UNIVERSITY COLLEGE = ASSOCIATE DEGREE PROGRAM

Information Services and Support at UT

Information services and support prepares
students for work in the computer industry
as software and hardware support profes-
sionals, information technology staff and
computer technicians. The industry is contin-
ually expanding and certain areas will see
significant growth in the near future. As
more companies and individuals use comput-
ers, there will be an increased need for new

applications, software and technology.

UT'"s information services and support students
work with current technology and computer

Every workplace that uses computers needs

"troubleshooters” who can identify and cor-

rect technical problems.

bleshooters" are information services and

support majors!
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equipment typical of that used by most employ-
ers in a hands-on environment. This software
and hardware support education prepares stu-
dents for work with a variety of computer appli-
cations that can be customized for industry
needs. Students gain knowledge about hardware,
software and Internet connections.

What to expect when you graduate
The job market for computer professionals has
been solid and will continue to grow. Typical
jobs include working for corporate computer
departments, informational technology support
staffs, hardware development firms, computer
consulting companies and self-employed con-
tractors.

“trou-

INFORMATION SERVICES AND SUPPORT

Work as a technical sup-
port professional = Be a self-
employed contractor = Do
consulting for a computer
company

sound like you?
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INFORMATION SERVICES AND SUPPORT

Business Technology oversees eight state-ofthe-art computer labs spe-
cializing in a variety of software and hardware including digital
imaging, networking and Web design.

Sample Curriculum*

Degree Requirements Prepare Yourself

The University of Toledo advises
ENGL 1100 or 1110 College Composition I 3 completion of the following col-
ENGL 1130, 1140, 1150 or 2960 College

lege-prep courses to help prepare
you for college course work:
ACTG 1040 Finanical Accounting = 4 years/units of English

ACTG 1050 Managerial Accounting = 3 years/units of math (algebra I,
ACTG 1200 Accounting Systems 1, geometry or equivalent)

Applications 3 Junits of natural sci
BMGT 1500 Workplace Communication years/units ol natural sciences

Composition 11
MATH 1010, 1180 or 1260
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& Presentations 3 = 3 years/units of social sciences
BMGT 1010 Business Principles 3 = 2 years/units of a single
BMGT 2700 Diversity in the Workplace 3 foreign language
BMGT 1000 Business Technology/
College Orientation 1 Hi ; ;
igh school preparation requirements do
CMPT 1020 Info Computer Technology 4 not apply to adult or transfer students.
CMPT 1410 Electronic Spreadsheet Appl 2
CMPT 2210 Data Management with SQL 3 Come See Us
EME¥ ﬁgg Il:r;tirget ar'\‘/? WWW . ; A campus visit is the best way to
atabase Managemen S L
CMPT 2030 C Family Programming 4 decide if a university is right for_ you.
CMPT 2410 Desktop Publishing 3 Group campus tOl_Jrs are available
CNET 2150 Hardware Architecture 3 Monday through Friday at 10:30 a.m.
CNET 2200 Network Technologies 4 or 230 p.m, and on Saturday
Humanities/Fine Arts Elective 3 at 11:15 am., year round, with the
Social Science Electives 6 . ’ . o
Total hours for the program 63 hrs. exception of national holidays.

Individual admission appointments
are available by request. Individual-
ized college or department visits are
also available weekdays at 1:15 p.m.
by appointment.

www.admission.utoledo.edu/campusvisit
800.5TOLEDO

*Sample curriculum is subject to change. Please consult the department for up-to-date information.
For more detailed program requirements go to http://catalog.utoledo.edu.

For more information about Information Services and Support, contact:
Mary Humphrys, Department Chair
Business Technology Department

University College
The University of Toledo THE UNIVERSITY OF

Toledo, OH 43606-3390
419.530.3077

mary.humphrys@utoledo.edu
www.ucollege.utoledo.edu ADM 2372 804



