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DR. KAREN RHODA, ASSOCIATE DEAN, DISTANCE LEARNING

The University of Toledo is a nationally recognized leader in distance education. Our degree
programs and the way they are taught make us stand out among the universities which offer
distance education programs. We would like you to know that distance learning courses at the
University of Toledo are taught by the same tenured faculty as our “face to face” courses; in addition
the advisors for our online programs are the same advisors who meet with students taking on-site
classes.

Our support services and focus of attention are geared to the needs of the distance learner.

Your choice to receive an education at the University of Toledo via distance education is a wise one.
The University of Toledo is a fully accredited university with over one hundred years of history in the field
of higher education. We maintain the high standards of service and quality of education.

Congratulations to our Distance Learners who will be receiving degrees and certificates for the spring and
summer 2009 semesters.

We commit to the promise that as an Alumnus of the University of Toledo you will be prepared for the
challenges of the Twenty First Century.

FEATURED EDUCATOR

~—— Qand A with Tracci Johnson

Business Management Technology

Question: Could you tell me a little about your background?

Answer: | am a graduate of The University of Toledo, BBA concentration Finance and Temple University,
MBA, Accounting

I have been teaching online classes for four years and | have also taught leadership, orientation and
general business lecture classes throughout my time at the university. | have been at UT for over 13
years. | started as an Assistant to the Dean of Students. | was the Assistant Director of Student Activities
for the Scott Park campus of the University of Toledo, and then became the Student Conduct Officer. |
also held the position of Director of Student Activities and Leadership on the main campus here at the
university. Worked as the Manager of Retail Operations and now currently | am in the Office of the Dean
of Students.

Question: What classes do you teach?

Answer: | teach a Business Management Technology courses that is specifically designed to allow a
distance learner to obtain a Diversity Management Certificate

Question: What in your opinion causes students not to do well in your online classes?

Answer: Students, who do not do well in my classes, fall behind on the syllabus. On line classes as with all
classes follow a strict schedule and you have to be disciplined in following the schedule. There is no
weekly time schedule to remind you when your assignments are due. One of the most important aspects |
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think students do is confuse “convenient” with “easy”. Online classes are convenient but they are not
easy; after all these are still college courses.

Question: What should a student do to make sure they do well in your online classes?

Answer: A student should make sure that they follow the course syllabus. They should also be very
detailed in their essays, use the information provided and the examples which are given, this way they
demonstrate to me that they understand the course material. Most importantly the student should
contact me as soon as they feel they are having difficulties. | cannot assist them if | do not know they are
having a situation. | do provide feedback and | want the students to respond to me.

PROFESSOR (ADVISOR) HONG WANG, COMPUTER SCIENCE AND ENGINEERING TECHNOLOGY, (CSET)

Q and A with Hong Wang

Q: What is the Computer Science and Engineering Technology degree?

A: The University of Toledo’s College of Engineering Department of Engineering Technology (ET) offers a

Bachelor of Science degree completion program in Computer Science and Engineering Technology.
Typically students first earn an Associate of Applied Science Degree in Electrical Engineering Technology
(or another closely related program) from an accredited college and then complete the last two years
through UT online courses or UT online courses combined with courses from a partnership or approved
community college. A minimum of 60 semester credit hours must be completed at UT.

This degree completion program can be completed without coming to the UT campus. It should be noted
that exams for many ET online courses require proctoring; either on UT’s campus or by a mutually agreed
upon off campus proctor. Distance Learning will assist students outside the area with proctoring
arrangements.

Q: Why would a student want this degree?

A: Computer science and technology is attractive not only because the profession is one of high career
demand, salaries are excellent, and the area is fun to work in.

Q: Can a student expect to navigate smoothly from semester to semester while pursuing this degree?
And what is your role in this navigation?

A: We maintain a flowchart that ensures a smooth navigation from semester to semester. In case there is
a conflict, virtually all the courses we offer have on-line version. As program director, | work with students
on a one-to-one basis to make sure they successfully finish their degree in a timely manner.

Q: How do you advise your online advisees?

A: | advise my online advisees mainly through email. Occasionally, | also make phone calls and face-to-
face conversation.

Q: As a professor and advisor do these two roles ever overlap?

A: Yes, they do overlap. Students attending my class many times lack the background for the class
because they don’t have the proper prerequisites. It is important for a student’s success that they follow
the program flowchart and be prepared for the next class.

/Q and A with Hong Wang | The University of Toledo Distance Learning



AMBER MAPP, DISTANCE LEARNER FROM HATTIESBURG MISSISSIPPI, COMPUTER SCIENCE AND ENGINEERING
TECHNOLOGY

Amber Mapp on Finding UTDL

I found out about University of Toledo through extensive research for online engineering degree
programs. The Distance Learning menu on the UT webpage is user friendly and easy to navigate.
The only problem that | have run into that poses a concern, is that although the UT distance
learning brochure listed my major as 100% online, | have found out that | will have to enroll in

five or six courses that are prerequisites. These courses may not be offered online. “The only
reason | am concerned about that is the fact that | work a full time job and | have two small children at

home, my spare time is limited.

The staff and my advisor were extremely helpful. | think at one time | was calling the student services
coordinator several times a week asking questions and seeking guidance on how to begin the process of
becoming a student at UT. He made the whole process as smooth as possible and | appreciate the fast

responses.

Although | live several hundred miles away, not far from the Gulf Coast of Mississippi, | feel like a part of
the University of Toledo; | sometimes catch myself rooting for The Rockets during football season. | am
still a die-hard LSU Tigers fan; | was born and raised in Louisiana.

There are a couple of pieces of advice that | would give to a new distance learning student. You need to
be self motivated; and you need to keep yourself informed on dates of class registration. If the website
says “semester registration begins on a certain date”, then it would be in your best interest to register as
soon as possible so you can get a spot in the courses you want. DL classes fill quickly.

(Editors note: Amber found out she made the Dean’s list in the College of Engineering. Way to go
Amber!!! The CSET program online is a degree completion program. The last two years are 100% online)
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LT. JAMES BORCHERS, U.S. ARMY NATIONAL GUARD

Lt. James Borchers
I WAS IN EGYPT

Four of the best non- commissioned officers anywhere
(From left to right)

SSG Sack, SSG Ritchey, SFC Szakacs, Lt. Borchers

This was taken in the Sinai---That is the Red Sea behind us!!

We serve him while he serves his country!

| was interested in continuing my education, especially with knowing that | would be deployed outside of
the United States. | wanted to use the time that | was not working in a productive way.

| started looking at online programs offered through schools in Ohio. | was trying to find a graduate
program that would be interesting. The University of Toledo offered an MLS, a Masters of Liberal Studies
degree and that sparked my interests. | made a call to the University of Toledo and spoke with DiAnne
Masztak, from the distance learning program. The conversation | had was extremely helpful and the
decision to obtain my master’s degree online was easy.

| have enjoyed taking all of my classes via distance learning but the most memorable experience | had was
taking a class while | was stationed in Egypt. The ability to be anywhere in the world and still have the
same educational opportunities that | would have if was still in the states was amazing.

I am so impressed with the assistance | have received from the distance learning staff at The University of
Toledo. DiAnne’s assistance has been tremendous. Her support in assisting me with any problems or
questions that | had has been simply outstanding.

This is my first experience with distance learning and | must admit; there were difficulties not being able
to visit campus to the various offices and handle personal affairs like bills, or course requirements.

If you have someone like DiAnne, to assist you it’s isn’t hard to navigate learning at a distance. She has
been there every step of the way, helping with any issues
that may arise. It is because of that support last fall, that | am
well on my way to completing my master's degree.

I do not plan to leave the Ohio Army National Guard after |
receive my degree. | take a lot of pride being a member of
such an amazing mission and organization.

| love the position | am in, serving Ohio, America, and the

ideas which make this country great. God Bless America!

Thank you University of Toledo and a big thanks to DiAnne Masztak!

/Lt. James Borchers | The University of Toledo Distance Learning



DISTANCE LEARNING PRO RECOGNIZED FOR OUTSTANDING SERVICE TO STUDENTS!!

"
Di stance Learning’ s Ger al
Academic Program Coordinator and Dr.

Lloyd Jacobs

The following is a reprint of the article written in the March 9,
2009 issue of the U.T. News by Megan Lewis:

When overwhelmed distance learning students need

assistance Geraldine Burton academic program coordinator in
distance learning, makes their problems her problems.

Gerry, as she likes to be called was recognized as February’s Students First Award Winner for her support
of the University of Toledo’s distance learning students.

The Students First Award recognizes employees who go beyond the call of duty to help University of
Toledo students succeed.

Gerry’s nominator says her energy is infectious. “She will always answer the telephone with a smile in her
voice and when she has hung up the telephone you know there was a student on the other end of that
conversation who felt like someone really cared for their concerns”.

Gerry, states that she feels honored to receive this award. “To be nominated and recognized for doing my
job is very special”. “I just try to put myself in the student’s position and assist that student in a way that
I'd like to be helped”.

Gerry received several prizes including a Starbucks gift certificate that she shared with the distance
learning staff. She is eligible to win a cash prize of $1,500 when the Student First employee of the year is
selected this spring.

We take “our hats” off to Gerry!!!

//Distance Learning’s Geraldine Burton Academic Program Coordinator and
Dr. Lloyd Jacobs | 866-886-5336 — utdl@utoledo.edu



2009 sPRING AND SUMMER GRADUATES
(THEY ARE NOW OFFLINE WITH DEGREES OR CERTIFICATES)

CONGRATULATIONS GRADUATES

Name College Degree or Certificate

Catherine Anne DeNoble Health Science Human Services Post-Bac. Certificate in Health Information
Management

Melanie Moore Health Science Human Services Post-Bac. Certificate in Health Information
Management

Susan Pastel Health Science Human Services Post-Bac. Certificate in Health Information
Management

Susan Wunderlich Health Science Human Services Post-Bac. Certificate in Health Information
Management

Jennifer Kopacko Health Science Human Services Bachelor of Science Health Information
Management

Deborah Curry

Health Science Human Services

Bachelor of Science Health Information
Management

Danny Dyess Engineering Master of Science in Engineering

David Buterbaugh Engineering Computer Science and Engineering
Technology

Brendan Conway Engineering Computer Science and Engineering
Technology

Tracie Braylock Nursing Master of Science Nursing --Nurse

Educator

Ryan K. Allen University Degree Programs Bachelor or Art Liberal Studies

Matt Arnold University Degree Programs Bachelor of Arts Individualized Studies
Jennifer Beaver University Degree Programs Bachelor or Art Liberal Studies

Brian Bedal University Degree Programs Bachelor of Arts Individualized Studies
Brian Cox University Degree Programs Bachelor of Science Individualized Studies
Amy Crofts University Degree Programs Bachelor or Art Liberal Studies

Linda Curtis University Degree Programs Bachelor of Science Individualized Studies
William Giles University Degree Programs Bachelor or Art Liberal Studies

Jason Krieg University Degree Programs Bachelor of Arts Individualized Studies
Marwa Makki University Degree Programs Bachelor or Art Liberal Studies

Jefferson D. Mouch University Degree Programs Bachelor or Art Liberal Studies

Brian Perry University Degree Programs Bachelor of Science Individualized Studies

Carl E. Pinardo

University Degree Programs

Bachelor of Arts Individualized Studies

Janelle N. Sofranko

University Degree Programs

Bachelor or Art Liberal Studies

Shannon Sweeney

University Degree Programs

Bachelor or Art Liberal Studies

Michael P. Urtiaga

University Degree Programs

Bachelor or Art Liberal Studies

Julia Walkowicz

University Degree Programs

Bachelor or Art Liberal Studies

/CONGRATULATIONS GRADUATES | The University of Toledo Distance Learning




IMPORTANT INFORMATION
NETIQUETTE

Before posting a reply please, read your message and look for the following:
Are you sure that the message conveys what you want to say correctly and appropriately?

Correct any spelling errors you find - typos can make postings difficult to read and understand

Use common sense - is this message something that you want to be sent to you? Will you understand it in
3 days if you were to go back and read it?

IMPORTANT DATES - GRADUATION APPLICATION DEADLINES

| Undergraduate and Law

Term of Graduation Deadline Date
Summer 2009 April 3, 2009
Fall 2009 April 3, 2009

| Term of Graduation Deadline Date
Summer 2009 May 29, 2009
Fall 2009 September 18, 2009

How TO APPLY FOR GRADUATION

Graduation applications may be found on the Registrars web page: go to
http://www.utoledo.edu/offices/registrar/main _campus/forms.html and find the Graduation Application

form. Fill it out completely and mail to one of the following addresses:

Undergraduate Students - Rocket Solution Central (RSC), RH 1200 or send to The University of Toledo,
Office of Registrar MS 322, 2801 W. Bancroft St., Toledo, OH 43606-3390.

Graduate Students Main Campus — should send their information to The University of Toledo, College of
Graduate Studies MS 933, at 2801 W. Bancroft St., Toledo, OH 43606-3390.

April 25, 2009 Summer fee payment due
May 01, 2009 Last day of spring 2009 semester classes

May 10, 2009 Spring Commencement



http://www.utoledo.edu/offices/registrar/main_campus/forms.html

DATES FOR SUMMER SEMESTER

SS1: Summer session 1 begins May 18 and ends on June 26. (After May 20, 2009 you will need an
instructor’s signature to register for summer session 1 class) May 25, 2009 is the last day you can add or
drop a summer session 1 class. Withdrawal dates begin 5/26 and end 6/12

SS2: Summer session 2 begins June 29 and ends on August 7.
SS3: Summer session 3 begins June 15 and ends on August 7.

SS4: Summer session 4 begins May 18 and ends on August 7. (After May 20, 2009 you will need an
instructor’s signature to register for summer session 4  classes) May 28, 2009 is the last day you can add
or drop a summer session 4 classes. Withdrawal dates begin 5/29 and end 7/10

Special sessions have different start and end dates, and are indicated after the course title.

TUITION REFUND PERIOD FOR SUMMER TERMS
SS1: Summer session 1 100% ends 5/19 80% ends 5/21 60% ends 5/26 40% ends 5/28
SS2: Summer session 2 100% ends 6/30 80% ends 7/2 60% ends 7/6  40% ends 7/8
SS3: Summer session 3 100% ends 6/17 80% ends 6/22 60% ends 6/24 40% ends 6/28

SS4: Summer session 4 100% ends 5/21 80% ends 5/27 60% ends 6/2 40% ends 6/7

_ /IMPORTANT INFORMATION | The University of Toledo Distance Learning
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