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FROM THE ELEARNING STAFF

Welcome to a new semester. eLearning is evolving to assist our distance learners better. We are adding
improvements to our web site so that we may communicate with our online students faster and more
effectively.

This year we are adding an online chat to compliment our YOU TUBE videos. We are also in the process of
becoming a part of one of the biggest social networking sites: FaceBook!! These additional ways of
communicating with our students along with our award winning staff will allow us in eLearning to serve
you better.

You will find our YOU TUBE segments filled with useful and fun information. Our online chat will permit us
to respond faster. Our site on FaceBook will encourage additional interaction with our staff members.
Face Book will permit us putting faces with the voices.

We are excited as we start this new semester and we do hope that eLearning students use these new
features.

As you continue to learn with The University of Toledo we will continue to make improvements to
elearning student services

In This Issue . . .
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MYTHS AND FACTS ABOUT DISTANCE EDUCATION

(Myth) — Distance Education classes are easier than face- to- face

\ classes.
»

(Fact) — Distance Education classes at The University of Toledo
are taught by the same tenured professors who teach the face-
to-face classes. These are the same “college classes” taught at
the “brick and mortar” campus.

(Myth) T Distance Education at The University of Toledo is a separate

L
L part of the University.

s,

i you have completed a degree offered online the diploma you

h—__..d received will not be any different from the diploma a student
taking face to face classes would receive.

(Fact) — Distance Education is The University of Toledo. When

(Myth) — Classes start any time during the semester.
(Fact) T Classes start with the regular semester times that face to face classes start:
(Myth) — There is no policy regarding adding, dropping and withdrawal.

(Fact) T All students registered for Distance Education are also registered students of The University of
Toledo so they have to comply with all of the rules and regulations of an on campus student of the

University of Toledo.
(Myth) — Online classes have no deadlines for assighments, tests or papers.

(Fact) T Professors who teach online classes provide their students with a syllabus which lets the
students know the objectives of the course, contact information and deadlines for tests, assignments and
papers. It is the student’s responsibility to make sure they follow the professor’s syllabus.

(Fact) — Distance Education classes are governed by The University of Toledo Academic Honesty Policy

(Fact) — The instructor has authority in the online class. Any questions or issues related to content,
assignments, and grades must be resolved by the student and the instructor.

Now You Know! -




TIPS FOR SUCCESS!!

Be sure that your computer meets the minimum requirements and you have a

reliable high speed internet service provider. Cable, DSL and broadband are

recommended. It is the student’s responsibility to have access to a computer

L

that meets the minimum standards and to secure internet service.

You must activate your UTAD account and be sure your user ID and password

work. You will use your UTAD ID and password to access your online class.

Read the information on the course site thoroughly
and follow the syllabus and other instructions from
the instructor. Do not procrastinate and get behind
in readings and assignments.

Verify that the instructor has received all of your
work. It is good practice to email a copy of
assignments to yourself. This way you can provide
proof you met a deadline if your assignment is lost.

It’s also a good idea to compose your thoughts in a
word processing program to check spelling and
grammar and for rewriting. SAVE a copy for yourself
before posting it to a discussion board or sending it
to the instructor.

MELISSA GLECKLER

Contact the eLearning office IMMEDIATELY, if you
have any technical problems. Remember if a
problem occurs to contact the instructor too, as
soon as possible, so that it may be addressed.

In addition, remember to check your UT email
regularly. You will use your UT email for ALL
communication with the University related to official
business: registration, accounts and requests.
Always include your Rocket Number, e.g.
R12345678. Set up your UT email account when you
activate your UTAD account.

COLLABORATIVE

I’'ve sent congratulations and awards to students
that have never set foot on campus but were able to
complete their degree online through University
College Degree Programs, and I've hugged many that
stopped by my office to reserve their spot at our
commencement dinner, held every spring and fall
semester to congratulate our very special graduates.
Whether I've met them in person, on the phone or

MELISSA GLECKLER IS A PROGRAM MANAGER FOR THE UT LEARNING

The University of Toledo has been an important part of my life ever since
my freshman year in 1992. I’'m proud to be an alumna, employee and
graduate student at UT! | had the time of my life as an undergraduate, only
to find it even more rewarding to work here and help our current students
get the most out of this fantastic university. There’s nothing better than
seeing students graduate from University College Degree Programs. UTLC
specializes in maximizing transfer credit and offering adult and transfer
student’s flexible options for bachelor’s degree completion.

through email, our students always leave a lasting
impression on me, and | hear every semester how
many of them would never have finished their
dream of a bachelor’s degree had it not been for
University College. You can learn more about our
two degree options, Adult Liberal Studies and the
Individualized Program, online at
www.utoledo.edu/utlc/ucollege.

Tips for Success!!
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The UT Learning Collaborative is also the home of campus or miles away, you are part of the UT family!

the Learning Enhancement Center, which provides We believe in lifelong learning and are always here

free tutoring to all UT students. Distance Learners to help you along your path to academic success!

are UT students, too! You can

online, leave an e-question, and use the extensive
resource library full of tips and techniques. Go to
www.utoledo.edu/utlc/lec and click on the links for

e-tutoring to learn more! Whether you are on

chat with a tutor ) )
To learn more about University College Degree

Programs or the various support services available to
you through the UT Learning Collaborative, call
Melissa at 419.530.3201, or email to
melissa.gleckler@utoledo.edu.

O HOSING THE DISTANCEOFOR ELEARNING SPRING & SUMMER GRADUATES

elearning in conjunction with the deans of The College of Engineering, The
College of Nursing, The College of Health Science and Human Service and The
University College Degree Programs recently sent tassels and University of Toledo
pins to distance learners who earned degrees or certificates for spring and
summer semesters. eLearning and the Colleges felt these students should receive
recognition in addition to their diploma.

WE ARE MILITARY FRIENDLY

LINDA JOYE ANDREOLI

TARIK AMRI BILLINGSLEY

ScoTT THOMAS BONDAR

JAMES BORCHERS

BURKE ENGELHART

MICHAEL CORY ERTLE

MARK ALLEN GABENSKI

DAVID ROBIN GEDMAN

Whether they are on foreign soil or here in the United
States we salute the men and women of the Armed Forces
for their dedication to our country and for continuing their
education at The University of Toledo.

KENNETH MERLE GRAY

ALEXIS LEA HAYES

BRANDON ALAN KLOPFENSTEIN
Josue AMADO ORTIZ

ADAM COLE PODWAY

HOMER ABEL ROSE, |l

JAY CHRISTIAN TERVEEN

CHRISTOPHER JOSEPH WEISGARBER

THANK YOU ALL, FOR YOUR SERVICE!
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A TRIP TO THE FAIR!

Recently, DiAnne Masztak, the Assistant Student Services Coordinator in
elearning was at the Lucas County Fair in Maumee Ohio. She was accompanied
by Jason Mason and Austin Connor of U.T.’s Student Veterans Association

DiAnne provided information about Distance Education to potential students
and assistance with filling out applications for the University of Toledo. She also
made sure the veterans had the contact information of the undergraduate

admissions specialist for the military Mark Schroeder.

PICTURES FROM THE LucAs COUNTY FAIR

[OLEDO

Austin Connor (left), Jason Mason Toledo Ohio Mayoral Candidate Ben Konop
The University of Toledo Talks with Visitors to Our Tent
Student Veterans Association

et LD

Our Display

Eddie Boggs Entertained the Crowd

WE RECEIVED AN AWARD!

Through the efforts of DIANNE MASzTAK, the Assistant Student Services
Coordinator in eLearning, The University of Toledo was recently named a
“Military Friendly School”. Only fifteen percent of all colleges and universities
are recipients of this award. This award was bestowed on The University of
Toledo because the university has a clear interest in recruiting and meeting
the needs of military students.

We are Military Friendly




O #0SING THE DISTANCEOWITH LIVE CHAT!

STARTING IN THE FALL SEMESTER GO TO WWW.UTOLEDO.EDU/DL FOR LIVE

CHAT. CHAT HOURS WILL BE FROM 9:00AM T0 5:00 PM EST.

You TUBE OR UTUBE CHECK US OUT!

Do you want to find out what to do if you are having
problems logging onto Blackboard? How does, a
working mother and wife fit education into her busy
schedule? Do you want to see what one of your
online professor’s has to say about their course?
Have you ever wondered what people know about
elearning?

YOU MAY USE THE FOLLOWING ARCHIVE LINKS ALSO:

The answers to these questions and lots more
information about Distance Education can be found

on YouTube.

You Tube is a great way for us to “Close the
Distance” with our Distance Learners. The videos use
the staff in eLearning, our professors, online advisors
and eLearning students to answer questions. Go to
the eLearning home page at www.utoledo.edu and

click on the YOU Tube link to see our latest video.

Find out about a Criminal Justice class which was taught in the summer of 2009.

http://www.youtube.com/watch?v=fXAzubZ5cbo

Find out what to do if you are having problems Logging onto Blackboard.

http://www.youtube.com/watch?v=QK6AaHPbwX4

Find out how a mother and wife juggles, her busy schedule and school work. Yﬂu lebE

http://www.youtube.com/watch?v=AZvHnzSoUwE

See what others know about eLearning at the University of Toledo.

http://www.youtube.com/watch?v=sLQMf5xNOu0

“Closing the Distance” with live chat!
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NETIQUETTE!

Excerpt from theurticle titled: dThe Core Rules of Netiquettsritten by Virginia Shea.
RULE 1: REMEMBER THE HUMAN

The golden rule your parents and your kindergarten
teacher taught you was pretty simple: Do unto others as
you'd have others do unto you. Imagine how you'd feel if
you were in the other person's shoes. Stand up for
yourself, but try not to hurt people's feelings.

-

—

In cyberspace, we state this in an even more basic manner:
Remember the human.

When you communicate electronically, all you see is

a computer screen. You don't have the opportunity impersonality of the medium changes that meeting

to use facial expressions, gestures, and tone of voice to something less -- well, less personal. Humans

to communicate your meaning; words -- lonely exchanging email often behave the way some people

written words - are all you've got. And that goes for behind the wheel of a car do: They curse at other

your correspondent as well. drivers, make obscene gestures, and generally
behave like savages. Most of them would never act
When you're holding a conversation online -- that way at work or at home. But the interposition of
whether it's an email exchange or a response to a the machine seems to make it acceptable.

discussion group posting -- it's easy to misinterpret

your correspondent's meaning. And it's frighteningly The message of Netiquette is that it's not

easy to forget that your correspondent is a person acceptable. Yes, use your network connections to

with feelings more or less like your own express yourself freely, explore strange new worlds,
and boldly go where you've never gone before. But

It's ironic, really. Computer networks bring people remember the Prime Directive of Netiquette: Those
together who'd otherwise never meet. But the are real people out there.

WoOULD YOU SAY IT TO THE PERSON'S FACE?

Writer and Macintosh evangelist Guy Kawasaki tells a story about getting
email from some fellow he's never met. Online, this fellow tells Guy that he's
a bad writer with nothing interesting to say.

Unbelievably rude, yes, but unfortunately, it happens all the time in
cyberspace.

Maybe it's the awesome power of being able to send mail directly to a well-
known writer like Guy. Maybe it's the fact that you can't see his face crumple
in misery as he reads your cruel words. Whatever the reason, it's incredibly

common.




Guy proposes a useful test for anything you're about to
post or mail: Ask yourself, "Would | say this to the
person's face?" If the answer is no, rewrite and reread.
Repeat the process till you feel sure that you'd feel as
comfortable saying these words to the live person as
you do sending them through cyberspace.

Of course, it's possible that you'd feel great about saying
something extremely rude to the person's face. In that
case, Netiquette can't help you. Go get a copy of Miss

Manners' Guide to Excruciatingly Correct Behavior.

ANOTHER REASON NOT TO BE OFFENSIVE ONLINE

When you communicate through cyberspace -- via
email or on discussion groups -- your words are
written. And chances are they're stored somewhere
where you have no control over them. In other

words, there's a good chance they can come back to

haunt you.

REMEMBER OLIVER NORTH?

Ollie, you may recall, was a great devotee of the

White House email system, PROFS. He diligently

deleted all incriminating notes he sent or received.

IMPORTANT DATES!

What he didn't realize was that, somewhere else in
the White House computer room, staff was just as
diligently backing up the mainframe where his
messages were stored. When he went on trial, all
those handy backup tapes were readily available as

evidence against him.

You don't have to be engaged in criminal activity to
want to be careful. Any message you send could be
saved or forwarded by its recipient. You have no
control over where it goes.

Fall 2009 Event

August 24 First day of fall semester

August 26 100% refund ends; the last day to web register
for classes

August 27 Instructor’s signature required registering for
classes

September 7 Labor Day Holiday (No Classes)

September 8 Last day to add or drop classes

September 9 Web course withdrawal begins, no refunds

September 18 Fall graduation applications are due (graduate
school)

October 5-6 Fall break, no classes

October 30 Last day to withdraw from courses

November 11

Veterans Day Holiday (No Classes)

November 13

Fall graduation applications are due
(undergraduate)

November 25-27 Thanksgiving Holiday (No Classes)

December 14-

18 Exam week
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