Information Technology

IT wants to make your time at UT a great experience! We want you to benefit from our techno-
logical resources. Please keep this flyer for reference to when you need help. It contains valuable

information on locating and using the technology resources that will help you during your time at

Student IT Resources myUT Portal—The place to start!
= Student Email accounts are provided. See the myUT.utoledo.edu

IT web page for more information http:// —  Access email

www.utoledo.edu/it/ = Account Maintenance link
= Personal network drive space (H:) is available (myUTaccount.utoledo.edu)

to each student. These are available by going - To activate your account

to http://files.utoledo.edu - To reset your password

Wired connection in all student housing with
high speed access

Register for classes
Waive Insurance

Antivirus program available Check grades
- Free download at myutaccount.utoledo.edu Financial Aid

for students living on campus Apply for Housing
- Low cost ($5.00) for off-campus students UT News

Available at Rocket Copy in Student Union
Wireless access in many buildings on campus

- Current and proposed wireless map at
http://www.utoledo.edu/it/NS/Networking.html

Transcripts
And much more!
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IT Homepage—A Wealth of Info!

Walk-in help available at the Help Desk in  In
Carlson Library. Limited software assistance http://www.utoledo.edu/IT
is available. = Access instruction for setting up your wired and
Low cost software through E-Academy and wireless connections

discounts on Dell and Apple computers = Security Info at http://utoledo.edu/it/ns/Security
http://www.utoledo.edul/it/ = FAQs

- Check out locations and hours at the link below
http://www.utoledo.edu/IT

Items to Remember!

Use your UTAD username and unexpired password to login to myUT portal

UTAD password expires every 180 days (6 months)

If your UTAD password is expired, you can still access myUTportal, but items inside the portal,
email, web CT and myCourses are unavailable until you reset you password!

Routers, switches and hubs are not allowed in student housing rooms!

Bring a network cable to connect in your student housing room!

UT HelpDesk
419-530-2400

419-383-2400
M-F 7:30am-7:00pm




