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(A) Policy statement 
 
(B) Purpose of policy   
 
(D) Procedure 
Formal complaints may include, but are not limited to harassment, security issues, civil rights 
violations, and discrimination issues, many of which are covered by individual policies in this 
manual.  Students are encouraged to follow the Grade Appeal Policy in the Medical Student 
Policy Manual for complaints about final grades, and the individual Block and Clerkship policies 
for bringing forth curricular concerns.  Although students may file complaints with any number 
of people or offices on campus, the assumption underlying this policy is that when a formal, 
written complaint is submitted to the President, Provost/Dean of the College of Medicine, 
Assistant Provost for Student Services/Associate Dean for Student Affairs, or the Director of the 
Office of Equal Opportunity, the complaint is of a more serious nature, has institution-wide 
implications, or has not been satisfactorily resolved at the departmental or school level.  
Therefore, a tracking system has been developed for the formal, written student complaints 
submitted to one or more of the four aforementioned institutional officers, who ultimately have 
the responsibility to respond to the complaint. 

 
The Office of Student Affairs will maintain a log of formal, written student complaints filed 
directly with the Assistant Provost for Student Services/Associate Dean for Student Affairs 
through the following procedure: 
 
1. The student files a written, signed, formal complaint with the Office of the Assistant 

Provost for Student Services/Associate Dean for Student Affairs.  Only signed written 
complaints will be processed through this policy; this does not include e-mail or faxes. 
Complaints will be handled directly through the Assistant Provost/Associate Dean’s 
office and if necessary, referred to the appropriate MUO office or department.   
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2. All formal, written student complaints filed with the Office of the Assistant Provost for 
Student Services/Associate Dean for Student Affairs will be entered into a log* that 
includes: 

  -date received 
  -nature of the complaint 
  -steps taken to resolve the complaint 
  -final decisions or other actions taken 
 

*only the Assistant Provost/Associate Dean, the Provost/Dean, and their administrative 
designees will have access to the log to maintain confidentiality of the parties involved. 

 
3. If the complaint cannot be satisfactorily resolved by the Office of the Assistant Provost 

for Student Services/Associate Dean for Student Affairs, it will be forwarded to the 
Provost/Dean of the College of Medicine. 

 
4. Students will be informed of the action(s) taken to resolve the complaint in a timely 

fashion.  
 
5. The student complaint log will be reviewed annually with the Provost/Dean of the 

College of Medicine. 
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