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(A) Policy statement 
 
Primary and immediate medical and mental health services will be provided to students enrolled at 
the University of Toledo College of Medicine and Life Sciences.  
 
(B) Purpose of policy   
 
To outline services provided by the University of Toledo for College of Medicine and Life 
Sciences students.   
 
(C) Scope 
 
This policy is for student health services for College of Medicine and Life Sciences students. 
 
(D) Procedure 
 
Health services for students are provided at several sites from which the students may choose. 
They include: 
 

(1) The Student Health and Wellness Center on the Health Science Campus located in the 
garden level of the Ruppert Center, room 0013.-suite 1650 , Medical Pavilion (near 
Health Science Campus Pharmacy) 1125 Hospital Drive, Toledo, OH 43614 Students 
may receive preventive services such as routine physicals, well woman exams, 
Tuberculosis screening, immunizations, and other primary care services. Phone: (419) 
383-37775000 

(2) Main Campus Medical Center student services. Services are the same as those provided 
in the Student Health and Wellness Center on the Health Science Campus. Phone: (419) 
530-3451. Main Campus Medical Center is closed during summer sessions and breaks 
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Costs of services are covered by the student and the students’ health insurance company. Student 
health clinics on both campuses are subsidized by general fees.   
 
Student Health Insurance 
College of Medicine and Life Sciences students who participate in patient care are required to have 
health insurance either through the available student health insurance or their own policy.  These 
include the following programs:  Medical Degree, Physician Assistant Studies, Pathology 
Assistant, Medical Physics, Medical Science, Paramedic, Human Donation Science and Oral 
Biology. 

Emergency Care for Students 
In the event of a medical emergency, students should go to the nearest Emergency Department or 
call the telephone operator, on campus 77(419) 383 2600, off campus 911, and report the need for 
assistance.  
 
Students will be billed for all visits to an Emergency Department. Students and/or insurance 
carriers are responsible for all charges incurred regardless of whether the student or a physician 
initiated the visit. 
 
 Lab/Radiology Test Services Benefits 
The University will cover certain laboratory and radiological services for health professions students 
which include:    
 

• Initial care for Occupational exposure testing - -If the hospital does not cover the cost, then 
the University of Toledo College of Medicine will cover the student’s out-of-pocket costs 
up to a maximum of $1000. (Medical insurance should be billed first. Any out-of-pocket 
cost, such as co-pays, will be paid by UTCOMLS up to $1,000.00. Student must promptly 
present all medical bills to office of student affairs who will connect with COMLS finance 
for payment/reimbursement.) and immediate follow-up care 

 
If a student would ever receive a bill for said services, they are to bring it immediately to the 
hospital billing department. The University does not pay for any pre-matriculation health 
requirements.  For other healthcare costs, the student or their insurance is responsible. 
 
Prescription Medication 
Prescriptions for students and their families may be filled at the University of Toledo Outpatient 
Pharmacy Phone (419) 383-3898)  or the Main Campus Medical Center Phone: (419) 530-3471. A 
three-month maximum supply of medication is permitted unless restricted by law or University 
policy. 
  
Treatment of Medical Problems While Rotating at Affiliated Hospitals or AHEC Sites 
Students participating in clerkships at University of Toledo affiliated hospitals or at AHEC sites 
should seek non-emergency medical care through university sites.  Expenses incurred for treatment 
at other sites becomesbecome the responsibility of students and/or their insurance carriers, unless 
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the care is related to an occupational exposure. Some AHEC hospitals provide health services for 
medical students. 

Dental Services 
University of Toledo, Division of Dentistry will provide dental care services to enrolled students.  
24 hour dental service is additionally available to spouses/dependents of medical/graduate school 
students.  To arrange an appointment Monday through Friday, 9:00 a.m. - 5:00 p.m., call (419) 
383-3805.  In the case of an emergency at other times, students should call the Operator at (419) 
383-4000 and contact the Dental Resident on duty.  The Dental Service is located on the second 
floor of the outpatient clinic in the University of Toledo Medical Center.   
 
Counseling Services 
Counseling services are available at the Counseling Center located in the Main Campus Medical 
Center by appointment. Use of mental health services is strictly confidential and is not reported 
outside the Center. 
 
Psychiatric/Mental Health Services 
Mental Health services are provided at the Health Science and Main Campuses by counselors.  In 
addition, student psychiatry services are provided on the Health Science Campus by board certified 
psychiatrists for mental health and medication management needs.  
 



3364-81-04-016-01  Student Health Services for Health Professions Students 4 
 

Approved by: 
 
 
_______________________________ 
Christopher Cooper, M.D. 
Executive Vice President for Clinical 
Affairs and Dean, College of Medicine 
and Life Sciences  
 
 
 
____________________________ 
Date 
 
Review/Revision Completed by: 
Service Chief for Family Medicine 
Associate Dean for Student Affairs, 
SLT    
 

Policies Superseded by This Policy: 
University Health Services 3364-81-04-016 from 
8/25/85 to 1/31/12 
 
Initial effective date:  8/25/85 
 
Review/Revision Date:   

• 08/25/85  
• 08/25/86  
• 08/13/87  
• 08/22/89  
• 08/15/90  
• 10/01/91  
• 02/24/94  
• 07/01/95  
• 10/01/96  
• 10/20/00  
• 08/20/01  
• 07/16/03  
• 09/17/04  
• 12/05/05  
• 04/22/07 
• 02/01/12 
• 10/01/14 
• 6/15/15 
• 9/23/15 
• 3/1/19 
• 1/10/2020 
• 2/21/2024 
 

Next review date:  2/22/20271/10/2023   (three years 
from most recent revision/review date)   
 

 

http://www.utoledo.edu/campus/administration/cooper/index.html
http://www.utoledo.edu/campus/administration/cooper/index.html
http://www.utoledo.edu/campus/administration/cooper/index.html

	Emergency Care for Students
	Dental Services

