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(A) Policy Statement

Triage by phone will only be performed by the RN. Triage is defined as the assessment of the patient after
pertinent information has been gathered via the phone, with the patient and/or significant other, and following
standard protocols and determining the course of action. Only RNs may perform this due to their training in
nursing process and critical thinking.

(B) Purpose of Policy

Ensure the safety and optimal delivery of care for the cardiology patient within the scope of practice standards.

(C) Procedure

1. Call center staff or clinic staff receiving a patient phone call which communicates active chest pain, upper
or lower GI bleeding, shortness of breath, temperature > 102, LOC, blurred vision, intense pain,
sudden onset of severe pain, sudden hearing loss or calf pain are to speak directly with an RN, APN
or MD. (If the patient’s MD is not available for any needed consultation, the Med-4 attending will be
consulted).

2. The call center or clinic staff receiving a patient phone request for routine scheduling will schedule patient
according to the routine scheduling guidelines.

3. A patient call that requests medical assistance, which is non-urgent, for current or previous symptom
changes or concerns are to be transferred to the assigned nurse line for that patient’s physician.

4. TIf acall is received reporting any patient signs or symptoms and an RN or MD are not available in clinic, the
staff will record the message verbatim, along with contact information, into the CARE systems message
template and the Med IV attending will be paged and notified.

5. Clinic staff will assure all current cardiology letters and/or discharge Letters as well as any diagnostic test
results are available for review with the message. The OP and/or DC chart will be requested for stat

delivery.

6. The triage documentation, after signed and action executed, will be sent for filing/scanning to the MR chart.

7. All phone requests regarding Coumadin will be transferred to the anticoagulation management nurse line.
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