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(A) Policy Statement

All private pay patients are to arrange payment for laboratory testing before services are rendered.
(B) Purpose of Policy

To ensure that the patient’s financial responsibility is met.

(C) Procedure

Walk-in Outpatient

e Patient will present to registration.

e If patient is private pay, registration will direct patient to financial counselors before laboratory testing is
drawn.

e The patient will be informed by the financial counselor that he/she will be required to pay 65% of total
estimated charges, including the venipuncture charge, before testing can be performed.

Outpatient After Clinic Visit

e Phlebotomist will check face sheet to see if patient is private pay. In lieu of checking face sheet, the
phlebotomist may ask what the method of payment will be for that day’s services.

e If patient is private pay, the phlebotomist will direct the patient to the financial counselor.

e The patient will be informed by the financial counselor that he/she will be required to pay 65% of total
estimated charges, including the venipuncture charge, before testing can be performed

Specimen Compromised or Unacceptable for Testing

e Medical Technologist will notify the outpatient laboratory that the specimen is unacceptable for testing and
needs redrawn.

e Ifthis is a private pay patient, the phlebotomist will notify the patient and ask him/her to return to the
outpatient laboratory before going to registration. The phlebotomist will also notify the laboratory billing
clerk so that a notation can be put on the account.

e The laboratory billing clerk will notify the financial counseling office that the patient will be returning and
the account is noted.
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e When patient presents for redraw, the phlebotomist will give the patient a redraw request to take to
registration. Patient does not need to return to the financial counseling office at this time.
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