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(A) Policy Statement

Nursing staff must follow appropriate lines of communication when clarifying or questioning medical care.  
Physician orders include both written and verbal orders. 

(B) Purpose of Policy

The registered nurse (RN) is responsible for clarifying any orders believed to be: 
1. Inaccurate or incomplete
2. Not properly authorized
3. Not current or valid
4. Harmful or potentially harmful to the patient
5. Contraindicated

(C) Procedure

1. Efforts to resolve the problem should occur at the lowest level possible.  Open, complete, and timely
communication between caregivers is essential for patient safety.

2. The RN must clarify the order in question with the prescribing practitioner.  If the issue is not resolved,
the RN must notify the attending physician.

3. If the RN is unable to resolve the problem through the physician chain of command, the RN must report
the problem to the unit Nursing Director, Patient Care Supervisor or Medical Director through the House
Supervisor as appropriate.

4. Document in the medical record that the practitioner was notified of the decision not to follow the
physician order and the reason for not doing so.  An occurrence report may be initiated if appropriate.
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