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(A) Policy Statement 
 

The Department of Radiology Technologists/Employees have the responsibility to communicate their immediate 
location (while on duty) to designated personnel. 
 

 (B) Purpose of Policy   
 
All technologists should be readily available when needed for patient exams, to avoid any delays in patient care. 
 

 (C) Procedure  
 

1. During regular hours of operation, a technologist or clerk will always be available to answer the telephone in 
each section of Radiology, which includes Diagnostic X-Ray, CT, Nuclear Medicine, MRI and Ultrasound. 

2. When one technologist is working alone in a given area, they are to report to the clerk on duty, if they leave their 
section to take a break, go to lunch, transport a patient, or otherwise leave their area.  They will then report back 
in when they return.  If the clerk is unavailable, then report to the Lead Technologist in Diagnostic. 

3. If a technologist leaves their designated area to help out in another section i.e. CT Tech in Diagnostic Radiology, 
they are to transfer their phone to the area in which they will be working and notify the clerks or Lead 
Technologist in Diagnostic. 

4. The technologist that closes a department such as MRI, Nuclear Medicine and Ultrasound at the end of their 
scheduled workday, shall inform the clerks or Lead Technologist in Diagnostic that they are leaving.  This action 
will avoid any unforeseen delays in the quality of patient care.  

5. When a technologist from MRI, Nuclear Medicine, or Ultrasound is called in to perform an exam, they are to let 
the clerks know when they arrive and again when they leave. 
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