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W
elcom

e to T
h
e U

n
iversity of Toled

o!

This handbook contains inform
ation about the rules and regulations that apply 

to those w
ho have been invited to The U

niversity of Toledo to study under the 
F-1or J-1 non-im

m
igrant classification. 

P
lease becom

e fam
iliar w

ith the contents of this handbook and contact the 
O

ffice of International S
tudent S

ervices if further inform
ation is needed. 

A
 m

essage from
 th

e A
ssistan

t P
rovost

W
elcom

e to the C
enter for International S

tudies and P
rogram

s (C
IS

P
), w

here 
w

e challenge you to “Explore Your W
orld.” It is our m

ission, focus, and passion 
to m

ake you aw
are of opportunities to enhance your traditional educational 

experience w
ith real w

orld experience and encounters that w
ill change your 

life. W
e offer program

s and initiatives designed to assist faculty, dom
estic and 

international students, and the com
m

unity in their journey tow
ard becom

ing 
w

ell-rounded individuals.

The C
enter for International S

tudies and P
rogram

s helps faculty achieve their 
teaching and researching goals abroad by providing the m

eans to custom
ize 

their ow
n program

s. C
IS

P
 realizes the im

portant role the university plays 
for the surrounding neighborhoods and creates bridges linking students to 
com

m
unity service opportunities. C

IS
P

 partnerships in the com
m

unity and 
around the w

orld are beneficial for all w
ho seek to explore their w

orld.

The C
enter is focused on providing a m

yriad of program
s, and is alw

ays 
seeking additional positive, productive partnerships and relationships w

ith 
program

s that benefit U
T students, faculty and staff. W

hether you’re looking 
to take passport pictures or seeking advice on w

hat program
(s) best fit your 

academ
ic journey, w

e are determ
ined to be your one stop shop. O

ur door is 
alw

ays open and w
e hope that w

e can open your m
ind to your exciting future.

This is your launch pad to “Explore your W
orld.”

S
am

m
y S

pann, P
h.D

.
A

ssistant P
rovost for International S

tudies and P
rogram

s

S
taff M

em
b
ers

P
eter Thom

as, O
IS

S
S

 A
ssociate D

irector

D
iane Engbretson, C

IS
P

 A
ssistant D

irector

M
ichael M

ahon, Im
m

igration A
dvisor

D
ayna B

oes, Im
m

igration C
oordinator

Tracey H
idalgo, R

egulatory C
oordinator

Jessica B
ergm

an, S
ecretary 

S
am

m
y S

pann, P
h.D

.
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The educational system
 in the U

.S
. differs significantly 

from
 other countries. M

any of you are already aw
are of 

som
e differences, though even at each university, there 

are different requirem
ents and calendar years.

U
ndergraduate and graduate 

Tw
o term

s that are som
etim

es confusing to 
international students are undergraduate and graduate. 
A

n undergraduate student is anyone pursuing a 
tw

o- or four-year degree (associate, baccalaureate 
or bachelor). A

ll undergraduates have com
pleted 

high school or its equivalent but have not yet finished 
college or university. A

 graduate student is anyone 
w

ho has earned a bachelor’s degree and is pursuing a 
m

aster’s or doctoral degree.

A
m

erican Language Institute (A
LI)

The A
m

erican Language Institute is an intensive 
English program

. The curriculum
 consists of 20 hours 

of classroom
 instruction each w

eek, along w
ith tw

o-to-
three hours of language lab per w

eek. 

There are seven levels of instruction (Foundations, 
B

asic 1, B
asic 2, Interm

ediate 1, Interm
ediate 2, 

A
dvanced 1 and A

dvanced 2). 

A
cadem

ic Year 
For all colleges at U

T, the academ
ic year is divided 

into three sem
esters: fall (A

ugust- D
ecem

ber), spring 
(January-M

ay), and sum
m

er (M
ay-A

ugust). The C
ollege 

of Law
 also is on a sem

ester system
 and has a sum

m
er 

term
 that runs from

 M
ay-July. S

tudents in all colleges 
register for classes prior to each term

 (sem
ester).

S
tudents m

ay register using any device w
ith internet 

access by accessing the M
y Toolkit found on the 

S
tudent tab of the m

yU
T portal (http://intranet.utoledo.

edu/).  In addition to registering, students can print a 
bill or class schedule.

C
redit H

ours 

A
t The U

niversity of Toledo, all classes are denoted by 
credit hours. A

 typical undergraduate program
 requires 

that a student take a m
inim

um
 of 124 credit hours to 

receive a bachelor’s degree; how
ever, som

e colleges 
require m

ore. A
 typical m

aster’s program
 requires 

about 48 credit hours and a doctorate requires about 
135 credits hours beyond a bachelor’s degree.

A
 3-credit course w

ill generally m
eet for three-to-four 

hours per w
eek. C

lasses that m
eet m

ore frequently, 
such as foreign languages and science courses 
w

ith labs, m
ay be w

orth 4 credits. It is required that 
you be a full-tim

e student, w
hich is 12 credit hours 

for undergraduate and 9 credit hours for graduate 
students. You m

ust be a full-tim
e student to m

aintain 
your im

m
igration status. W

hen deciding on classes, be 
sure to speak to your academ

ic adviser to determ
ine 

an appropriate courseload. 

R
egistering for C

lasses  
To register for classes, you w

ill need the schedule of 
classes for the sem

ester, found online at the O
ffice of 

the R
egistrar w

ebsite (utoledo.edu/offices/registrar/) 
and a list of course descriptions found on the 
U

niversity catalog w
ebsite at utoledo.edu/catalog. You 
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should speak w
ith your academ

ic adviser to assist w
ith 

your course selection. You are free to take classes that 
you are m

ost interested in, though all colleges require 
that you m

eet your program
 and core requirem

ents. 

In-person R
egistration

S
tudents can register in-person at R

ocket S
olution 

C
entral in R

ocket H
all, room

 1200 during norm
al office 

hours. R
egistration assistants w

ill be available to 
answ

er questions and assist students w
ith specialized 

registration functions, w
hen necessary. 

A
dding a C

lass or R
egistering Late

A
 student m

ay add a course or register late w
ithin the 

first five calendar days of a new
 sem

ester, excluding 
sum

m
er, w

ith no signature required as long as a seat is 
available.  S

tudents w
ho w

ant to add a class betw
een 

the 6th and 15th calendar days inclusively of a new
 

term
 m

ay be able to do so w
ith an approved signature 

from
 the instructor, as w

ell as the dean or designee 
from

 the student’s college office. This request can be 
m

ade via the C
ourse R

equest and S
em

inar R
equest 

Form
. A

 late registration fee is assessed on or after the 
first of the sem

ester. 

The late registration fee is assessed as follow
s:

• 
 P

rior to the first day of the term
 ..... 

no fee

•  
1st through 3rd day of the term

 ...... 
$50

•  
4th through 15th day of the term

 .... 
$100

•  
A

fter the 15th day of the term
 ......... 

$1,000

You should also be aw
are that the Treasurer’s O

ffice 
assesses a late paym

ent fee of $50 per m
onth on 

outstanding balances. This fee is separate from
 the late 

registration fee.

W
ith

d
raw

in
g from

 a C
lass

A
lthough you register for a particular class, you m

ay 
find that you are not happy w

ith it, or a tim
e conflict 

arises soon after registering. In this case, you m
ay 

need to w
ithdraw

 from
 the course.

A
n official w

ithdraw
al (W

) occurs w
hen the student 

gives official notice of his/her intent to w
ithdraw

 from
 

class at the U
niversity through w

ritten or electronic 
com

m
unication to the R

egistrar’s O
ffice or oral 

com
m

unication to the R
egistrar or his designee. The 

official w
ithdraw

al period is held after the 15th calendar 
day of each academ

ic term
 through Friday of calendar 

w
eek 8 for fall and spring term

. 

In order to m
aintain your im

m
igration status, you m

ust 
be a full-tim

e student.

G
rade P

oint A
verage (G

PA
)

To obtain a degree or certificate in an undergraduate 
program

, the student m
ust have the proper num

ber 
of credit hours in the courses required for the degree 
and a cum

ulative grade point average of at least 2.0. 
G

rade point average requirem
ents m

ay be higher in 
certain colleges and in certain m

ajors; this inform
ation 

is available in the individual college listings.  

A
t the end of each sem

ester, the U
niversity com

puter 
system

 tabulates your G
PA

 for that sem
ester and for all 

your coursew
ork at U

T.

M
on

d
ay

Tu
esd

ay
W

ed
n

esd
ay

T
h

u
rsd

ay
Frid

ay
8:30 A

M
-  

10:20 A
M

 
(2 hours)

R
eading and 

W
riting

R
eading and 

W
riting

R
eading and 

W
riting

R
eading and 

W
riting

R
eading and 

W
riting

10:30 A
M

-  
11:30 A

M
G

ram
m

ar
G

ram
m

ar
G

ram
m

ar
G

ram
m

ar
Language Lab*

11:40 A
M

-  
12:40 P

M
Lunch

Lunch
Lunch

Lunch

12:50 P
M

-  
1:50 P

M
Listening and 

S
peaking

Listening and 
S

peaking
Listening and 

S
peaking

Listening and 
S

peaking

10:30 A
M

-  
11:30 A

M
Language Lab*

Language Lab*

Exam
ple of a schedule for an A

LI student (*depending on a student’s schedule, these labs m
ay be offered: 

R
eading and D

iscussion Lab, W
riting Lab, and/or Listening Lab)
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O
ffice of International S

tudent and  
S

cholar S
ervices

The O
ffice of International S

tudent and S
cholar 

S
ervices assists students w

ith new
 student orientation, 

housing, cultural adjustm
ent, im

m
igration inform

ation 
and personal em

ergencies. A
pproxim

ately 1,900 
international students from

 nearly 100 countries attend 
The U

niversity of Toledo. 

The O
ffice of International S

tudent and S
cholar 

S
ervices is located in S

nyder M
em

orial, suite 1000. 
(utoledo.edu/cisp/international/index.htm

l) The 
U

niversity of Toledo library system
 consists of five 

centers on tw
o cam

puses. 

U
niversity Libraries 

The M
ain C

am
pus library is W

illiam
 S

. C
arlson Library, 

located next to the S
tudent U

nion. The U
niversity 

of Toledo C
ollege of Law

, Judith H
erb C

ollege of 
Education and C

ollege of Engineering also have 
collections in their respective buildings. The M

ulford 
Library is located on the H

ealth S
cience C

am
pus. 

The library system
 offers several different services 

for faculty, staff and students, including circulation 
(borrow

ing), course reserves, com
puting in the library, 

the W
riting C

enter, the Learning Enhancem
ent C

enter, 
and the C

enter for Teaching and Learning.

C
arlson Library has a w

ide variety of collections for 
students, faculty and staff. The collection consists 
of a general collection, periodicals, the W

ard M
. 

C
anaday C

enter for S
pecial C

ollections, governm
ent 

docum
ents, m

ap collection, reference, m
icroform

 and 
m

ultim
edia, pam

phlets, and the juvenile collection.

C
arlson Library offers com

puter access in the first floor 
lobby and also has private study room

s available on 
the upper floors. 

C
arlson Library   

P
hone: 419.530.2324 

 
 

 

LaValley Law
 Library 

P
hone: 419.530.2733

M
ulford H

ealth S
cience Library 

P
hone: 419.383.4225

H
ours m

ay vary over holidays, sem
ester breaks and in 

A
ugust. D

uring these periods, the hours w
ill be posted. 

Individual departm
ents w

ithin the library m
ay have 

different hours. P
lease call ahead or visit utoledo.edu/

library/ for m
ore inform

ation and com
plete hours.
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S
tudent O

rganizations 
The O

ffice of International S
tudent and S

cholar 
S

ervices supports the International S
tudent 

A
ssociation (IS

A
), w

hich is open to all university 
students interested in global perspectives. IS

A
 

provides students w
ith the opportunity to learn 

about the culture 
of other countries 
w

hile encouraging 
students from

 different 
backgrounds to 
participate actively in 
university life.  

B
elow

 is a list of sister organizations under IS
A

: 

A
rab S

tudent U
nion 

A
frican P

eople’s A
ssociation

C
hinese S

tudent U
nion

Latino S
tudent U

nion 
Indian S

tudents’ C
ultural O

rganization
Vietnam

ese S
tudent A

ssociation
S

audi C
lub

Visit utoledo.edu/cisp/international/IEP
/students.htm

l 
for m

ore inform
ation and to view

 the com
plete list of 

available student organizations.

Learning E
nhancem

ent C
enter

The Learning Enhancem
ent C

enter provides all 
U

niversity of Toledo students w
ith accessible, 

professional academ
ic support services that enhance 

success and retention. S
ervices include free w

alk-
in tutoring in science, m

ath, business and foreign 
languages.  O

nline tutoring is also available in m
ath, 

statistics, biology and accounting; students can 
post questions or log on for synchronous tutoring. 
S

upplem
ental instruction, w

hich is peer-led study 
sessions for targeted courses, also is offered. 

The Learning Enhancem
ent C

enter is located in the 
R

athbun C
ove of the C

arlson Library; visit utoledo.edu/
success/lec/.

W
riting C

enter
The W

riting C
enter assists current U

T undergraduate 
and graduate students, faculty and staff on a variety 
of w

riting projects in any subject. W
riters use the 

center for feedback on drafts or com
pleted papers, 

or to generate ideas. S
tudents also use the center 

for personal w
riting, application essays, resum

es and 
cover letters. The W

riting C
enter staff m

em
bers do 

not proofread papers. Tutors w
ork collaboratively w

ith 
w

riters, but do not do the w
ork for the w

riters. The 
center’s goal is to provide w

riters w
ith transferable 

skills that w
ill help them

 not only on one paper, 

but also on future assignm
ents. The center offers 

support in the follow
ing areas: essays and research 

papers, creative w
riting, theses and dissertations, 

application letters (e.g. scholarships, graduate school) 
grants, articles, proposals, professional publications, 
specialized w

orkshops and group tutoring.

The W
riting C

enter is located in C
arlson Library, 

room
 0130 (low

er level); visit utoledo.edu/success/
w

ritingcenter/ for m
ore inform

ation.

S
tudent D

isability S
ervices

S
tudent D

isability S
ervices provides support services 

and accom
m

odations for individuals w
ith disabilities. 

S
ervices are coordinated for individuals w

ith all 
kinds of disabilities, including students w

ith learning 
disabilities. These services provide students w

ith an 
equal opportunity to strive for the college degree of 
their choice. S

taff understand the m
ultiple challenges 

a person w
ith a disability faces, and their assistance 

helps m
axim

ize potential and m
inim

ize the disability. 

S
tudent D

isability S
ervices is located in R

ocket H
all, 

room
 1820; visit utoledo.edu/offices/student-disability-

services/index.htm
l for m

ore inform
ation.

C
enter for E

xperiential Learning and C
areer S

ervices
The C

enter for Experiential Learning and C
areer 

S
ervices is a com

prehensive center supporting 
a culturally diverse student body in its career 
developm

ent, career planning, and em
ploym

ent goals. 
The center provides counseling and educational 
program

s to assist students and alum
ni in developing 

lifelong career m
anagem

ent skills, gaining relevant 
w

ork experience, integrating academ
ic and career 

plans, supporting a successful transition from
 

academ
ic life to the w

orld of w
ork, and recruiting 

services that provide students and alum
ni w

ith 
exposure to em

ployers and em
ploym

ent opportunities. 

The C
enter for Experiential Learning and C

areer 
S

ervices is located in the S
tudent U

nion, room
 1533; 

visit utoledo.edu/success/celcs/ for m
ore inform

ation.

O
ffice of E

xcellence and M
ulticultural  

S
tudent S

uccess
The O

ffice of Excellence and M
ulticultural S

tudent 
S

uccess exists to foster the grow
th of a university 

com
m

unity (e.g., students, faculty and staff) that 
w

elcom
es diversity. The center strives to cultivate 

individual and collective recognition, understanding 
and appreciation of cultural and ethnic differences and 
sim

ilarities. The outcom
e of these efforts includes a 

prom
otion of personal and professional relationships, 

creation of aw
areness of learning style differences, 

and direction for problem
 solving. In addition, O

EM
S

S
 

provides support services to ensure educational 
access, retention and opportunities for undergraduate 
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and graduate students from
 diverse backgrounds.  

The O
ffice of Excellence and M

ulticultural S
tudent 

S
uccess is located in the S

tudent U
nion, room

 2500; visit 
utoledo.edu/studentaffairs/oem

ss/ for m
ore inform

ation.

R
esidence Life 

The O
ffice of R

esidence Life’s m
ission is to provide 

quality living environm
ents and services that directly 

contribute to the success of students through 
educational, social and personal developm

ent. The 
office provides a variety of living options and joins w

ith 
students to create and m

aintain safe and supportive 
com

m
unities that prom

ote the developm
ent of life and 

leadership skills. W
ithin these com

m
unities, m

em
bers 

are active in holding each other accountable and 
responsible for their actions. The departm

ent provides 
activities and program

s that recognize, address, 
and appreciate the needs, interests, and diversity of 
experience in the residence population. 

R
esidence Life is located in O

ttaw
a H

ouse W
est, 

directly across from
 R

ocket H
all; visit utoledo.edu/

studentaffairs/reslife/index/index.htm
l for m

ore 
inform

ation.

C
om

m
uter S

tudent S
ervices 

C
om

m
uter S

tudent S
ervices seeks to help com

m
uter 

students becom
e active in cam

pus life, leading to 
a truly enriching and rew

arding college experience. 
S

taff w
orks to inspire, support and equip students 

w
ith every possible resource for success, organizing 

program
s, publishing a new

sletter and num
erous 

brochures, and advocating for issues of concern to 
our students. C

om
m

uter S
tudent S

ervices also offers 
inform

ation about U
T and Toledo Transit S

ervices, off-
cam

pus m
eal plans, and room

m
ates and housing. 

The C
om

m
uter S

tudent S
ervices office is located 

in the S
tudent U

nion, room
 3504; visit utoledo.edu/

studentaffairs/osi/com
m

uter/ for m
ore inform

ation.

M
ain C

am
pus M

edical C
enter 

The M
ain C

am
pus M

edical C
enter and pharm

acy 
are available for students w

ith and w
ithout U

niversity 
H

ealth Insurance. S
tudents registered for at least one 

sem
ester hour are eligible to utilize services at the 

M
ain C

am
pus M

edical C
enter. The center’s services 

include prim
ary care, urgent care, gynecological, 

psychiatric, pharm
aceutical, lab, im

m
unization and 

allergic injections, and H
IV/A

ID
S

 testing. 

The M
ain C

am
pus M

edical C
enter is located on the 

southw
est side of M

ain C
am

pus, across the street 
from

 the A
cadem

ic and H
orton International houses; 

visit utoledo.edu/healthservices/student/index.htm
l for 

m
ore inform

ation. 

C
ounseling C

enter 
The C

ounseling C
enter is the prim

ary university-based 
m

ental health service for students. S
taff provides 

counseling (individual and group), m
ental health and 

w
ellness program

m
ing, and crisis intervention services to 

help students cope w
ith the dem

ands of college and to 
facilitate the developm

ent of life adjustm
ent strategies.

The C
ounseling C

enter is located in R
ocket H

all, room
 

1810; visit utoledo.edu/studentaffairs/counseling for 
m

ore inform
ation.

R
ocket S

olution C
entral

R
ocket S

olution C
entral is an integrated student service 

center that can assist you w
ith questions regarding 

financial aid, registration, student accounts and student 
records. Through this site and the m

yU
T P

ortal, you can 
m

anage m
any student services. 

Visit this site often for im
portant inform

ation and updates. 
R

ocket S
olution C

entral is located in R
ocket H

all, room
 

1200; visit utoledo.edu/rsc for m
ore inform

ation.

O
ffice of the Treasurer  

The O
ffice of the Treasurer is responsible for the billing, 

collecting and depositing of all m
oney ow

ed to and/
or collected by The U

niversity of Toledo. The O
ffice of 

the Treasurer offers centralized billing and collection 
for outstanding accounts receivable balances, 
Federal P

erkins loans and U
niversity loan program

s. 
A

ll student inquiries regarding billing are handled in 
a central location and should be directed to R

ocket 
S

olution C
entral in R

ocket H
all, room

 1200.

O
ffice of the R

egistrar  
The R

egistrar is responsible for all student academ
ic 

records, past and present. This office perform
s student 

registration processes, sends transcripts, and receives 
paperw

ork regarding grade changes, drops/w
ithdraw

als, 
m

edical w
ithdraw

als and graduation applications. A
ll 

student inquiries regarding registration are handled in 
a central location and should be directed to R

ocket 
S

olution C
entral in R

ocket H
all, room

 1200. 
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R
egistered international students are eligible to enroll 

in the student injury and sickness insurance plan at 
registration.

Enrolled, eligible students also m
ay insure their 

dependents. Eligible dependents are the spouse 
(residing w

ith the insured student), and unm
arried 

children younger than 19 years old age w
ho are not 

self-supporting and reside w
ith the insured student. 

D
ependent eligibility expires concurrently w

ith that of 
the insured student. C

overed non-student spouses or 
children m

ay receive care at any participating m
edical 

facility.

M
ain C

am
pus M

edical C
enter 

S
tudents should use the services of the M

ain 
C

am
pus M

edical C
enter first, w

here treatm
ent w

ill be 
adm

inistered or a referral issued. W
ith approval of the 

M
ain C

am
pus M

edical C
enter, benefits w

ill be paid 
that are not filled at the M

ain C
am

pus M
edical C

enter 
pharm

acy. The deductible w
ill apply and benefits w

ill 
be payable at 80 percent. If the M

ain C
am

pus M
edical 

C
enter pharm

acy is closed, w
ait for it to re-open or the 

deductible and co-pay w
ill apply.

Expenses incurred for m
edical treatm

ent that occur 
outside the S

tudent M
edical C

enter w
ill be paid as 

follow
s:

• 
If referred by the M

ain C
am

pus M
edical C

enter 
to a P

rovider O
ption (P

P
O

) facility, 100 percent of 
eligible expenses w

ill be paid and the deductible 
w

ill be w
aived.

• 
If referred by the M

ain C
am

pus M
edical C

enter 

to a non-P
P

O
 facility, 100 percent of usual and 

custom
ary eligible expenses w

ill be paid and the 
deductible w

ill be w
aived.

• 
If no referral, but student uses a P

P
O

 facility, then 
80 percent of allocated benefits w

ill apply. If the 
student uses a non-P

P
O

 facility, 70 percent of 
eligible expenses as allocated w

ill be paid and the 
annual deductible w

ill apply.

A
 M

ain C
am

pus M
edical C

enter referral for outside 
care is not necessary, and covered m

edical expenses 
w

ill be covered at 100 percent w
ith no deductible, 

under the follow
ing conditions:

1. M
edical Em

ergency. The student m
ust return to the 

M
ain C

am
pus M

edical C
enter for necessary follow

-
up care.

2.  W
hen the M

ain C
am

pus M
edical C

enter is closed 
and the condition is a m

edical em
ergency.

3. M
aternity (applies only to insured students).

For detailed inform
ation about the M

ain C
am

pus 
M

edical C
enter S

ervices and S
tudent H

ealth Insurance 
P

lan, refer to the M
ain C

am
pus M

edical C
enter 

inform
ation brochure (utoledo.edu/healthservices/

student/health_insurance/).
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R
ocket C

ard
The R

ocket C
ard is the official U

niversity of Toledo 
identification card. The R

ocket C
ard provides safe, 

quick access to cam
pus services, such as door access 

to residence halls and academ
ic buildings, m

eal plans, 
library privileges, and specialty vendors both on and 
off cam

pus. The debit card feature of the R
ocket C

ard, 
including a m

ultipurpose R
ocket A

ccount, is useful 
for books, food, and other goods and services, and is 
fast, sim

ple, and convenient. It also provides m
eal plan 

availability to all cam
pus cafeterias and restaurants. 

The O
ffice of A

uxiliary S
ervices is located in the 

S
tudent U

nion, room
 1550; visit utoledo.edu/

rocketcard/ for m
ore inform

ation.

P
arking S

ervices
P

arking S
ervices provides inform

ation about perm
its, 

parking enforcem
ent and citation appeals and parking 

m
aintenance. S

tudents w
ho w

ant to park on-cam
pus  

m
ust obtain a parking perm

it from
 the Transportation 

C
enter. There is a fee each sem

ester for the perm
it. 

 

P
arking S

ervices is located in the Transportation 
C

enter, room
 1400; visit utoledo.edu/parkingservices/

index.htm
l for m

ore inform
ation.

M
eal P

lans   
S

tudents living on- and off-cam
pus have several m

eal 
options. H

aving a m
eal plan w

ill allow
 students to pre-

pay and offers the assurance of eating w
ithout carrying 

cash. There are tw
o plan options for freshm

en and four 
plan options for continuing students and com

m
uters. 

A
ll cam

pus residents, w
ith the exceptions noted 

below
, m

ust purchase a m
eal plan. R

oom
 m

eal plans 
consist of three types of funds: B

oard M
eal C

redits, 
D

ining D
ollars, and R

ocket D
ollars. Each is intended 

for a specific purpose. W
isely choosing w

hich specific 
funds to use and w

here to eat can stretch the funds 
of each plan w

hile still providing proper nutrition and a 
variety of choices.

For help, visit our M
eal P

lan office in room
 1511 of the 

S
tudent U

nion, or go to utoledo.edu/m
ealplans/index.

htm
l for m

ore inform
ation.

Transit S
ervices 

Transit S
ervices provides transportation services to 

all three U
T cam

puses. The Transportation C
enter 

on M
ain C

am
pus is the starting point from

 w
here 

U
T shuttle buses run. The U

T shuttle runs M
onday 

through Friday. There are several routes to and from
 

m
ajor cam

pus buildings, including areas in and around 
the H

ealth S
cience C

am
pus. M

aps and schedules 
are available at the center. Transit S

ervices also 
has charter bus services available for groups and 
com

panies for a charge. 

The Transportation C
enter is located off W

est C
am

pus 
D

rive, at the S
outh Entrance to cam

pus; visit utoledo.
edu/facilities/transit/ for m

ore inform
ation.
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A
s the cultural and econom

ic center for northw
est 

O
hio, Toledo has a great variety to offer.

M
asterw

orks C
horale —

 Toledo’s prem
iere regional 

chorus perform
s concerts of classical, international, 

and com
m

issioned w
orks from

 D
ecem

ber through 
M

ay. P
hone: 419.242.0800

P
eristyle C

oncert H
all —

 From
 O

ctober through M
ay, 

this 1,710-seat concert hall hosts a variety of m
usical 

and dance perform
ances. P

hone: 419.255.8000

Toledo B
allet A

ssociation —
 The Toledo B

allet 
A

ssociation presents “The N
utcracker” and a m

ajor 
spring production annually. The com

pany also 
perform

s dances at local festivals and events.  
P

hone: 419.472.3490

Toledo B
otanical G

arden —
 This 60-acre public 

garden includes perennial, herb and shade gardens. In 
addition, a center for the arts, artists’ w

ork, tapestries, 
and graphic arts are on display at the various garden 
buildings. A

 unique m
useum

 of lithophanes is on the 
grounds. S

pecial exhibits and program
s also are held 

here throughout the city. P
hone: 419.536.5566

The Toledo M
useum

 of A
rt —

 P
aintings by w

orld-
fam

ous artists, along w
ith decorative glass w

orks, 
sculpture, furniture, silver artw

ork, tapestries, and 
graphic arts are on display at the m

useum
. S

pecial 

exhibits and program
s also are held here throughout 

the year. P
hone: 419.255.8000

Toledo O
pera A

ssociation —
 The Toledo O

pera 
A

ssociation presents a full series of grand opera and 
touring B

roadw
ay productions at various theatres 

throughout the city. P
hone: 419.255.7464

The Toledo R
ep —

 A
s Toledo’s oldest com

m
unity 

theatre, this sem
i-professional theatre troupe presents 

its m
ain-stage season from

 S
eptem

ber through June 
at the Franciscan C

enter and m
ain stage. The Toledo 

R
ep also offers a children’s series at the 10th S

treet 
theater. P

hone: 419.243.9277

The Toledo S
ym

phony O
rchestra —

 P
resenting 

m
ore than 50 concerts from

 S
eptem

ber through 
June, the orchestra perform

s m
usical styles ranging 

from
 pops to classics. G

uest artists also are featured. 
P

erform
ances are held at the Toledo M

useum
 of A

rt’s 
P

eristyle C
oncert H

all, the M
asonic A

uditorium
, and 

other locations throughout northw
est O

hio.  
P

hone: 419.246.8000

The U
niversity of Toledo D

epartm
ent of Theatre and 

Film
 —

 The departm
ent presents several plays and 

film
 and video productions throughout the academ

ic 
year at the U

T C
enter for the P

erform
ing A

rts.  
P

hone: 419.530.2202

IM
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U
niversity H

all 
C

ollege of G
raduate S

tudies, R
oom

 3240
P

hone: 419.530.4723

S
nyder M

em
orial 

A
m

erican Language Institute, R
oom

 1400 
P

hone: 419.530.4702

International S
tudent and S

cholar S
ervices, R

oom
 1000

P
hone: 419.530.4229

International A
dm

ission, R
oom

 1060
P

hone: 419.530.1211

R
ocket H

all 
R

ocket S
olution C

entral, R
oom

 1200
419.530.8700

S
tudent U

nion 
C

areer S
ervices, R

oom
 1533

P
hone: 419.530.4341

C
om

m
uter and S

tudent S
ervices, R

oom
 3504

P
hone: 419.530.8521

S
cott P

ark C
am

pus 
P

ayroll, R
esource C

enter, 2nd Floor 
P

hone: 419.530.8780

Village P
layers —

 This aw
ard-w

inning theatre group 
perform

s from
 S

eptem
ber through M

ay at the Village 
P

layers Theatre on U
pton A

venue.  
P

hone: 419.427.6827

Fort M
eigs —

 B
uilt in 1813, Fort M

eigs is the largest 
w

alled fortification in N
orth A

m
erica. The fort features 

m
useum

 displays, living history dem
onstrations, 

artifacts and W
ar of 1812 exhibits.  

P
hone: 419.874.4121

O
ld W

est E
nd —

 C
om

prising 25 city blocks, this 
neighborhood features hom

es from
 the late Victorian 

era. B
rochures for self-guided sidew

alk tours are 
available at the G

reater Toledo C
onvention and Visitors 

B
ureau, located at 401 Jefferson A

ve.  
P

hone: 419.321.6404

Toledo Z
oo —

 The Toledo Zoo features the w
orld’s 

only filtered underw
ater hippoquarium

, one of the 
nation’s largest fresh saltw

ater aquarium
s, and the 

K
ingdom

 of the A
pes —

 a gorilla, orangutan, and 
chim

panzee exhibit. A
 children’s zoo, a m

useum
 of 

natural sciences, and the aw
ard-w

inning diversity of 
life hands-on exhibit also are located here.  
P

hone: 419.385.4040

Toledo Firefighters M
useum

 —
 Featuring a $1 m

illion 
vintage firefighting equipm

ent display, the m
useum

 
also includes a collection of antique fire toys, Toledo 
Fire D

ivision m
em

orabilia, and a fire safety and 
education center. P

hone: 419.478.3473

W
olcott H

ouse M
useum

 C
om

plex —
 The W

olcott 
H

ouse, a log hom
e, a farm

house, the C
loverleaf 

R
ailroad D

epot, a church, and a G
reek revival-style 

hom
e are am

ong the 19th century buildings featured at 
this com

plex. P
hone: 419.893.9602

H
istoric Toledo Trolley Tour —

 Visitors can ride this 
replica of a 1880s streetcar on W

ednesday m
ornings 

and S
unday afternoons from

 June through S
eptem

ber. 
Tickets should be purchased in advance at the Toledo 
A

rea R
egional Transit A

uthority (TA
R

TA
) office, 1127 W

. 
C

entral A
ve. P

hone: 419.245.5218

O
hio B

aseball H
all of Fam

e —
 Featuring photos and 

biographical sketches of O
hio H

all of Fam
e inductees, 

the institution also houses baseball m
em

orabilia. 
P

hone: 419.213.2200

R
itter P

lanetarium
 —

 P
resentations are offered 

throughout the year at this 92-seat planetarium
 

located on The U
niversity of Toledo M

ain C
am

pus. 
A

fter evening program
s, visitors m

ay observe the sky 
through a telescope, if w

eather perm
its.  

P
hone: 419.530.2650

Toledo M
ud H

ens —
 Visitors can w

atch this m
inor 

league baseball team
 play at Fifth Third Field from

 A
pril 

to S
eptem

ber. P
hone: 419.725.4367

Toledo A
rea M

etroparks —
 The M

etropark D
istrict, 

w
hich encom

passes m
ore than 6,600 acres, consists 

of nine parks open daily and natural areas, w
alking 

trails, and picnic facilities. P
ublic nature w

alks and 
w

orkshops also are available. P
hone: 419.407.9700

Toledo W
alleye – This m

inor league hockey team
 plays 

at the H
untington C

enter from
 O

ctober to M
ay.  

P
hone: 419.725.9255
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 Toledo has m
any different shopping areas, w

ith som
e 

near the U
niversity. O

n w
eekdays, the usual hours for 

retail stores are 10 a.m
. to 9 p.m

. A
lthough som

e  
sm

all stores are closed on S
undays, larger stores and 

the m
ajor shopping center/m

all are open from
 noon  

to 5 p.m
. 

A
 shopping m

all is a group of stores inside a larger 
building. C

overed indoor hallw
ays connect these 

stores. They resem
ble streets on w

hich there are 
booths, kiosks and pushcarts w

ith goods for sale. 
M

alls usually have several departm
ent stores, drug 

stores, clothing stores, bookstores, restaurants and 
specialty shops. 

A
 departm

ent store is usually quite large, and it 
m

ay have m
ore than one floor. You can purchase 

m
any kinds of goods for yourself and your hom

e in a 
departm

ent store. S
om

e of the m
ost com

m
on item

s 
are clothing, furniture, kitchen supplies, sm

all tools and 
large electrical appliances. 

A
 discount store sells the sam

e products as a 
departm

ent store, but at reduced prices and offers 
few

er services to the custom
er. There are several 

discount stores in Toledo. 

A
 grocery store or superm

arket sells food products 
and cleaning item

s for the hom
e and bathroom

. M
ost 

stores have a fresh produce section; how
ever, the 

m
ajority of the item

s in U
.S

. superm
arkets are boxed, 

canned or frozen. S
om

e large superm
arkets are open 

24 hours a day. 

A
 convenience store is usually located in a residential 

section of tow
n. They stay open late and often 24 

hours a day and carry a lim
ited num

ber of snack 

foods, beverages, personal item
s and frozen foods. 

P
rices in a convenient store can be higher than those 

at a superm
arket, so m

ost people use the convenience 
store only to purchase a few

 item
s. 

A
 drug store and pharm

acy sell prescription drugs 
and general over-the-counter drugs such as aspirin, 
cough m

edicine and cold relief m
edicine. The over-

the-counter m
edication available at the drug store is 

for non-serious illnesses. If you are seriously ill, you 
should seek m

edical attention at the S
tudent M

edical 
C

enter, w
here a doctor can treat you. P

rescriptions 
should be filled at the S

tudent M
edical C

enter 
pharm

acy. 

P
opular S

hopping A
reas in Toledo 

P
rom

enade S
hops  

 
M

onroe S
treet and S

ylvania A
venue (Toledo)

The S
hops at Fallen Tim

bers 
 

3100 M
ain S

t., S
uite 1599 (M

aum
ee) 

S
t. C

lair Village   
44 S

. S
t. C

lair S
t. (dow

ntow
n Toledo)

Tow
n C

enter at Levis C
om

m
ons  

 
3201 Levis C

om
m

ons B
lvd. (P

errysburg)

Franklin P
ark M

all  
 

5001 M
onroe S

t. (Toledo)

W
estgate Village S

hopping C
enter  

 
3301 W

. C
entral A

ve. (Toledo)

*R
efer to your International Food G

uide in your 
orientation packet for international food suggestions.
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 W
eather in Toledo is generally m

ild in the spring and 
fall, hot in the sum

m
er and cold in the w

inter.

S
um

m
er: June through S

eptem
ber is generally hot and 

hum
id during the day, w

ith pleasant tem
peratures at 

night. H
ighs are, on average, above 73°F. The hottest 

m
onth of the year typically is July, w

ith an average high 
of 84°F and low

 of 63°F. H
ow

ever, even w
hen it is very 

hot outside, air-conditioned buildings can be very cold, 
so you m

ay need to bring a jacket w
ith you in sum

m
er.  

Fall: O
ctober is variable and can either be very w

arm
 

or very cold, w
hile N

ovem
ber begins to get cold. 

Expect to start w
earing w

inter clothes in N
ovem

ber, 
w

ith tem
peratures dropping into 40°F.

W
inter: D

ecem
ber through M

arch can be very cold, 
w

ith tem
peratures below

 41°F. The coldest day of the 
year is January 18, w

ith an average low
 of 17°F and 

high of 31°F. It is not unusual to get several inches of 
snow

 at a tim
e during the w

inter m
onths.  

S
pring: In late M

arch, A
pril and M

ay, m
ornings and 

evenings are usually 45°F - 55°F, and the daylight 
hours are 55°F - 60°F. N

ights are cooler. Expect a lot of 
rain during this period.
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Im
portant H

ousing Inform
ation

A
ll incom

ing freshm
en are encouraged to live in 

the residence halls on M
ain C

am
pus. For all other 

students, on-cam
pus housing is optional. H

ousing 
also is available for graduate students. For m

ore 
inform

ation regarding on-cam
pus housing, please 

contact the O
ffice of R

esidence Life. 

A
partm

ent living is the m
ost com

m
on and convenient 

for international students. A
s a student, you need 

to consider five things w
hen deciding to rent an 

apartm
ent or room

: 

1. The distance of the apartm
ent from

 the U
niversity 

and the availability of transportation to cam
pus. 

2. The rent and other costs, such as security deposits 
payable to the ow

ner 

3. The cost of utilities, such as heat, electric, gas and 
w

ater 

4. The condition of the lease that the landlord w
ill 

require. The lease includes the tim
e of paym

ent, 
proper use of the apartm

ent, repairs, etc. 

5. The cost of furnishing the apartm
ent in the m

anner 
you prefer to live. 

Location 
The location of an apartm

ent and its distance from
 the 

U
niversity are m

ajor considerations for all students 
choosing to reside off-cam

pus. There are several 
apartm

ent com
plexes located close to M

ain and 
H

ealth S
cience cam

puses. These apartm
ents are 

usually rented early in the sem
ester and are m

ore 
expensive.

C
ost of R

enting 
The am

ounts for apartm
ent rent and deposits are 

im
portant. C

urrently, rental rates range from
 $350-

$750 per m
onth. These rates can vary based on 

location size of the unit, am
enities and quality of the 

apartm
ent. S

ecurity deposits are usually equal to one 
m

onth’s rent. The security deposit is a legal guarantee 
to the landlord that you w

ill leave the apartm
ent in 

good condition.

In addition, a landlord can ask you to present 
evidence of sufficient m

oney to pay for the apartm
ent 

throughout the lease. In this case, you should provide 
a copy of a bank statem

ent or a financial sponsorship 
statem

ent. 
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S
om

e landlords or building m
anagers ask students 

to have a cosigner on the lease. A
 cosigner is a local 

relative or friend w
ho has a job in the U

.S
. This person 

agrees to pay for the apartm
ent if you do not pay. 

E
m

ployees of the U
niversity are not allow

ed to co-
sign for a student.

C
hoosing a R

oom
m

ate
H

aving a room
m

ate m
akes apartm

ent living m
uch 

cheaper. H
ow

ever, if you and your room
m

ate do not 
get along, it m

ay not be w
orth the m

oney you save. 
Take som

e tim
e to m

ake this decision. You and your 
potential room

m
ate should consider: 

• 
W

hat type of residence w
ould you prefer to live in? 

• 
D

o you w
ant to have parties?

• 
H

ow
 m

any people w
ould you like live w

ith? 
• 

D
o you w

ant to have overnight guests often?
• 

W
ould you prefer to live alone? 

• 
D

o you care if your room
m

ate is m
essy or neat?

• 
D

o you w
ant your ow

n bedroom
?  

• 
H

ow
 w

ill chores be divided?
• 

W
hat are your study habits like? 

• 
H

ow
 w

ill expenses be divided (gas, w
ater, electricity)?

• 
W

ill you study in the apartm
ent?  

• 
H

ow
 w

ill you deal w
ith concerns and disagreem

ents?
• 

D
o you need it to be extrem

ely quiet? 
• 

D
o you need a lot of privacy?

• 
H

ow
 m

uch study tim
e do you need?  

• 
A

re you w
illing to share (clothing, food, lend m

oney)?
• 

D
o you prefer to study in the m

orning, afternoon, 
evening or late at night?  

• 
D

o you m
ind if your room

m
ate drinks alcohol?

• 
D

o you w
ant to live w

ith a sm
oker?  

*R
em

em
ber that your room

m
ate does N

O
T have to be your 

best friend. C
onsideration, com

m
unication and com

prom
ise 

are key elem
ents to any successful living arrangem

ent.

C
onditions of the Lease 

The lease is a legal contract betw
een you and your 

landlord. It m
ay be w

ritten or spoken. The w
ritten 

lease provides the m
ost protection for both parties 

concerned. It prevents changes in rental agreem
ents 

for the term
 of the lease. B

e sure to read the lease 
thoroughly before you sign it. If you w

ould like to m
ake 

changes to the lease, discuss them
 w

ith the landlord 
before you add your signature. 

Follow
 these lease guidelines

1. R
ead everything carefully. If you are unsure of w

hat 
som

ething m
eans, ask the leasing m

anager.

2. B
e sure the form

s are com
pleted before signing. 

3. If you have m
ade special lease agreem

ents w
ith 

the landlord, be sure they have been added. These 
special arrangem

ents m
ust be signed by the 

landlord and the tenants.

4. Find out how
 the lease can be renew

ed.

5. K
eep a copy of the lease signed by you and the 

landlord. 

6. If the lease is not clear, see C
om

m
uter S

tudent 
S

ervices.

Your lease should include
• 

B
eginning and ending dates of the contract

• 
A

m
ount of the rent

• 
S

ecurity deposit cost and w
hat it covers 

• 
Furniture and applications included w

ith the 
apartm

ent/house 
• 

P
rocedures for subletting 

• 
P

arty responsible for yard, shoveling snow
, etc. 

• 
W

ho pays utilities

C
om

m
on Lease R

equirem
ents 

1. A
m

ount of R
ent —

W
hen you sign a lease, you 

prom
ise to pay the entire am

ount, not just part of 
am

ount. This m
eans that if you leave the apartm

ent 
before your lease expires, the landlord m

ay require 
you, by law

, to pay the rest of the rent due. 

2. A
m

ount of S
ecurity D

eposit —
 A

 security deposit 
is m

oney paid by the tenant to the landlord. The 
deposit protects the landlord if the tenant vacates 
w

ithout m
aking required paym

ents or dam
ages the 

unit. This is usually the first m
onth’s rent paym

ent 
or the first and last m

onth’s rent paym
ent. The 

landlord is required to return the security deposit to 
the tenant w

ithin 30 days after the tenant gives up 
occupancy and term

inates the tenancy.  

3. R
ent D

ue D
ate —

 This is usually the first of the 
m

onth. If rent is not paid on tim
e, there is usually an 

extra charge you m
ust pay. 

4. Length of Lease —
 M

ost leases are for one year. 
You m

ay be able to sign a shorter lease at som
e 

apartm
ents to accom

m
odate the school year but at 

a higher m
onthly rent rate. 

5. M
aintenance R

equirem
ents —

 You are expected 
to keep things in the apartm

ent clean and free of 
garbage. If you break anything in the apartm

ent, 
you are expected to pay to have it repaired. N

orm
al 

w
ear is expected. H

ow
ever, grease, for exam

ple, 
on the kitchen w

alls is not considered norm
al w

ear, 
and a landlord m

ay deduct from
 your security 

deposit to have the w
all repainted. 

6. N
um

ber of O
ccupants

     **Im
portant N

ote R
egarding R

oom
m

ates: S
ingle  

Fam
ily Zoning  

A
ccording to the city of Toledo, no m

ore than three 
unrelated people can live together unless deem

ed 
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as a traditional or functional fam
ily. A

 traditional 
fam

ily is defined as consisting of one or m
ore 

persons related by birth or m
arriage. C

urrently, 
the law

 does N
O

T recognize a group of unrelated 
students as a functional fam

ily. A
partm

ent 
com

plexes and duplexes are not included in  
the zoning law

 because they are zoned for  
m

ultiple fam
ilies. 

U
nder the law

s in the state of O
hio, tenants have 

the follow
ing obligations w

hen renting or leasing an 
apartm

ent. 

A
 tenant has the duty to: 

1.  K
eep the prem

ises that the tenant occupies safe 
and sanitary.

2.  D
ispose of rubbish in the proper m

anner.
3.  K

eep the plum
bing fixtures as clean as their 

condition perm
its.

4.  U
se electrical and plum

bing fixtures properly.
5.  C

om
ply w

ith local housing, health and safety codes.
6.  R

efrain from
 activity that causes dam

age to the 
prem

ises and keep guests from
 doing the sam

e.
7.  M

aintain appliances supplied by the landlord in 
good w

orking order.
8.  C

onduct him
self/herself in a m

anner that does 
not disturb any neighbors and require guests and 
fam

ily m
em

bers to do the sam
e.

9.  C
om

ply w
ith state or m

unicipal drug law
s 

in connection w
ith the prem

ises and require     
household m

em
bers and guests to do the sam

e.
10. P

erm
it the landlord to enter the dw

elling unit if the 
request is reasonable and proper.

P
opular H

ousing C
om

m
unities

Visit utoledo.edu/studentaffairs/osi/com
m

uter/
offcam

pusliving.htm
l for housing com

m
unities around 

The U
niversity of Toledo.

Furnishings 
The follow

ing are w
ays students can furnish their 

apartm
ents:

U
sed Furniture 

S
tudent often purchase used furniture from

 current 
students w

ho are leaving Toledo. U
sed furniture also 

can be bought from
 garage sales. G

arage sales or yard 
sales are held at people’s hom

es and are advertised in 
the classified sections of local new

spapers.

Furniture S
tores 

There are a num
ber of low

-cost furniture stores in 
Toledo that sell new

 and used furnishings. 

G
O

 U
T!

A
 program

 at The U
niversity of Toledo called G

O
 U

T is 
a household item

s giveaw
ay that provides international 

student w
ith furniture and household item

s. For details, 
go to utoledo.edu/cisp/international/IEP

/G
O

_U
T/

H
ousehold_Item

s/hig.htm
l.

R
enter’s Insurance 

A
lthough it is not required, the O

ffice of International 
S

tudent and S
cholar S

ervices recom
m

ends that 
you purchase renter’s insurance. R

enter’s insurance 
protects your personal belongings (stereos, cam

eras, 
calculators, personal com

puters, clothes, books, and 
furniture) from

 dam
age or theft. The rates vary at 

different insurance com
panies, so you should com

pare 
policies. C

om
m

uter and S
tudent S

ervices can provide 
inform

ation about insurance options. 

U
tilities 

M
ost apartm

ent com
plexes do not include all utilities 

in the rent. U
tilities are heat (electric or gas), w

ater, 
and electricity. M

ost apartm
ents in Toledo include 

w
ater. You w

ill norm
ally pay for the other services on 

a m
onthly basis to the com

panies that supply them
. 

A
 few

 landlords m
ay include heat in the cost of rent; 

how
ever, this m

ay increase the m
onthly rent. 

The utilities are usually in the nam
e of the person(s) 

living in the unit for billing purposes. M
ost utilities 

can be set up by phone, but usually require a social 
security num

ber. If you do not have a social security 
num

ber, you should follow
 the procedures under each 

utility com
pany. 

M
ake sure to check w

ith your leasing agent before 
contacting any of the below

 com
panies to ensure 

proper service.

E
lectric

Toledo E
dison 

For account set up, call the custom
er service line at 

1.800.447.3333. H
ave your lease agreem

ent available 
for reference. 

G
as 

C
olum

bia G
as  

C
all the D

irectLink custom
er service line at 

1.800.344.4077 to set up an account. You w
ill need to 

give the representative your nam
e, your new

 address 
and your m

ove-in date. 

H
ave your lease agreem

ent available for reference. 

O
hio G

as  
C

all the custom
er service line at 1.800.331.7396. H

ave 
your lease agreem

ent available for reference. 

N
o S

ocial S
ecurity N

um
ber (S

S
N

): C
all the custom

er 
service line and tell the representative that you do not 
have a S

S
N

 num
ber because you are an international 

student at The U
niversity of Toledo. The representative 

w
ill ask you to enter into an agreem

ent and provide 
tw

o form
s of identification – usually a state-issued 

identification card or driver’s license and passport. You 
also m

ay need to provide inform
ation from

 your lease 
agreem

ent, so have it available. 

Telephone 
M

ost students have a cellular phone; U
T R

ocket 
W

ireless (419.530.4808) provides cellular phone 
services to students from

 m
ajor telephone services 

providers at discounted rates. R
ocket W

ireless 
also provides phone services to the U

niversity H
ills 

A
partm

ent com
plex. 

C
alling C

ards 
M

any international students use international calling 
cards as a w

ay to com
m

unicate w
ith fam

ily back 
hom

e. M
ost cellular phones cannot connect w

ith calls 
outside the U

.S
.

C
alling cards are available at m

ost m
ajor grocery 

stores and convenience stores. 

C
able/S

atellite Television 
If you w

ould like cable or satellite television service, 
contact one of the providers below

:

B
uckeye C

able S
ystem

 419.724.9800
C

able Express 419.536.9944

Local S
atellite P

roviders:
D

irecTV 800.835.4960
D

ish N
etw

ork 419.242.4733

Internet 
S

tudents living on-cam
pus have access to the internet 

though the U
niversity’s netw

ork. S
tudents living 

off-cam
pus have several options for internet service. 

S
om

e apartm
ent com

plexes offer internet through 
D

S
L or a w

ireless connection. S
tudents living w

here 
internet is not an am

enity can usually get access 
through their telephone com

pany at an added cost. 
There is a m

onthly charge for cable service, and rates 
for different com

panies vary to w
hat your specific 

internet needs are. There also is a fee for a new
 

service, so you should look for specials during certain 
tim

es of the year. 

B
elow

 are som
e of the internet providers in the area: 

• B
uckeye C

ableS
ystem

• AT&
T

• Verizon 
• S

print 

Transportation 
The U

niversity provides a shuttle bus to and from
 

locations on the M
ain and H

ealth S
cience cam

puses. 
O

n M
ain C

am
pus, the shuttle runs on a loop every 

12-15 m
inutes, w

ith stops at m
ost m

ajor academ
ic 

buildings, including R
ocket H

all, N
itschke A

uditorium
 

and m
ost residence halls. S

huttle services are 
available M

onday through Friday. N
o shuttle services 

are available during the w
eekends. There also are off-

cam
pus routes that go to the H

ealth S
cience C

am
pus, 

K
enw

ood G
ardens and the Toledo M

useum
 of A

rt. The 
H

ealth S
cience C

am
pus routes run every hour. For 

m
ore inform

ation, contact the Transportation C
enter. 

A
nother m

ode of transportation is the Toledo A
rea 

R
egional Transit A

uthority (TA
R

TA
) bus system

. TA
R

TA
 

service is lim
ited to m

ain city streets during w
orking 

hours; buses are infrequent on w
eekends and holidays. 

The TA
R

TA
 bus costs $1.25 per ride. 
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W
hen you are on an F1, F2, 

J1, or J2 classification in the 
U

.S
. and you are present in the 

U
.S

., you are legally required 
to file a tax return even if you 
have not w

orked and do not 
have a S

ocial S
ecurity num

ber. 
The U

.S
. governm

ent requires 
A

LL individuals to m
ake yearly 

reports (by A
pril 15 of the 

follow
ing year) of m

oney earned 
in the U

.S
. N

on-resident aliens 
(students, teaching assistants, 
researchers, professors) on F 
or J visas are not exem

pt from
 

this requirem
ent. Even if you do 

not w
ork in the U

.S
., the U

.S
. 

governm
ent requires that you 

file the 1040N
R

 form
. Visit w

w
w

.
irs.gov for m

ore inform
ation.

S
C

H
O

O
L
 IN

F
O

R
M
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T
IO

N
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O
R

 C
H

IL
D

R
E
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T
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International students w
ishing to bring children to 

Toledo and place them
 in a local school should consider 

school types. Toledo offers public and private prim
ary 

and secondary institutions. Location of attendance w
ill 

determ
ine w

here your dependents can attend school.

If your child needs English Language Training (ES
L), 

contact the Toledo P
ublic S

chools P
upil P

lacem
ent O

ffice 
at 419.671.8229 or the private institution directly for 
assistance. 

If international students plan to bring school-aged children 
to Toledo, the follow

ing are needed for each child: 

• 
P

roof of birth 

• 
A

cadem
ic records from

 schools in the hom
e country 

• 
Im

m
unization inform

ation —
 dependents should receive 

or be in the process of receiving the proper im
m

unization 
as required by the individual school district. C

ontact the 
school directly for further instruction. 

A
n English translation should accom

pany all docum
ents.
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M
O

N
E

Y
 A

N
D

 B
A

N
K

IN
G

The dollar is the basic m
onetary unit in the U

.S
. A

ll 
coins are equal to or less than one dollar. A

ll coins vary 
in size and shape, and their divisions are: 

P
enny  

1 cent or 1/100 
N

ickel  
5 cents or 5/100

D
im

e  
10 cents or 10/100

Q
uarter  25 cents or 25/100

S
everal other coins are equivalent to one U

.S
. dollar, 

though they are not in com
m

on usage.  

U
.S

. paper m
oney is in the follow

ing denom
inations: 

$1, $5, $10, $20, $50, and $100. 

B
anking 

O
ne of the first things you should do w

hen you arrive 
in Toledo is set up a bank account. M

ost banks offer 
the sam

e services and have special discounts or 
program

s for students. These include checking and 
savings accounts, 24-hour autom

atic bank m
achines, 

and credit or debit cards.

O
pening an A

ccount 
To open a U

.S
. bank account, you need several item

s, 
including: 
• 

Verification of address
• 

C
opy of apartm

ent lease
• 

I-20 (D
S

-2019)

Each type of service allow
s you to use your m

oney 
in a different w

ay. A
 checking account allow

s you to 
w

rite personal checks w
ithout having to carry large 

sum
s of cash w

ith you. M
ost banks offer a checking 

account debit card. This card looks like credit card but 
deducts funds from

 your personal checking account. It 
is com

m
on to use a check to pay for m

onthly bills.

N
ever give your checking account num

ber to anyone, 
except representatives of your bank. If you give out 
your num

ber, an individual could use the inform
ation 

to w
ithdraw

 m
oney from

 your account w
ithout your 

perm
ission.  

S
avings A

ccount 
A

 savings account is for extra m
oney. You should put 

m
oney you w

ill not need for daily or m
onthly living 

expenses into this account. A
 savings account is 

often used to save extra m
oney for em

ergencies or for 
special purchases, such as a car.

A
utom

atic Teller M
achines

M
ost banks have autom

ated teller m
achines (ATM

s), 
w

hich are m
achines that dispense cash from

 your 
checking or saving accounts. S

om
e m

achines also 
facilitate deposits into your account(s). ATM

s are 
available all over the country, w

hich is useful w
hen 

banks are closed. You w
ill be given a plastic card 

and a personal identification num
ber (P

IN
). N

ever tell 
anyone your P

IN
 because they could w

ithdraw
al all the 

m
oney from

 your account w
ithout your perm

ission.

ATM
s are located throughout M

ain and S
cott P

ark 
cam

puses: 

S
cott P

ark —
 near the C

lassroom
 C

enter 

S
tudent U

nion —
 First floor across from

 S
tarbucks and 

next to H
untington B

ank 

R
ocket H

all —
 S

ecor R
oad entrance lobby

C
redit C

ards 
M

any A
m

ericans also use credit cards to m
ake 

purchases. C
redit card com

panies send m
onthly 

statem
ents noting purchases during the last m

onth. 
You m

ust pay a m
inim

um
 am

ount or the full am
ount 

each m
onth. If you pay the full am

ount, you w
ill 

avoid finance charges or fees for not paying the total 
balance. Finance rates vary and can range from

 9-15 
percent annually. S

om
etim

es, there also is an annual 
m

em
bership fee, w

hich varies. If you choose to get a 
credit card, consider different com

panies and com
pare 

rules and fees to find the right card.

B
elow

 are banks close to the U
niversity: 

C
itizen B

ank  
  

4260 M
onroe S

t. 
  

419.473.2681

Fifth Third B
ank  

  
3355 S

ecor R
oad  

 
419.531.0627

H
untington B

ank  
  

U
T S

tudent U
nion 

419.531.2087

K
ey B

ank  
              

3030 S
ecor R

oad  
 

419.578.4760

N
ational C

ity B
ank   

1440 S
ecor R

oad  
 

419.535.7203

L
IC

E
N

S
E

S

O
btaining an O

hio driver’s license or an O
hio 

identification card

The identification card or driver’s license is issued for 
the duration of stay, according to your issued I-20 or 
D

S
-2019. 

D
river’s License

If you have a valid international driver’s license or valid 
driver’s license from

 another state, you m
ay drive a car 

in O
hio for up to one year from

 the date you arrive in the 
U

.S
. 

You w
ill be asked to take a w

ritten exam
 as evidence of 

your understanding of O
hio and U

.S
. driving law

s. You 
also w

ill be asked to take a road sign test and com
plete 

vision screening. The road test is w
aived by show

ing 
your unexpired out-of-state or international driver’s 
license. The cost for an O

hio driver’s license is $23. 

O
hio Identification C

ard 
If you do not plan to drive, you should get an O

hio 
identification (ID

) card. It is sim
ilar to a driver’s license 

and is acceptable everyw
here as identification. A

n O
hio 

state identification card costs $8.50.

In order to be issued an O
hio driver’s license or state 

I.D
. card, foreign citizens m

ust present:

• 
Valid passport

• 
Valid U

.S
. visa

• 
Valid I-94 

• 
Your I-20 or your D

S
-2019 m

ust have been issued for 
the duration of tim

e that exceeds one year.  
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Tipping 
In the U

.S
., m

any service w
orkers depend on tips for 

m
ost of their salaries. It also is im

portant to rem
em

ber 
that tipping is not m

andatory. The final am
ount of how

 
m

uch to tip is up to you. The follow
ing are considered 

to be adequate am
ounts to tip for average service. 

Larger tips should rew
ard exceptional service, w

hile 
sm

aller tips could be left for poor service.

 

 
P

erson  A
m

ount

 
W

aiter/W
aitress 15-20 percent of the bill 

 
B

artender  10-15 percent of the bill

 
P

arking lot attendant  $1-10

 H
otel/A

irport attendant $5-20

 
Taxi driver  15 percent of the fare

 
B

arber or hairstylist  15 percent of the bill

P
O

S
TA

L
 IN

F
O

R
M

A
T
IO

N

P
ostal delivery and pick-up occurs six days a w

eek 
(M

onday through S
aturday) except on federal holidays. 

If you w
ant m

ail picked up from
 your hom

e, put it in the 
m

ailbox or designated area at your apartm
ent/residence 

hall. C
heck w

ith your landlord or neighbor for m
ailing 

details. 

P
ostage is required to send m

ail in the U
.S

. S
tam

ps 
should be put in the upper right corner of the envelope. 
A

ll rates are subject to change. 

U
S

P
S

 – U
.S

. P
ostal S

ervice 

S
tam

p – 49 cents per 1 ounce

The U
S

P
S

 also offers a num
ber of other services; call 

1.800.A
S

K
.U

S
P

S
 or visit usps.com

. 

FedE
x, U

P
S

, D
H

L
FedEx, U

P
S

 and D
H

L are three m
ajor shipping couriers 

that offer a variety of shipping services here and abroad 
at com

petitive rates. C
ontact each com

pany for a full 
list of prices and services.

D
om

estic and International M
oney O

rders,  
W

ire Transfers 
B

anks, post offices, M
oneyG

ram
 and W

estern U
nion 

are w
ell-know

n agencies that offer m
oney order or 

w
ire transfer services. M

oney orders are an easy and 
safe w

ay to send m
oney through the m

ail. The U
S

P
S

 
and m

ost banks offer m
oney order services for a fee. 

W
estern U

nion, M
oney G

ram
 and banks have individual 

lim
its and fees for international and dom

estic w
ire 

transfers. For further details, contact local branches. 

U
.S

. F
E

D
E

R
A

L
 H

O
L
ID

A
Y
S

There are m
any holidays that the U

.S
. governm

ent 
recognizes. B

anks, governm
ent offices, postal offices, 

schools, and m
ost business are closed on federal 

holidays. 

N
ew

 Year’s D
ay —

 O
bserved Jan. 1, N

ew
 Year’s D

ay 
is a celebration of the new

 year.  M
ost activities take 

place the night before (N
ew

 Year’s Eve), w
hen people 

attend parties to visit friends and fam
ily. Traditionally, 

people drink cham
pagne around m

idnight to ring 
in the new

 year. The largest celebration takes place 
in N

ew
 York C

ity’s Tim
es S

quare. N
ew

 Year’s D
ay 

is generally spent relaxing at hom
e w

ith fam
ily and 

w
atching num

erous sporting events on television. A
ll 

banks, schools, federal and state offices and m
ost 

retail stores are closed on N
ew

 Year’s D
ay. S

om
e 

food stores and restaurants are open, though call in 
advance to be certain. 

M
artin Luther K

ing Jr. D
ay —

 O
bserved the third 

M
onday in January, this becam

e a national holiday 
in 1986 and com

m
em

orates the life and birthday of 
A

m
erica’s greatest civil rights leader. D

r. K
ing w

as 
a B

aptist m
inister w

ho devoted his life to civil rights 
through non-violence. H

e m
ade his fam

ous “I H
ave a 

D
ream

” speech at the Lincoln M
em

orial in W
ashington, 

D
.C

. during the sum
m

er of 1963. Four years later,  
D

r. K
ing w

as assassinated in M
em

phis, Tenn. 

M
em

orial D
ay —

 O
bserved the last M

onday in M
ay, 

this holiday com
m

em
orates U

.S
. m

en and w
om

en 
w

ho have died during m
ilitary service to their country. 

It began first to honor U
nion soldiers w

ho died during 
the U

.S
. C

ivil W
ar. A

fter W
orld W

ar I, it expanded to 
include those w

ho died in any w
ar or m

ilitary action. 
This is a holiday that is usually spent w

atching parades 
and attending festivals w

ith fam
ily and friends.

Independence D
ay —

 O
bserved July 4, the Fourth of 

July is a celebration of the U
.S

.’ independence from
 

G
reat B

ritain. O
n July 4th, 1776, in P

hiladelphia, P
a., 

the U
.S

. C
ontinental C

ongress declared that the 13 
B

ritish colonies of N
orth A

m
erica w

ere free from
 B

ritish 
rule. Today, this is a day of fam

ily picnics, parades and 
evening firew

orks. 

Labor D
ay —

 O
bserved the first M

onday in 
S

eptem
ber, Labor D

ay is a holiday designed to honor 
w

orkers and to renew
 the A

m
erican w

ork ethic w
ith 

parades and fam
ily events. Labor D

ay m
arks the 

unofficial end of sum
m

er.

Veteran’s D
ay —

 O
bserved N

ov. 11, this day honors 
all m

ilitary veterans. In large cities, there are often 
parades and com

m
unity activities to recognize those 

w
ho have fought in w

ars and served in the U
.S

. A
rm

ed 
Forces. 

Thanksgiving D
ay —

 O
bserved the fourth Thursday 

in N
ovem

ber, this holiday celebrates the first harvest 
season for early U

.S
. settlers after m

any harsh 
seasons. The settlers, com

m
only called pilgrim

s, 
survived thanks to the aid of native A

m
ericans, w

ho 
taught the pilgrim

s to farm
. B

oth parties celebrated 
this w

ith a harvest banquet. Thanksgiving becam
e a 

national holiday in 1863. It is traditional to serve turkey, 
cranberries, sw

eet potatoes and pum
pkin pie, as 

these w
ere the item

s eaten at the first Thanksgiving. 
A

ll banks, schools, retail stores and state and federal 
offices are closed. S

om
e food stores and restaurants 

are open; call in advance to be certain.

C
hristm

as D
ay —

 O
bserved D

ec. 25, C
hristm

as is the 
day that C

hristians celebrate the birth of Jesus C
hrist. 

D
uring the celebration, pine trees are decorated w

ith 
lights and ornam

ents. M
any decorate the outsides of 

their hom
es w

ith lights and other C
hristm

as-them
ed 

décor. A
ll banks, schools, retail stores, and federal 

and state offices are closed. S
om

e food stores and 
restaurants are open; call in advance. 



24
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Everyone w
ho m

oves to a new
 country experiences a period of adjustm

ent and adaptation to the new
 culture. This 

is som
etim

es referred to as “cultural shock” because of the difficulty of leaving your hom
e culture and living in a 

new
 culture. It includes the shock of a new

 environm
ent, m

eeting new
 people, and learning the w

ays of a different 
country. It also includes being separated from

 the im
portant people in your life, such as fam

ily, friends, colleagues 
and teachers.

C
ulture shock is entirely norm

al, usually unavoidable, and it does not m
ean anything bad about your or your new

 
hom

e. A
ctually, it can be a very significant learning experience, because it m

akes you m
ore aw

are of your ow
n 

culture as w
ell as the new

 culture you have entered.

S
om

e typical sym
ptom

s of culture shock are: 

• 
Extrem

e hom
esickness

• 
Loneliness

• 
A

voiding contact w
ith other people, especially A

m
ericans

• 
N

egative feelings and hostility tow
ard A

m
erican culture and people

• 
A

nger, frustration and confusion

• 
Tiredness or need for excessive am

ounts of sleep

• 
B

oredom

• 
Inability to concentrate or w

ork

• 
Loss of appetite

• 
Loss of enjoym

ent in daily activities

• 
Lack of confidence

• 
Feelings of inadequacy or insecurity

A
lthough you can’t stop culture shock, there are som

e things you can do to cope. H
ere are som

e ideas:

• 
U

nderstand that your reactions are norm
al.

• 
B

e open-m
inded and curious about your new

 environm
ent.

• 
Talk w

ith others about your feelings.

• 
M

ake friends w
ith A

m
ericans or other international students.

• 
S

tay busy w
ith academ

ics, hobbies and friends.

• 
Exercise or participate in sports.

• 
Try a new

 activity that you can’t do in your hom
e country.

• 
R

em
em

ber the reasons you cam
e to A

m
erica.

• 
B

e patient w
ith yourself and your new

 culture.

W
hen culture shock strikes, rem

em
ber that it is norm

al. You w
ill pass through periods of ups and dow

ns, but in the 
end it w

ill all be w
orth it. Try to focus on the positive and rew

arding aspects of your experience!



LINKS

American Culture

utoledo.edu/cisp/international/index.html
internationalstudent.com

educationusa.info

Immigration

Department of Homeland Security: dhs.gov
U.S. Citizenship and Immigration Services: uscis.gov

U.S. Customs and Border Protection: cbp.gov
U.S. Immigration and Customs Enforcement: ice.gov

Department of State: state.gov

U.S. Embassies/Consulates in the U.S.

travel.state.gov

Foreign Embassies/Consulates in the U.S.

state.gov/s/cpr/rls/fco
embassy.org/embassies

Please feel free to contact us with any questions, comments or suggestions;  
we are here to support you. We hope that your stay at The University of Toledo 

 will be educational and rewarding, both personally and professionally. 

     — Message from your Office of International Student & Scholar Services

LC 214 0615


