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INTRODUCTION

We are excited to share our newly enhanced member portal and mobile application. Our goal
remains consistent: to continuously build and enhance our self-service tools to best support
those we have the privilege of working with including our members and their dependents!

The member portal and mobile application is designed to help us provide an enhanced online
and, on the go, experience for you.

8 mreercepasn o

() CERPASSRX'

The member portal can be accessed through our website (www.cerpassrx.com) or the direct
link under how to setup your account.

H_ F T




Member Portal and Mobile App
User Guide

1. HOW TO SETUP YOUR ACCOUNT?

Below are the instructions to access your member account for the CerpassRx member portal
and the mobile application. You'll need to set up a new password to log in for the first time.
The mobile application is available through iOS and Android devices.

Member Portal

1. Go to https://member.cerpassrx.com/cerpassrx/login

2. Click on “Register new account”

3. Enter applicable account information and then click on “Activate Account”
4. Confirm your details and then click on “Create Account”

5. You will receive an email with your temporary password.

(B CERPASSRX" | MEMBERLOGIN (BCERPASSRX' | ACCOUNT ACTIVATION (®CERPASSRX' | ACCOUNT ACTIVATION

Create Account || | Retum to Login

Card Holder v
Em

Activate Account | | Retum to Login

@ CERPASSRX' | ACCOUNT ACTIVATION CerPassRX account activated,

CerPassRX Information <info@axissoftwaredynamicscom(CerPasshX Inf |2 P | © RepyAll | = Forward [ |-
Inf
e Click

Wed 1/15/2020 %06 AM

Retum to Login

CerPassRX account activated.

Member Id: 399999902

First Name: Tammy

Last Name: Test2

‘Birthdate: 01/01/1950

‘Email: Info@cerpassn.com

‘Account Type: Account Holder

‘Password:

A This email is from i g or opening ry

Mobile Application

e iOS - Go to the App Store and search “CerpassRx”

e Android — Go to the Google Play Store and search “CerpassRx”
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2. DASHBOARD

The dashboard will give you a snapshot of your member account.

e Current Prescriptions: Medications that you are taking now.

e Script Savings: Savings this year

e My Pharmacy: Your pharmacy of choice will be populated on the dashboard. Refer to

additional details in the “My Pharmacy” section.

¢ Info Center: This is where we will post different forms and/or member communication.

(® CERPASSRX'

search for
SCRIPT SAVINGS

# Home & TammyTest? [infoCenter @Help Llogout %, Contact Us

CURRENT PRESCRIPTIONS

MUPIROCIN CRE
2%

Quantity: 30

ATENOLOL TAB
-

Quantity: 30

P VERAPAMILTAB
PR 120MG ER

Quantity: 30

Mo refills remaining.

Mo refills remaining.

Mo refills remaining.

ELIQUISTAB 25MG Mo refills remaining.

Quantity: 30

INEED ASSISTANCE?

Hours of Operation

Monday thru Thursday — 7-30 AM to 800 PM CST
Friday - 7-30 AM to 7400 PM CST
Saturday - B:00 AM to 3:00 PM CST

SCRIPT SAVINGS INFO CENTER
Saved this Year: Total Savings:
$194.93 Member Reimbursement
$194.93 Form
MY PHARMACY
i anﬂ:‘udl-@ i Sherman @
ol ®
DE(flur @ Con
o wie #
i = > o
therford - Fort 'gk:rrhe Dallas % + |
Arlington
g L&) -

dphury >
éu‘ag“mwmmc{n@g Tamgoflss Smsomamanersr
ALBERTSONS 4178

THE COLONY, TX 75056
472 miles from your location.
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3. DRUG SEARCH

e Enter the drug name in the search box and click on “Search”

(® CERPASSRX’

search for

SCRIPT SAVINGS

# Home & TammyTest2 BiinfoCenter © Help Logout

Location:

e Select the appropriate drug strength based on your search

Brand — Ex: Zocor 10MG

Pharmacy Address, City or Zip Code

. Contact Us

Search

Generic — Ex: Simvastatin 10 MG

DRUG SEARCH

Displaying results for Zocor.

Zocor
Simvastatin Tab 80 MG

Zocor
Simvastatin Tab 80 MG

Simvastatin Tab 10 MG

Zocor
Simvastatin Tab 10 MG

DRUG SEARCH

Displaying results for Simwvastatin.

im ti
Simvastatin Tab 10 MG

E

im ti
Simvastatin Tab 10 MG

E

y 'J::’ Zocor Simvastatin
ST, Sirmvastatin Tab 5 MG Sirmvastatin Tab 10 MG
Zocor Simvastatin

Sirmvastatin Tab 20 MG

im ti
Simvastatin Tab 20 MG

E

o After clicking on the drug, you will see 3 options: Drug Info, Alternatives and Savings

o Drug Info — Provides drug usage, side effects, etc.

o Alternatives — Provides drug alternatives available (if not available this tab will not
appear on the screen)

o Savings — This will provide you the cost and copay at your surrounding
pharmacies based on your location search.
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e For drug pricing click on “Savings”

o Enter quantity, days’ supply and location

o Then click on “Search”

DRUG SEARCH

Displaying results for zocor.

Quantity:

15 capsules

Simwvastatin Tab 10 MG

|

Days Supply:

30 days

Location:

Decatur, TX

4 Go Back

o A

Searching for pharmacies and prices, please wait.

Brand Search — Ex: Zocor

Generic Search — Ex: Simvastatin

DRUG SEARCH

Displaying results for zocor.

Quantity: Days Supply:

15 capsules 30 days
L)

3
More, e Decatur
v B e
%, Airport ]
“
=) e}

[

=

+

Mopdste 82020 Termaoflse Reporta mep eror

Location

4Go Back

Decatur, TX

7 e

CVS PHARMACY

BOS W BUSINESS HWY 380
DECATUR, TX 76234

X, (940) 626-4889

05 miles away

WALMART PHARMACY
8005 US HWY 817287
DECATUR, TX 76234
. (940) 627-3038
0.8 miles away

BEST VALUE RENSHAW DRUG
BOOA MEDICAL CENTER DR
DECATUR, TX 76234

o (940) 627-5343

1.2 miles away

Total:$69.36
Copay$68.43

Total:$69.19
Copay:$68.43

DRUG SEARCH

Displaying results for simvastatin.

Simvastatin Tab 10 MG
Generic

Quantity: Days Supply:
15 capsules v 30 days v
|
(i) (-]
. et
\ Apon
= =

=)

Decatur

w 99 B
G +

) -
Google

P S SE020 Temaot e Rapona mapamy

Lacation:

4Go Back

Decatur, TX

/)

CVS PHARMACY
805 W BUSINESS HWY 280
DECATUR, T 76234

. (940) 626-4889

05 miles away

WALMART PHARMACY
800'S US HWY 81/287
DECATUR, TX 76234
X, (940) 627-3038

0.8 miles away

BEST VALUE RENSHAW DRUG
800A MEDICAL CENTER DR
DECATUR, TX 76234

. (940) 627-5343

1.2 milles away

Total:$6.32
Copay:$0.00

Total:$3.12
Copay:30.00
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4. CURRENT PRESCRIPTIONS

The current prescriptions will have the medications you are taking now.

e Drug Name

e Quantity
. .. TRUVADA TAB 200-300 Refills Remaining: 1
¢ Refills Remaining Next Refill: 01/19/2020
Quantity: 30 3 days

o Next Refill Date

o Days Remaining

@ C E RPASS Rx: # Home & TammyTest? [EinfoCenter @ Help Logout . Contact Us

search for Location:
SCRIPT SAVINGS

armacy Address, City or Zip Code

) CURRENT PRESCRIPTIONS | SCRIPT SAVINGS

MUPIROCIN CRE 2% No refills remaining. .
PAST PRESCRIPTIONS Saved this Year.
Quanity: 0 $194.93
MY PHARMACY
Total Savings:
MY PROFILE ATENOLOL TAB 25MG No refills remaining. $1 94.93
Quantity: 30

VERAPAMIL TAB 120MG No refills remaining.
ER

Quantity: 30

ELIQUIS TAB 2.5MG No refills remaining.

B
HEER |

Quantity: 30

NEED ASSISTANCE?

Hours of Operation Give us a call Send us an email

Monday thru Thursday — 7:30 AM to 8:00 PM CST Y. (877) 986-4666 S info@cerpassrx.com
Friday — 7:30 AM to 7-00 PM CST
Saturday — 8:00 AM to 3:00 PM CST
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5. PAST PRESCRIPTIONS

The past prescriptions will have the medications you have taken in the past.

e Drug Name
e Quantity

¢ No Refills Remaining

@ C E R PASS Rx; 4# Home & Anthony Wagner BiiInfo Center @ Help Logout % Contact Us
search for Location:
SCRIPT SAVINGS Drug Name Pharmacy Address, City or Zip Code Search
CURRENT PRESCRIPTIONS CLAIMS HISTORY
[PAST PRESCRIPTIONS I TN ‘Amphetamine-Dextroamphetamine Cap ER No refills remaining.
] 24HR 20 MG
MY PHARMACY S
Quantity: 30
MY PROFILE

INEED ASSISTANCE?

Hours of Operation Give us a call Send us an email

Manday thru Thursday — 7:30 AM to 8:00 PM CST . (844) 636-7506 = info@cerpassre.com
Friday — 7:30 AM to 7:00 PM CST
Saturday — 8:00 AM to 3:00 PM CST
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6. MY PHARMACY

Pharmacy search allows you to search any location you prefer and the ability to select your
preferred pharmacy of choice.

e Click on “My Pharmacy” — It will locate the closest pharmacies to your location (uses your
location services if turned on).

e You can search many ways to locate the pharmacy of choice.
o Name of Pharmacy
o Pharmacy Address
o City, State and/or Zip Code

e To select your preferred pharmacy, click on the pharmacy of choice and then select “Use
this Pharmacy”

@ C E RPASS ka # Home & TammyTest2 BEinfoCenter @ Help Logout % Contact Us

search for
SCRIPT SAVINGS Drug Name

CURRENT PRESCRIPTIONS MY PHARMACY ALBERTSONS 4178 4711 HWY 121
THE COLONY, TX 75056

PAST PRESCRIPTIONS B Gaingaille (5, Shegman & 0Omilesaway
MY PHARMACY oA &
2] WALMART 4691 STATE HIGHWAY 121
MY PROFILE Decatur @ cort PHARMACY THE COLONY, TX 75056
b ’ . (972) 6253784
=kt 0.2 miles away
o T Maonn "
@
Fortworth  Dallas CVS PHARMACY 4760 STHWY 121
Gierfor  EOFL MO o Y, (469) 287-0347 LEWISVILLE, TX 75056
Arlington 0.4 miles away
-t
E’GAI’V -
GOGI i dots £2077 oo | 1ol Ve epont g arar KROGER PHARMACY 4620 5H 121
WALMART PLARM . (469) 535-2480 LEWISVILLE, TX 75056
ACY 0.4 miles away

4691 STATE HIGHWAY 121

THE COLONY, TX 75056

0.2 miles from your locatio WALGREENS 5297 HIGHWAY 121

\ (972) 625-3784 Use thie Pharmacy . (469) 384-2220 THE COLONY, TX 75056
[Use this PRarmacy |7 mites awey

CV5 PHARMACY 5300 S COLONY
%, (972) 624-0605 THE COLONY, TX 75056
13 miles away

CVS PHARMACY 6743 MAIN 5T
R, (972) 625-3207 THE COLONY, TX 75056
1.9 miles away

ALBERTSON'S 2150 S HWY 121
PHARMACY IFWISVILIF. TX 75067

NEED ASSISTANCE?

Hours of Operation Give us a call

Monday thru Thursday — 7:30 AM to 8:00 PM CST X4 (877) 986-4666
Friday — 7:30 AM to 7:00 PM CST
Saturday — 8:00 AM to 3:00 PM CST
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7. MY PROFILE

My Profile allows you to see certain information about your account, view your Rx Benefit
temporary card, change email and change password.

e Member ID

e Relationship

e Name
e Email
e Address

@ C E RPASS Rx" @ Home & TammyTest BEinfoCenter @ Help Logout Y. ContactUs

search for Location:
SCRIPT SAVINGS Dirug Name Pharmacy Address, City or Zip Code Search
CURRENT PRESCRIPTIONS MY PROFILE
Member ID: 999939901 Account Management:
PAST PRESCRIPTIONS Relationship:  Account holder
MY PHARMACY Name: TAMMY TEST Change Email
Email: operations@cerpassrx.com
Address: 123 TEST
MY PROFILE DALLAS, TX 75000 Change Password
View Rx Benefit Card
Documentation:
Privacy Policy
MY PROFILE
PHARMACY BENEFIT CARD MY PROFILE

Email: Account Management:

Change Email

Present this card to receive your benefits at tfff pharmacy.

Change Email
TAMMY TEST Change Password
Member ID: 999999901
MY PROFILE
Rx Group: N - PPO Plan
Password: Account Management:
Rx BIN: 18737
Change Email
Rx PCN: NEX Confirm Password:
| Change Password I
Questions?
Please call customer service at: _
Change password ion:
(B44) 636-7506 Documentation:
Privacy Policy

1"
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8. INFO CENTER

The info center will be utilized for specific member communications.

@ C E R PASS Rx; @ Home & TammyTest MBinfoCenter @ Help Logout %, Contact Us

search for Location:

SCRIPT SAVINGS Drug Name Pharmacy Address, Gity or Zip Code
ARTICLES
Keyword:

Member Reimbursement Form

January 08, 2020

Direct Reimbursement Claim Form

This claim form is to be used when you purchased a prescription before you received
your CerpassRx identification card or when using a non-participating pharmacy.
Please submit this form with all the required documentation in order to receive

NEED ASSISTANCE?

Hours of Operation Give us a call Send us an email

Monday thru Thursday — 7:30 AM to 8:00 PM CST . (877) 986-4666 & info@cerpassnu.com
Friday — 7:30 AM to 7:00 PM CST
Saturday — 8:00 AM to 3:00 PM CST

12
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9. HELP

Help and FAQ’s are recently asked questions. If you do not find your question, please contact
us 1 of 2 ways.

e Click on the “Contact Us” button and submit your question via email

e Or contact Member Services at the phone number on the bottom of the screen

@CERPASSRX # Home &TammyTest BEinfoCenter @ Help logout . Contact Us

search for Location:
SCRIPT SAVINGS Drug Name Pharmacy Address, City or Zip Code

HELP AND FAQS

Healthcare benefits can be complicated, and sometimes you just need to get help or ask a question. Scan through our available help
topics below to see if we've already answered your question, or feel free to contact us here.

What is CerpassRx? v
Why are prices different at different pharmacies? v
The price you displayed is wrong. v
My dlaim hasn’t shown up. ~
How does a prescription transfer work? v
How can | see my spouse / child's / domestic partner's information? v
My address / contact information is wrong. v
| need a new benefit card! v
You haven't answered my question! ~

NEED ASSISTANCE?

Hours of Operation Give us a call Send us an email

Monday thru Thursday —7:30 AM to 8:00 PM CST X, (877) 9864666 & info@cerpassn.com
Friday — 7:30 AM to 7:00 PM CST
Saturday — 8:00 AM to 3:00 PM CST

13
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10. CONTACT US

The contact us functionality can be used for any questions or comments via email. Our
Member Service team will respond as soon as possible.

@ C E R PASS Rx:!‘ A Home & TammyTest2 [EiInfoCenter @Help Logout %, Contact Us
search for Location:
SCR'PT SAVINGS Drug Name Pharmacy Address, City or Zip Code Search
CONTACT US
For questions or additional assitance, fill out the form belowor contact us by telephone or mail. ‘. PHONE
- (877) 986-4666
Contact Email 2477
1% ADDRESS
Message CerpassRx

5904 Stone Creek Drive, Ste 120
The Colony, TX 75056

Send Message

NEED ASSISTANCE?

Hours of Operation Give us a call Send us an email

Monday thru Thursday — 7:30 AM to 8:00 PM CST . (877) 986-4666 info@cerpassrx.com
Friday —7:30 AM to 7:00 PM CST
Saturday — 8:00 AM to 3:00 PM CST

We would like to hear feedback on the member portal and mobile application. We are always
looking for ways to improve our member self-service tools and you are the one to give it to us!

14



