LAWSON “Cheat Sheet” 

For REQUISITIONS CENTER: PRINTING GENERATES A BLANK PDF 
Acrobat opens with a blank window with a message that the "File cannot be found."
The printing process from RSS uses Adobe Reader. If your Adobe has been upgraded, the below are the instructions to correct.

1. Open Adobe Acrobat Reader. 

2. Select the Edit menu. 

3. Select Preferences. 

4. Select the Internet category. 

5. Select the Display PDF in browser setting so that the box is checked. 

6. Close Adobe Reader and attempt to print in RQC again. 

7. If you have Adobe Reader version 10 installed, then you need to un-Check the Display PDF in browser box to resolve.

Any questions – please contact Patty Owsley in Purchasing at 419-530-8701 or patty.owsley@utoledo.edu
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