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University of Toledo
Medical Center

Flu Vaccines can
be received by
faculty staff and
students at Main
Campus Medical
Center, University
Health Services
and at one of the

vaccine clinics.

UT Customer Service Certificate

University of Toledo are
eligible to earn a UT Cus-
tomer Service Certificate by
participating in programs
offered by the Office of Qual-
ity and Continuous Learning.
This opportunity is a free
benefit to UT
Employees through HR and
OQCL.

The certificate can be
earned by attending the fol-
lowing seminars:

* How to Give Exceptional
Customer Service—Nov.

16th,

How to be a Better Com-
municator—Dec. 13th

Dealing with Difficult Peo-
ple—Jan 28th

Emotional Intelligence—
Feb. 16th

Assertive Communication
Skills—Mar 15

Managing Conflict Con-
structively—Apr 12th

Customer-Focused Qual-
ity—Apr 19th

If you are interested in
these or other courses of-
fered by OQCL you should
check out their website at
http://www.utoledo.edu/
offices/oqcl/

Profes-
sional_Development.html.

Registration for these
courses will require your
supervisor’s approval so be
sure to check with your man-
ager or director.

Employees Can Recerve Iree Flu Vaccine

It's that time of year
again when the flu becomes
a part of our work commu-
nity. Once again, The Uni-
versity of Toledo will offer
free flu vaccines to employ-
ees, staff and students.
Included in this year’s vac-
cine is the H1N1 vaccine so
you will only need to get 1
shot unlike last year when 2
shots were needed.

Pharm D student
giving a flu shot.

Flu Vaccine Clinics

e Nov 2
8:30 a.m.—4:30 p.m.
Ingham Room | SU

e Nov 3
8:30 a.m.—Noon
Room 3018 | SU

e Nov 9
9:30 a.m.—Noon
Ingham Room | SU

(leanliness is Important for Healthcare Facilities

Infectious agents are
luring on healthcare sur-
faces and may contribute
to hospital acquired in-
fection.

Proper cleaning is
important in striving to
eliminate these agents.

Deadly
Frequent

The bugs are every-
where

70,000 people in U.S.
die each year from HAI

MRSA & Other Staph
e Like dry areas best

e Found in dust and sur-
faces

e Removed by damp
dusting with hospital
disinfectant on sur-
faces.
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The University of Toledo is committed to community Environmental services employees are considered
safety and the continuation of essential operations during
inclement weather emergencies or disasters. Only the
President or his designee are permitted to declare a

essential and should make every effort to come into
work. Those employees who work on the Health Science
Campus, your employee ID ser-

“Weather Emergency” for The y 'Hnn EEEEE | vices as essential employee ID.
University of Toledo. EFEE | EEN FEF j Those employees who work on
Once an inclement situation "!.'“ E;HH . the Main Campus should have

has been declared, the Univer-
sity will communicate this infor-
mation to employees through

n “essential employee” identi-
cation card through the Asso-
.\ ciate Vice President of Safety
and Health via the Lucas

¥ County Sheriff’s offices. If you
%<4 are not sure if you have been
identified as an “essential em-

e Local Media (Radio & Televi-
sion)

e SNOW Hotline:
419.530.SNOW (7669)

e Email: Send out a campus
wide email

ployee” please check with your
manager or the Director for
Environmental Services.

e UT Alert: a text message to UT Alert subscribers

o Website Quote Qf the Month

Time of Declaration Shift
No later than 6:00 a.m. 7:00 a.m.—3:00 p.m. « .

0 arer than am am p-m Too often we undevrestimate the power of
No later than 10:00 a.m. 3:00 p.m.—11:00 p.m. a touch, a smile, a Bind word, a [istening
No later than 3:00 p.m. 11:00 p.m.—7:00 a.m. ear, an honest Comp[iment, o7 15 sivalitact:

act of caring, all of which have the
potential to turn a life around.”
FALL BACK r\ Leo Buscaglia (1925—1998)
\
o 8w ‘US Author, Educator

We would like to say

P ‘ ! farewell to
7 6 5.4 Cindy Klostermeier and
/ - 1 Sheryl McAvoy
o : who are no longer with
Fnvironmental
Services.

You will be missed!



phonebooks, confidential document

14 destruction and shredded paper. This

/ year we launched a new student

driven programs called Rockets Recy-

l

cle Tailgate Recycling Team. Rocket fans who tailgate be-
fore home football games are give bags to place their re-

cyclables in and encouraged to recycle. Wooden bins as

Rocket Recycling Service has worked hard over well as a drop off area are proved for fans to drop off

the past year to increase recycling efforts across their recyclables on their way into the stadium. Resident

the Main, Scott Park and Health Science cam- halls are encouraged to recycle using contests and educa-

puses. Through activities such as Recyclemania, tional bulletin boards to teach students the importance of

Spring Move Out, Rockets Recycle Tailgate recycling. For more information about Rocket Recycling

Recycling Team as well as placing

Services, check out the website at
recycling bins in every building on www.utoledo.edu/facilities/recycling.

every floor, our efforts are paying
off. During FY 2010 recycled
842,853 pounds of material. This

Word List D U s T M I TE S DE G J R Z

V A HACS OPMS TL D H H
ACINETOBACTER X T R E T €C A B O T E NI C A
DISINFECTANT M C A J NB A K Q R R TK'I I
DUSTMITES A W O D J Z R CM EHK S C A
FLU S UL K CCAMHUZPUPADF C YV
FUNGUS v € U W Z S L J A J GL Y AM
HAI A R R Y T U Z T G S UL N s 3
INFECTION X M E F NG S G J TR RY P L A
MDRO Z A J B A N O F D K T B A s V¥V
MOLD DM Z D TUMHGC A S S T L A
MRSA C F AV C F R OMUZBRIRWIRAMEUCKEC
STAPH H J D TEADUGMMA A S D I
STREP A S S R F €C J X R D M WTR N
VACINNE M S VvV EN S V XY R M S D F N
VIRUS T F U Y I € D S X O D P O P E
VRE D H J R S L 3 G D Z X D L X E

W E M D I N F E C T I ON A )

A S Q F bV X ANYVY EMOULD



