
Rocket Care Form 

Instructions 

Presented by: 

Phillip “Flapp” Cockrell, Ph.D. 

Associate Vice President for Student Affairs and Dean of Students 



Purpose 
NOTE: If you feel the threat is imminent or an act of violence or suicide 
attempt has occurred, please call University of Toledo - Public Safety at 
(419) 530-2600.  

 

The Rocket Care Report is used to connect UT community members with 
help and resources to ensure well being and a safe learning environment 
for all. It is also used for the purposes of informing The University of Toledo 
personnel about any inappropriate behavior or suspicious activity that 
may pose a threat to our community. Any student, faculty, staff, 
parent/family member may submit a Rocket Care Report. Activities that 
occur on or off-campus are strongly encouraged to be reported. The 
results of this report do not predict future harm nor are they a guaranteed 
method of assessing an individual’s risk of harm to others, the community, 
or him/herself. Because this report reflects current circumstances, be it 
known that, as these circumstances change so too does risk potential.  

 

Please note: Intentionally fraudulent information is prohibited.  



Confidentiality 

The Rocket Care Form is maintained within the Maxient System. 
Maxient is the University’s software of choice for managing behavior 

records at colleges and universities across North America.  The system 

was approved and implemented roughly 5 years ago by University 

Legal Council and complies with FERPA as well as the Clery Act. 

 

Clery requires colleges and universities to maintain student records for 

seven years.   

 

Only a select few of campus administrators e.g. Senior Vice President 

for Student Affairs, Associate Vice President for Student Affairs and 
Dean of Students, Associate Vice President for Student Affairs and 

Director of Housing, and Title IX Coordinator have Level 5 access.   



Areas of Concern 

Academic – Concerns related to attendance, low grades, poor study skills and other 
behaviors related to academic performance. 

 

Campus/Social – Inclusive of social adjustment issues, not fitting in, homesickness, concerns 
related to diversity, and roommate or community conflicts. 

 

Bias Related/Discrimination – Concerns related to race, ethnicity, gender (not Title IX sexual 
violence matters), sexual orientation and religion. 

 

Medical/Substance Abuse – Inclusive of things such as general concern related to 
alcohol/drug use, prolonged illness, sustained injury, or known hospital admissions. 

 

Mental Health – Inclusive of behaviors such as observed eating disorder behavior, self-harm or 
cutting behavior, observed depressive behavior, and suicidal ideation or attempt. 

 

Personal – Inclusive of things such as financial concerns, family or general home concerns, 
death or illness in the family, or legal concerns. 



Browse to www.utoledo.edu  

Click on “My UT.” 

http://www.utoledo.edu/


Click on “LOGIN.” 



Enter “Username and Password.” 



Scroll to “WORKPLACE TOOLS.” 



Scroll to “Student Affairs Resources.” 



Click on “Rocket Care Form.” 



Rocket Care Form 
https://cm.maxient.com/reportingform.php?UnivofToledo&layout_id=9  

https://cm.maxient.com/reportingform.php?UnivofToledo&layout_id=9
https://cm.maxient.com/reportingform.php?UnivofToledo&layout_id=9


I submitted the form, now what? 

 For student inquiries: The Associate Vice President for Student Affairs and 

Dean of Students or designee(s) will follow-up with the student of concern 

within 24 – 48 hours; 

 Follow-up may include, but not limited to a meeting with the 

reporter(s)/witness(es) for additional information, phone call or email 

correspondence with a meeting request to the student, visit to student’s class, 

consultation with Student Behavioral Review Committee, Success Coach, 

Learning Enhancement Center, Counseling Center, and/or Public Safety. 

 If the reporter provided an email address or phone number, a follow-up message 

will be shared regarding the appropriate action(s) taken for the student of 

concern.  

 

 For staff inquiries: The form will be forwarded to Human Resources; and 

 

 For faculty inquiries: The form will be forwarded to the Dean of the College. 



Title IX Form 

Instructions 



Browse to www.utoledo.edu  

Click on “Search Icon.” 

http://www.utoledo.edu/


Browse to www.utoledo.edu  

Type “Title IX.” 

http://www.utoledo.edu/


Browse to www.utoledo.edu  

Click on “Report/Complaint Form.” 

http://www.utoledo.edu/


Title IX Reporting Form 
https://cm.maxient.com/reportingform.php?UnivofToledo&layout_id=7 



Questions 

 

 

 

Phillip “Flapp” Cockrell, Ph.D. 

Associate Vice President for Student Affairs and Dean of Students 

Student Union – 2509  

Office: 419.530.8852 

phillip.cockrell@utoledo.edu  

deanofstudents@utoledo.edu 


