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Enroll your Android device in Intune

Note: Depending on what device you are using your screens may look different

These enrollment steps are for Samsung Knox Android devices and "native” (non-Samsung Knox) Android devices.
To determine if you have a Samsung Knox device, go to Settings > About phone. If you don't see the word "Knox"
listed there, you have a native Android device.

Before or after enrolling, you may be asked to choose a category. The categories are Academic Employee, Clinical
Employee and Student. This is so the IT Admin can determine which Applications and Policies to send to your
device.

For more information about enrollment, see What happens when | install the Company Portal app and enroll my

device in Intune?.

If you get an error while trying to enroll your device in Intune or for step-by-step videos, see Enroll your Android

device in Intune

If further assistance is required, please contact the IT HelpDesk at 419-383-2400 or 419-530-2400.

A ticket can also be submitted by going to ITHelp.Utoledo.Edu or by sending an email to ITHELP@UTOLEDO.EDU


https://technet.microsoft.com/library/mt598622(TechNet.10).aspx#BKMK_ios_what_happ_enroll
https://technet.microsoft.com/library/mt598622(TechNet.10).aspx#BKMK_ios_what_happ_enroll
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-device-in-intune-android
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-device-in-intune-android

1. Install the free Microsoft Intune Company Portal app on your device from Google Play.
2. Open the Microsoft Intune Company Portal app.

3. Onthe Company Portal Welcome screen, tap Sign in, and then sign in with your work or school account.
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Company Portal

The Company Portal lets you access work or school resources and
keeps t acure

Sign in

Requires a work or school account.
Microsoft accounts a sonal accounts are not

Don't have a work or school account?



https://play.google.com/store/apps/details?id=com.microsoft.windowsintune.companyportal

4. The app requires that you put in your UTAD account information using the format of
YourUTAD @Rockets.Utoledo.Edu the page will then redirect you to our main UT Page and you can progress to

the next step.

Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

Microsoft Intune
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1. During the previous step, the application redirected you to the UT Login Page. The Username field has
been filled in for you. Enter your UTAD password and select ‘sign in’.

Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

The University of Toledo

Sagn im with ypour organcrational account

ASMITHZRockets.UTeledo.Edu

UTAD Password




5. Onthe Company Access Setup page, tap BEGIN.
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Company Access Setup

We'll help you set up your device 10 access the Company

Portal, internal apps and other company resources

Device Enrollment
Enrclimant |-'-'_' SO COMmis: '|‘|_.' man '|'_| ] :.-"-_ur device

Device Compliance
You might need 1o set a passcode or change your email
configuration

SIGM OUT BEGIM



6. Read about what you'll be able to do when you enroll your device, and then tap CONTINUE.
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Why enroll your device?

When enrolled, you'll be able to:
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7. See the list of what your IT administrator can and can’t see on your enrolled device, and tap CONTINUE.
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We care about your privacy.

® IT admin cannot see this on your device:

» Call and Web history

& IT admin can see this on your device:

* Mode

< CONTINUE



8. Review some of the things that you might see once you tap Enroll. When you finish reading, tap ENROLL.
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What comes next?

* Activate device administrator permissions
+ Confirm the device privacy p
+ QK the certificate prompt
* Allow phone permission and othi
by Company Portal (This app never mak phone Calls)

Tap Enroll to proceed

More information about an |'|Z||'|:_: VOLIF device

{ ENROLL

9. If you are using an Android 6.0 or later device, do this step; otherwise, go to the next step.

NOTE: If your IT administrator set up certain policies, you may see either or both of the following messages:

e If you see the message, Allow Company Portal to access your contacts?, tap ALLOW. It is safe to tap
ALLOW, because Microsoft never accesses your contacts! Google controls the message text, so Microsoft
cannot change it. When you allow access, all you're doing is allowing your device to write data logs to the
device's SD card, which in turn lets you move those logs by using a USB cable.

If you tap DENY, the message will appear again the next time you tap Send Data, but you can turn off
future messages by tapping the Never ask again check box. If you later decide to allow access, go to
Settings > Apps > Company Portal > Permissions > Phone, and then turn on the permission.

o If you see the message, Allow Company Portal to make and manage phone calls?, tap ALLOW. It is safe to
tap ALLOW, because Microsoft never makes or manages your phone calls! Google controls the message
text, so Microsoft cannot change it. When you allow access, it only allows the Company Portal app to

create, use, and manage your work account.



If you tap DENY, the message will appear again the next time you sign in to the Company Portal app, but
you can turn off future messages by tapping the Never ask again check box. If you later decide to allow
access, go to Settings > Apps > Company Portal > Permissions > Phone, and then turn on the permission.
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E Allow Company Allow Company Portal

— Portal to access your to make and manage
contacts? phone calls?

DENY ALLOW DENY ALLOW




10. On the Activate device administrator screen, tap Activate.
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Activate device administrator?

E Company Portal

Company Portal

Activating this administrator will allow the app Company
Portal to perform the following operations:

Erase all data
Erase the phone's data without warning by
performing a factory data reset,

Change the screen lock
Change the screen lock.

Set password rules
Control the length and the characters allowed in
screen lock passwords and PINs.

Monitor screen-unlock attempts

Maonitor the number of incorrect passwords typed.
when unlocking the screen, and lock the phone or
erase all the phone's data if too many incarrect
passwords are typed.

Lock the screen
Control how and when the screen locks,

Set screen lock password expiration
Change how frequently the screen lock password,
PIM, or pattern must be changed.

¥l i wnim e D

CAMCEL ACTIVATE
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11. Follow the prompts to enter a PIN or password. If you already set up a PIN or password on this device, you will
not see this screen or be required to enter a new PIN or password.

A

You need to set a lock screen PIN
or password before you can use
credential storage.

Cancel
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12. If you have a Samsung Device you will see a ‘Samsung KNOX’ screen that you have to accept before you will see
the enrolling your device screen.

= - 68% m 344 PM

ELM Agent

Privacy Policy

You understand and agree that when you
use the Samsung KMOX License
Management Service, the following
infarmation will be provided to Samsung
Electronics Co., Ltd. in encrypted form for
the sole purpose of improving the Samsung
KMNOX License Management Service or
statistical or demographic analysis. Unless
stated otherwise herein, your data will be
collected, processed and used in
accordance with Samsung's Privacy Policy
at| T ] T

T ] This may Lake a few minules. You can conlinue 10 use your

device while it is being enrolled to the Campany Portal.

Enrolling your device...

Samsung KNOX License Key, “IMEI™ or
"Serial Number” or "MAC address” in hashed

farm BANNFEL Aazerintion Af wnore mnhila

I have read and agree to all the terms : o
and conditions above. microsoft workaccount is installed.

CAMCEL CONFIRM
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13. On the Company Access Setup screen, tap CONTINUE. If your IT administrator set up additional security
requirements, such as the need to set a password, follow the on-screen instructions, and then tap CONTINUE

when you are taken back to the Company Access Setup screen.

Company Access Setup

Wea'll halp you set up vour device 19 access the

Portal, internal apps and other company resources

Device Enrollment

Enreliment lets your company manage your device

Device Compliance

You might need 1o set a passcode or change your em:

connguration

CONTINUE
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14. Tap DONE.

Company Access Setup complete

four device is now ready 10 access the Company Portal

iernal apps and other company resource!

DOMNE

15. Your device is now enrolled in Intune, and you are taken back to the Company Portal app.

16. Before trying to install company apps, go to Settings > Security, and turn on Unknown sources. If you do not
turn on this option before trying to install apps, you will see the message "Install blocked. For security reasons,
your phone is set to block installations of apps obtained from unknown sources." You can tap Settings on the
error dialog to go to the Unknown sources option.

14



Enroll your iOS device in Intune

Note: Depending on what device you are using your screens may look different.

These enrollment steps are for iOS Mobile devices (Ex: iPads, iPhones)

Before or after enrolling, you may be asked to choose a category. The categories are Academic Employee, Clinical
Employee and Student. This is so the IT Admin can determine which Applications and Policies to send to your
device.

For more information about enrollment, see What happens when | install the Company Portal app and enroll my

device in Intune?.

If you get an error while trying to enroll your device in Intune or for step-by-step videos, see Enroll your iOS device

in Intune

If further assistance is required, please contact the IT HelpDesk at 419-383-2400 or 419-530-2400.

A ticket can also be submitted by going to ITHelp.Utoledo.Edu or by sending an email to ITHELP@UTOLEDO.EDU
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https://technet.microsoft.com/library/mt598622(TechNet.10).aspx#BKMK_ios_what_happ_enroll
https://technet.microsoft.com/library/mt598622(TechNet.10).aspx#BKMK_ios_what_happ_enroll
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-device-in-intune-ios
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-device-in-intune-ios

1. Install the free Microsoft Intune Company Portal app on your device from the App Store.
2. Open the Microsoft Intune Company Portal app.

3. Onthe Company Portal Welcome screen, tap Sign in, and then sign in with your work or school account.

4:02 PM

Privacy & Cookies
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https://play.google.com/store

4. The app requires that you put in your UTAD account information using the format of
YourUTAD @Rockets.Utoledo.Edu the page will then redirect you to our main UT Page and you can progress to

the next step.

Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

Microsoft Intune
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5. During the previous step, the application redirected you to the UT Login Page. The Username field has been
filled in for you. Enter your UTAD password and select ‘sign in’.

Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

The University of Toledo

Sagn im with ypour organcrational account

ASMITHZRockets.UTeledo.Edu

UTAD Password

17



6. Onthe Company Access Setup page, tap Begin.

=W O W08

Company Access Setup

We'll help you set up your device 10 access the Company

Portal, internal apps and other company resources

Device Enrollment
Enrclimant |-'-'_' SO COMmis: '|‘|_.' man '|'_| ] :.-"-_ur device

Device Compliance
You might need 1o set a passcode or change your email
configuration

SIGM OUT BEGIM
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7. Read about what you'll be able to do when you enroll your device, and then tap Continue.

27 04%

Continue

Why enroll your device?

When enrolled, you'll be able to:

« Access the company’s network
« Get company apps from the Company Portal

« Remotely reset your phone to factory
settings if it is lost or stolen

« Automatically configure your company email
account

More about enrolling your device

8. See the list of what your IT administrator can and can’t see on your enrolled device, and tap Continue.

4:04 PM & 7 94% Wl

Continue

We care about your privacy.

® IT admin cannot see this on your device:

« Call and web history

« Location

« Email and text messages
« Contacts

» Passwords

« Calendar

Camera roll

& IT admin can see this on your device:

« Model

Serial number

» Operating system
« App names

* Owner

« Device name

19



9. Review some of the things that you might see once you tap Enroll. When you finish reading, tap Enroll.

a:0d P A 1 04% -

Enrall

What comes next?

When you tap Enroll, your device will ask you to
do the following:

+ Install the Management Profile
= Trust the remote management source

For certain corporate devices, you may instead
be asked to verify the Serial Number,

If you want to enroll, it's safe to take these
actions.

More about enrolling your device

10. On the Install Profile screen, tap Install, and enter your passcode, if prompted.

aeas T 4:07 PM & 93% .-

Cancel Install Profile Install

@ Management Profile
Companyhame

ped by I0SProfieSigning manage. microsolLoom
Werified "

Description Install this profile 1o get atcess 1o your cornpany apps

Contains  Davice Enrallmant Challengs

Mare Details
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11. Tap Install.

Install

Cancel

12. Tap Install to indicate that you've read the warning.

an T 4208 PM & F 93% -

Cancel ‘Warning Install

MOBILE DEVICE MANAGEMEMNT

Installing this profile will allow the administrator at
"https:f/i.nanage.microsoft.com/
DeviceGatewayProxyfioshandler.ashx” to remotely
manage your iPhone,

The administrator may collect personal data, add/
remove accounts and restrictions, list, install, and
manage apps, and remotely erase data on your
iPhone.

21
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13. Tap Trust.

Remote Management

Do you trust this profile’s source to
enroll your iPhone into remote
management?

Cancel Trust

14. Then the screen changes to show that the profile has finished installing, tap Done.

e T 4:08 PM @ 7 93% m.
Profile Installed Done
Management Profile
CompanyName
Signed by i manage com
Veritied v

Description  Install this peofile 10 get sccess 10 your company apps
Contains  Mobile Device Management
Device Identity Certificate

More Details

An “Enrolling device” message displays on the screen.



15. When a message displays asking if you want to open the page in the Company Portal, tap Open.

Open this page in "Comp
Portal"?

Cancel Open

16. On the Company Access Setup screen, tap Continue. If your IT administrator set up additional security
requirements, such as the need to set a password, follow the on-screen instructions until you meet all of the
compliance requirements, and then tap Continue when you are returned to the Company Access Setup screen.

4 Back to Safarl

Contoso Continue

Company Access Setup

We'll help you set up your device to access the
Company Portal, internal apps and other
COmpany resources.

Device Enroliment o
Enrollment lets your company manage your

device and gives you access to company

FESOUTCES,

Device Compliance
You might need to set a passcode or change
your email configuration.

More information about enrolling your device

Skip Setup

23



17. Tap Done.

4 Back to Salarl 4:18 PM

Company Access Setup
Complete

Your device is now ready to access the Company
Portal, internal apps and other company resources.

If you have difficulty accessing company resources,
contact your IT administrator for assistance.

Your device is now enrolled in Intune, and you are taken back to the Company Portal app.

24



Enroll your Mac OS X device in Intune

Note: Depending on what device you are using your screens may look different

These enrollment steps are for Mac devices

Before or after enrolling, you will be asked to choose a category. The categories are Academic Employee, Clinical
Employee and Student. This is so the IT Admin can determine which Applications and Policies to send to your
device.

For more information about enrollment, see What happens when | install the Company Portal app and enroll my

device in Intune?.

If you get an error while trying to enroll your device in Intune or for step-by-step videos, see Enroll your macOS

Device in Intune

If further assistance is required, please contact the IT HelpDesk at 419-383-2400 or 419-530-2400.

A ticket can also be submitted by going to ITHelp.Utoledo.Edu or by sending an email to ITHELP@UTOLEDO.EDU
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https://technet.microsoft.com/library/mt598622(TechNet.10).aspx#BKMK_ios_what_happ_enroll
https://technet.microsoft.com/library/mt598622(TechNet.10).aspx#BKMK_ios_what_happ_enroll
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-device-in-intune-macos
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-device-in-intune-macos

18. Using a Safari browser, open the Company Portal website, and tap the notification bar.

19. The app requires that you put in your UTAD account information using the format of
YourUTAD @Rockets.Utoledo.Edu the page will then redirect you to our main UT Page and you can progress to

the next step.

Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

Microsoft Intune

s e P vt

ASMITHZReckets. Utaleds. Edu
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https://portal.manage.microsoft.com/

20. During the previous step, the application redirected you to the UT Login Page. The Username field has been
filled in for you. Enter your UTAD password and select ‘sign in’.

Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

12448 Py T -

The University of Toledo

Sapn im with your orgrankrational account

ASMITHZRockets.UToledo.Edu

UTAD Password

& portal.fei.msual5.manage.microsoft.com

Microsoft Demo

o This device is either not enrolled or the Company Portal can't identify it.

My Devices

D iPhone 55

(® Checking compliance

Christie Church

CALL EMAIL WEBSITE
1-888-555-1234 microsoftdemschelp@contoso.com Help Website

Your IT Admins are here to help! Please contact us with questions. We're available 24/7 to help employees with
problems.

Privacy Policy Terms and conditions © 2015 Microsoft All nghts reserved.
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22. Tap Install to start enrolling your device.

eoe Mac OS5 X 10,10 v %

& Safari  File Edit View History  Bookmarks Develop ‘Window  Help B < [+ Thur 11:29 AM o =

e < m portal.fei.msual5.manage.microsoft.com x h |l o ©
Portal - DF2 Portal - PE Portal - CTIP

Enroll this device
To enroll this device you must install a management profile
After installing the profile your IT administrator might be able to enforce security policies

on your device.
Learn More about Microsoft Intune.

Mote: You must have administrator permissions on this computer to install this profile.
View the system requirements.

23. On the Install Management Profile dialog, tap Install. If a dialog box appears asking you to enter your
credentials, enter your username and password, and then tap Continue > Install.

& portal.fei.msual5.manage.microsoft.com

Profiles O\ Search

Install *Management Profile"?

This device profile will configure your Mac for the following: Device enrollment

Show Profile
Settings VPN Service

DETAILS
VPN Service

Description VPN
WPN Cenfiguration... PPTP

Remote Address  pfras.microseft.com
CCP Enabled 128 Bit
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When you finish enrolling, you'll see a Management Profile page showing that your profile has been verified.

ece <

Profiles

Device Profiles

Management Profile
2 settings

Management Profile
Microsoft Verified

Description Install this profile to get access to y...
Signed 10SProfileSigning.manage-beta.mic...

Installed May 7, 2015, 11:30 AM

Settings Mobile Device Management

SCEP Enrollment Request 2d913893...

DETAILS

Mobile Device Management

Description Management Profile

Server https:/fi.manage-beta.microsoft.co...

Topic com.apple.mgmt.External.9dfbedd2...




Enroll your Windows 10 Computer in Intune

Note: Depending on what device you are using your screens may look different

These enrollment steps are for Windows 10 Devices (Excluding Windows 10 Mobile)

For more information about enrollment, see What happens when | install the Company Portal app and enroll my
device in Intune?.

If you get an error while trying to enroll your device in Intune or for step-by-step videos, see Enroll your Windows

10 Desktop in Intune

Before or after enrolling, you may be asked to choose a category. The categories are Academic Employee, Clinical
Employee and Student. This is so the IT Admin can determine which Applications and Policies to send to your
device.

If further assistance is required, please contact the IT HelpDesk at 419-383-2400 or 419-530-2400.

A ticket can also be submitted by going to ITHelp.Utoledo.Edu or by sending an email to ITHELP@UTOLEDO.EDU
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https://technet.microsoft.com/library/mt598622(TechNet.10).aspx#BKMK_ios_what_happ_enroll
https://technet.microsoft.com/library/mt598622(TechNet.10).aspx#BKMK_ios_what_happ_enroll
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-w10-phone-or-w10-pc-windows
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-w10-phone-or-w10-pc-windows

1. Open the Windows Settings app by going to the Start menu and selecting the Settings button. You can also
search for "settings" in the search bar.

2. Select Accounts > Access work or school > Connect.

€ Settings - o b
I Find a selting £ Connect to work or school
@ Home Get aocess 1o resources like email, apps, and the network.

Connecting means your work or school might control some
Acoounts things on this device, such as which settings you can change. For

specific info about this, ask them.
AS Your info

Connect
+

B Email & app accounts
€ Sign-in options
R I
Add or remove 3 provisioning package
R, Family & other people
Export your management bog files

~ -
R POl asi g Set up an account for taking tests

A login prompt will appear after selecting this.
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3. The app requires that you put in your UTAD account information using the format of
YourUTAD @Rockets.Utoledo.Edu the page will then redirect you to our UT Page and you can progress to
the next step.

Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

x
@
Finl fark.
E Set up a work or school account B e
3 Ehamge.
- You'll gat access to resources like email, apps. and the network. Connecting means your
work or schoal might control some things on this device, such as which settings you can
Az change. For specific info about this, ask them.
=
I ASmithZReckets.UTeledo.Edu
2

=
e [T
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4. During the previous step, the application redirected you to the UT Login Page. The Username field has
been filled in for you. Enter your UTAD password and select ‘sign in’.

Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

Connectng 1o & Lofveie =

8 Mo

MigosoftJntung

Waork or school oo personal Mecrosolt accownt
A Your indo
- UTADUSERNAMEIROCKETS. UTOLEDC. EDU
5 Email & app acoounts

Ly Segnein options

Egep me sagned in

R. Family & other peopls

.l'_,. Sync your settings

B® Microsoft

You'll see a message indicating that your company or school is registering your device.

5. When you see the You’re all set! screen, select Close. You're done.

i) Hom  You're all set!

Your SOE0uT maribs@vent oso oo veid Sutceiifully bdded bo 'Winddwi shd i neady 16
uSE wilh Apes ancd veelsiles. You Can manage this Socount at any Time in Sestingt =
B Your il Accounts
=3 Emil

Sign-

o

R, Family

Z smey
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6.

34

If you want to double-check that your connection looks right, go back to Settings, where you

should now see your work or school account listed.

e

| Finet & setting 2]
51 Home

Aocoants

&5 Vour infy
£ Ermasl B aDD BOTOUNRE

S Sign-n optom.

F. Famay & other pecple

Sy your ettegs.

Connect to work or schoal

388 SO0ESE DO re0LPTes b wwapd, B0ge. S The ne e
EAnBCIEng Mabln your war o ichasl might ontol some Bangd
i this hevate, St B8 whth LETNGR i s DR FOF 40
nila ke thel, ik Hhem,

|i'|$unwd

= [ T SRR

Related settings

B O T B [OWRING DACkEgt

xpoe your managoment kog Bies

et g an scocaand Aor Eakara dest.




Enroll your Windows 10 Mobile Phone in Intune

Note: Depending on what device you are using your screens may look different

1. On Start, swipe over to the All apps list, then select the Settings app.
2. Tap on System then About.
3. Under Device information, tap More info. You will see a list of information about your device.
Within this list, locate the Version.
4. If your version is 1607, please see Section “Enroll your Windows 10 Device in Intune”. If your version
is 1511 or less, continue with the steps in this section.
@ e il \ 7
. mmg Windows10
PC mamae
O Display [Ferams PC
IE Apps & feaiures Crganization
IS Default apps : " e I
[ monncamsons & actions .
O Power & sheep 05 BT
Presduct ID D0 3F5-00000-00003-A4351
= Banery Processor InteHR) Core{TM] (5-£3000 CFU @ 2400HT
250 GHz
= Fonge Instaliedd RAM  R.00GB
0 Ofine maps Syshers EyEe 64-Dil operating Syitem, ob4-Duded proeiioT
Pemand touch  Pen and touch support with 10 touch poents
B Tabiet mode Chanige produsct key or upgrads your editcen of Windows
O Muliitasking Regd the Privacy Statement bor Windows and Merchalt semaces.
& Frofecting 1o this PC F bt Wi hat appd !
R Mt 7. T
: o m|
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For more information about enrollment, see What happens when | install the Company Portal app and enroll my

device in Intune?

If you get an error while trying to enroll your device in Intune or for further step-by-step screenshots, see Enroll
your Windows 10 Device in Intune

Before or after enrolling, you may be asked to choose a category. The categories are Academic Employee, Clinical
Employee and Student. This is so the IT Admin can determine which Applications and Policies to send to your
device.

If further assistance is required, please contact the IT Help Desk at 419-383-2400 or 419-530-2400.

A ticket can also be submitted by going to ITHelp.Utoledo.Edu or by sending an email to ITHELP@UTOLEDO.EDU
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7. Open the Windows Settings app by going to the Start menu and selecting the Settings button.

You can also search for "settings" in the search bar.

8. Select Accounts.

Find a setting

= o Z 2
System Devices A ok & e Accounts
Display, notifications, Blostooth, prindern, W alrplane mode, Background, lock Your account, sync
PPN, powes mouse PN screen, colors settings, work, other
s
L -
o L = O
Tiene & language Ease of Access Privacy Update & socurity
Speech, tegion, date Narrator, magnifier, Location, Camera Windows Update.
hgh contrast recovery, backup
9. Select Your account.
L
L Settings = (n] b
@ ACCOUNTS Find a setting pl
T . Lescal Account
Sign-in oplions Administrator
Work access

o)

Family & other users

Sync your settings

‘Windows is better when your settings and files astomatically symc.
Use a Microsoft account to easily get all your stuff on all your

devices.

Sign in with a Microsoft account instead

Your picture
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10. Select Add a work or school account.

Family & other users

SyNC your settings

Find a setting

Create your picture

Other accounts you use

Adkd a work of SChOod 3ocount




11. Sign in with your UTAD Credentials.

The app requires that you put in your UTAD account information using YourUTAD @Rockets.Utoledo.Edu

the page may then redirect you to our UT Login Page.

Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

fork.
SOome

Ehange.

E Set up a work or school account

You'll gat access to resources like email, apps, and the network. Connecting means your
wark or schoal might control some things on this device, such as which settings you can
Rz change, For specific info about this, ask them.

ASmithiZReckets.UTeledo.Edu

» © P2

»



mailto:YourUTAD@Rockets.Utoledo.Edu
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12. During the previous step, the application redirected you to the UT Login Page. The Username field has
been filled in for you. Enter your UTAD password and select ‘sign in’.

Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

Connectng 1o & Lofveie =

B Home

MigosoftJntung

Waork or school oo personal Mecrosolt accownt
A Your indo
. UTADUSERNAMEIROCKETS. UTOLEDC. EDU
5 Email & app acoounts

Ly Segnein options

Egep me sagned in

R. Family & other peopls

.;_,. Sync your settings

B® Microsoft

You will see a message indicating that your company or school is registering your device.

You will see a message indicating that your company or school is registering your device.



13. When you see the You’re all set! screen, select Close. You are done.

(5} Hom  You're all set!

TpAE Vs Sotound lmaribe@voenioss cem veld Dutceiifully sdded b Winddws Bhd i ready 1o e For
use WAtk BpES nd veeDiles., Vou N Mansge This MOount 5T Ay Time in SeTnngs »
BE Yourl Accoants

B il

0 Segn-d

F, Family

-~

s WGy

If you want to double-check that your connection looks right, go back to Settings, where you
should now see your work or school account listed.

[ Firsd & weiting ] Connect to work or school

{5 Home G0 BO0ESE BO NERURTes bios wmad, app, and the: nete
Connpcta Mepani youl wirk of chool Sight contiol foese Bt
o Thes dhevace, St a6 Wi SETENGE yin G Change. FOF Spea0iic
nibs sboast the sk Hham

& Vo o
_I_ Conrecl

B Emmadl & a0 SOT0URRE

.. Wk o iChodl strtoust
€, Sign-in optice

B Acoess work of school =

B, Famiy & otfer people

3 Syne your St Related settings



Enroll your Windows 8.1 Mobile Phone in Intune

For more information about enrollment, see What happens when | install the Company Portal app and enroll my

device in Intune?

If you get an error while trying to enroll your device in Intune or for further step-by-step screenshots, see Enroll
your Windows 8.1 Device in Intune

Before or after enrolling, you may be asked to choose a category. The categories are Academic Employee, Clinical
Employee and Student. This is so the IT Admin can determine which Applications and Policies to send to your
device.

If further assistance is required, please contact the IT Help Desk at 419-383-2400 or 419-530-2400.

A ticket can also be submitted by going to ITHelp.Utoledo.Edu or by sending an email to ITHELP@UTOLEDO.EDU

Install the Company Portal app on your device:
1. Tap Start > Store.

2. Tap Search, and then type company portal.
3. In the list of results, tap Company Portal.
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https://technet.microsoft.com/library/mt598622(TechNet.10).aspx#BKMK_ios_what_happ_enroll
https://technet.microsoft.com/library/mt598622(TechNet.10).aspx#BKMK_ios_what_happ_enroll
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-wp81-windows
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-wp81-windows

A=

STORE SEARCH

apps+games

& | Company Portal
-

i | Print Portal

I _fnr
ke
Advanced Forms
* ke
ADP Mobile Solutions

LA S b 8

PN =]

COMPANY PORTAL

overview

Company Portal

' owned L3

Enroll your device:

1. On the device, open the Microsoft Intune Company Portal app.
If it prompts you, sign in with your UTAD Credentials.
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The app requires that you put in your UTAD account information using YourUTAD @Rockets.Utoledo.Edu the

page may then redirect you to our UT Login Page.
Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

E
&
Fir hork.
|: Set up a work or school account some
- hange.
i You'll get access to resources like email, apps, and the network. Connecting means your
wark or school might contrel some things on this device, such as which settings you can
RZ change. For specific info about this, ask them.
=
ASmithZReockets.UTeledo.Edu
Q
A,
~u
L

2. During the previous step, the application redirected you to the UT Login Page. The Username field has been
filled in for you. Enter your UTAD password and select ‘sign in’.

Note: If you are an employee, you will still use YourUTAD@ROCKETS.UTOLEDO.EDU for this step.

3. Swipe to My Devices.

4. Tap to enroll or identify this device.


mailto:YourUTAD@Rockets.Utoledo.Edu
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ol e 7 B

MY DEVICES MY DEVICES

This device isn't enrolled. Tap to o This d either not enrolled, or

enroll this device. “. the Company t identi
Tap to enroll or i

winuser80-1_Wind

5. Tap Enroll this device.

This device is not enrolled, Enrolling this device will enable
the Company Portal to install apps to the right device

If wau've just enralled this device in Windows Phone settings,
it might take a few minutes to appear in the Company Portal,
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6. Tap Add account.

SETTINGS

workplace

Some companies offer policies, certificates,
and apps that help you connec four
business. What's a workplace account?
Once you add a workplace account, your
company will be able to collect p
information, disable af featu =
n resetting your phone or removing
rarkplace account, and remotely i
or delete all your content and settin You
can talk with your company’s support perscn
to find out what your company’s palicy allows
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i e ot nd then tap sign in to finish the enroliment.
E-d'-."rlg Lo >Creenshots..

WORKPLACE

UTADUSERNAMEZROCKETS.UTOLEDO.EDU

Your email address will be saved.

8. You should now see your workplace account listed on the Settings > Workplace page.
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enshots

ACCOUNT ADDED

You've successfully added your sab msfte
aunt. Chan M your company policy

will usually be applied on your phone within

the next hour,




