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The University of Toledo

RSC

Team View User Guide

RSC Team Viewer Console:
Double click on the Team Viewer 4 shortcut on the desktop:
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The Thin App will launch:
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This is the main Team Viewer Console Window:
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To connect to a partner, have them read you their ID:
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Type the ID (without spaces) into the ID field and click on Connect to partner:
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Type in the password (provided by the partner), and click Log On:
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The partner must approve the request – you will see this screen for 10 seconds while they are asked to approve or deny your request:
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If the partner denies the request, you will see this screen:
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If the partner approves the request, you will be connected to their computer:
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You can use the large blue arrow to point out what a partner should click on.

To start a chat session, click on Extras >Chat:
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The chat window allows you to send messages back and forth with the partner:
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To record a session, click on Extras > Record > Start:
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A large red dot and the word “REC” indicate that the session is being recorded.  To end the recording, click Extras > Record > Stop:
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Choose where to save the recording file and click Save:
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To end the remote session, click the X:
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Note:   This guide is a modification of the Team Viewer user guide located at http://www.teamviewer.com/help/teamviewer_manual.pdf


