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Dear University of Toledo Eligible Member,  
 
CerpassRx and The University of Toledo are excited to introduce our new service that will 
become effective 1/1/19 to help you better manage your diabetes. We are partnering with 
TELCARE to provide you with a new diabetes program at no cost to you. This program 
includes access to innovative TELCARE meters and test strips with no copay. Best of all, 
complimentary to the program, you receive ongoing and individualized support from a 
Certified Diabetes Educator (CDE), and access to clinical pharmacist visits. The provided 
TELCARE meter, automatically transmits your readings to a secure cloud every time you test, 
allowing you and your healthcare team to track your progress with ease. 
 
How can this innovative program help you?  
With TELCARE and a dedicated healthcare team you can: 

Lose the logbook – Each blood glucose (BG) reading is automatically sent to your 
secure, online account at Mytelcare.com. From your account, you can track readings, 
print progress reports for doctors, or provide additional access to anyone you designate. 
There’s no more writing your readings down!  

Test at home or on the go – The TELCARE BG meter uses a cellular network to send 
your readings, so there are no cables or downloading required.  

Get the right support at the right time – Once you have decided to enroll in the free 
meter and test strip program, your CDE will call you on a regular basis to help you 
establish your personal goals and provide you with day-to-day strategies for meeting 
them. By monitoring your readings, your healthcare team can provide support and 
guidance when you’ll benefit the most.  

Access to face to face appointments – You will have the option to set up numerous 
onsite or telephonic appointments throughout the year with your onsite diabetes 
pharmacist.  

Living well with diabetes takes the right tools. Our team encourages you to take 
advantage of this offer by registering on-line at https://registration.mytelcare.com/verify 
using ID {program ID}.    
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If you need more information or prefer to sign-up by phone you can use the following options:  
• Call TELCARE at 1-877-777-4710 from 9 AM to 9 PM EST, Mon- Fri.   
• Call your Outpatient Diabetes Pharmacist at 419-383-1591 8 AM to 4 PM EST Mon. – Fri.   
• Contact a member of your outpatient pharmacy team at one of the University of Toledo 

onsite pharmacies  
• Health Science Campus  419-383-3750  
• Main Campus Outpatient Pharmacy   419-383-1591   

Sincerely, 
 
CerpassRx 

http://www.telcare.com/

