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(A) Policy statement

This policy describes the process for student appeal of an assigned grade in a required curricular
element.

(B) Purpose

The purpose of this policy is to describe the process for student appeal of an assigned grade in a
required curricular element. This policy also ensures compliance with the Liaison Committee on Medical
Education (LCME) accreditation standards.

(C)  Procedure
) Grounds for Appeal.

(a) A student may only appeal for a change in grade if one of the following conditions
apply related to the initial grade assignment:

(1) Clerical, mathematical, or technical error; or
(i1))  Discrimination, personal bias, or malice.

(b) A final grade can be overturned only in the specific circumstances as outlined in this
policy.
2) Information Reviewed. All information contained within final course/ clerkship

evaluations will be used when compiling the MSPE (Medical Student Performance
Evaluation) without exception.
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A3) Appeal.

(a) Timing. Students must submit an appeal within 7 calendar days of the final
grade posting.

(b) Form. Student must use the Grade Appeal Submission form to submit the
appeal. The form must outline the student’s grounds for appeal and be supported
by evidence to support their position. The Grade Appeal Submission must be
submitted to the Director of Undergraduate Medical Education for distribution to
the appropriate course director and the appropriate Associate Dean (Foundational
Sciences or Clinical Undergraduate Medical Education).

(c) Decision. The system/clerkship/course director/coordinator should notify the
student in writing of a decision regarding the stated issue, including appropriate
justification and documentation within ten (10) business days of receipt of the
Grade Appeal Submission form. A copy of the decision must also be sent to the
appropriate Associate Dean (Foundational Sciences or Clinical Undergraduate
Medical Education) and the Senior Associate Dean for Undergraduate Medical
Education.

“) Final Appeal. The student has the right of final appeal to the appropriate Associate Dean'
(Foundational Sciences or Clinical Undergraduate Medical Education).

(a) Timing. The student must submit a request for a final appeal, in writing, with a
copy to the system/clerkship/course director, to the Associate Dean?
(Foundational Sciences or Clinical Undergraduate Medical Education) within 5
business days of the system/clerkship/course director’s response.

(b) Final Decision. The Associate Dean will have seven (7) business days to
investigate the appeal and provide a decision. At that time, the result of the
Associate Dean’s deliberations will be provided in an official communication (via
email) to the student that includes the system/clerkship/course director(s). The
decision of the respective Associate Dean will be considered final and cannot be
subject to an additional appeal.

5) Prohibited Communication. After a student receives notification of the final grade or
narrative assessment, they may not contact any faculty member or resident (other than
the thread/clerkship director) who contributed to their grades or narrative assessments
to discuss their grade. Such contact is considered unprofessional behavior and could
subject students who violate this provision to a formal review of their professional
performance and/or generation of a professionalism behavior report.

!'If the Associate Dean is also a course director, the appeal will be directed to an alternative curriculum
dean in the Department of Medical Education.
21d.


https://www.utoledo.edu/med/md/curriculum/pdfs/UTCOMLS-Grade-Appeal-Petition-Form.pdf
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