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(A)  Policy Statement

The UToledo Health niversity-of Foledo-Medieal-Center-(HTME) in compliance with Patient Rights and
Responsibilities will treat all patients with respect and dignity. All University-ofToledo Health Medieal

Center patients will be greeted and treated in a professional manner.

(B)  Purpose of Policy

The UToledo Health niversityof Foledo-Medical-Center workforce members will treat all patents with

respect, courtesy and dignity when being addressed during an encounter at or with a workforce member at
The University of Toledo Medical Center.

(C)  Scope

All workforce members of UToledo Health MC/ASTFP(University—of ToledoPhysieians)y-hospital and

clinics.

(D) Definition

Preferred Name — is any name provided by the patient that they have designated to be called
including but not limited to nicknames, Surname (Mr. Mrs. Dr.. etc.) full name, etc.

(EB) Procedure

In compliance with the Minimum Necessary Guidelines for Use/Disclosure of Protected Health
Information, (Policy #3364-90-02), and Patient Rights and Responsibilities policy (#3364-100-60-02), the
patient will be addressed using their first name only unless more information such as first initial of their
last name is necessary for accurate identification.

To ensure that patlents are addressed ina respectful manner, %h%Patlent Reglstratlon Qﬁ%&t—l@ﬂ—ﬁaﬂ%
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reem—&ﬂd—w%ﬂ%eeewmg—sewee&mmmsp&ai—&ﬂd—ehﬂ%wﬂl ask for the patlent S legal name

and preferred name. The patients preferred name will be documented in electronic medical record. All
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UToledo Health s

membersemployees will review this-form-orin-thethe electronic medical record areas-designated-for for
the patient’s preferred name; prior to addressing the patient to ensure that the patient is addressed
appropriately.

In the UToledo Health ME/SFP-outpatient clinics settings, the employee should-will take note and share
with colleagues the patients preferred name.

The speeified-preferred name showld-will be recorded and used indefinitely,-and changed at the patient’s
request only.
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