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Policy statement

New prescription orders and all patient requests for prescription refills will be authorized by a
prescriber prior to being placed to a pharmacy. Medications required to be phoned in will be
done appropriately and documented in the medical record.

Purpose of policy

To assure safe medication ordering practices.

Scope

1. Prescribers shall document the number of refills provided for each medication prescribed.-at
bt  the clinievisit

2. Prescriptions: RNs, LPNs, and Credentialed/Registered Medical Assistants may generate and
pend a prescription electronically for the prescriber to review, and document action. The
prescriber will electronically sign and send the prescription or refill request to the pharmacy or
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3. In emergent situations, RNs, LPNs, and MAs may generate and submit an electronic
prescription when verbally directed by the prescriber. In these cases, the following conditions
must be met.

a. The submitted prescription is a verbal order received directly from the prescriber.

b. The verbal order must be read back to the prescriber by the staff member.

c. The prescriber must state that the order as read to them is correct.
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d. The staff member must document in the EMR that verbal readback was obtained.
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