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(A) Policy Statement

Non-medical transportation assistance will be provided for patients when they are ready for discharge
home and do not have transportation available.

(B) Purpose of Policy

The purpose of this policy is to provide a standardized approach for the coordination of discharging
patients in need of non-medical transportation ensuring continuity of care. The policy aims to ensure
safe, appropriate, and timely coordination of discharge after hospitalization. The policy applies to all
healthcare professionals involved with the discharge planning of patients. Facilitate the prompt
discharge of patients when transportation or financial hardship prohibits the patient from leaving the
hospital safely.

(C) Procedure

1. The Admission Assessment will be completed in the electronic medical record (EMR) by the
Outcome Management Staff to determine base line information for discharge planning purposes.
Collaboration will occur with the multidisciplinary team including the provider, the social worker,
the resource utilization coordinator, Lead RN, and other medical staff to identify the patients post
discharge needs.

2. Based on assessment of the patient criteria, financial situation and patient affordability for non-
medical transportation, Outcome Management Staff will make a referral to a transportation
company based on the patient needs and distance for discharge.

3. Insurance benefits do not impact the need for a non-medical transportation arrangement, the cost
for this transportation arrangement will be discussed with the patient/representative and if it is
determined that the patient/representative do not have the financial means to cover this service
Outcome Management will assess the situation, determine options available to the patient and will
cover this cost when other options are exhausted
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2-4.For patients who live locally (inside Toledo City limits), a bus-teken-or taxi authorization will be
arranged for the patient’s ride home, if the patient does not live within city limits, the OTM staff
will need approval from Administrative Director of Outcome Management.

3.5.For patients who live outside of the Toledo area. Outcome Management will make all attempts to
assist the patient to identify resources or help available. This may involve making telephone
contacts for the patients or contacting resources where the patient lives. Transportation options can
include taxi service, bus, or van service. However, the patient will be held financially responsible if

these services are arranged.

4-6.0utside of normal business hours, the House Supervisors may also provide
cab authorization for patients who live in the Toledo area.

5:7. A Taxi Cab request must be place online with the approved authorization code provided when

completing the request onlinefermmust-be-completed-initsentirety-and-faxed(ext—6240)to
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