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POLICY

Residency and Fellowship programs sponsored by The University of Toledo must design clinical
assignments to optimize transitions in patient care. This should include instruction on how transitions are
structured, when they should occur nd the culture of safety surrounding these events.

PURPOSE

Transitions of care are critical elements in patient safety and must be organized such that complete and
accurate clinical information on all involved patients is transmitted between the outgoing and incoming
teams/individuals responsible for that specific patient or group of patients.

—

PROCEDURE

Programs must design clinical assignments to optimize transitions in patient care.

Sponsoring institutions and programs must ensure and monitor effective, structured hand-over
processes to facilitate both continuity of care and patient safety at participating sites. Pertinent
elements evaluated should include exam findings, laboratory data, any clinical changes, family
contacts, and any change in responsible attending physician.

Programs must ensure that residents are competent in communicating with team members in the
hand-over process.

Programs and clinical sites must clearly specify the mechanisms and scheduled intervals for
structured transitions at each site.

Scheduling of on-call shifts should be optimized to ensure a minimum number of transitions, and
there should be documentation of the process involved in arriving at the final schedule. The specifics
of these schedules will depend upon various factors, including the size of the program, the acuity and
quantity of the workload, and the level of resident education.

Each program must have policies and procedures in place to ensure coverage of patient care and
ensure continuity of patient care. Programs must make certain that residents are educated in the
importance of structured transitions to ensure both patient safety and resident well-being.



7. All residents and faculty members must demonstrate responsiveness to patient needs that supersedes
self-interest. This includes the recognition that under certain circumstances, the best interests of the
patient may be served by transitioning that patient’s care to another qualified and rested provider.
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