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(A) Policy Statement

The adjustment of University of Toledo Medical Center charges related to potential risk or legal issues must be approved by
either Risk Management or Hospital Administration.

(B) Purpose of Policy
To provide a systematic method for adjusting bills for services rendered by UTMC.

(C) Procedure

1. Adjustments with risk management or legal implications will be referred to the Administrator for Risk Management. All
other matters involving adjustment of charges will be referred to the Chief Executive Officer of UTMC for appropriate
action.

2. No recommendation for adjustment of charges will be made until an investigation has been completed. Either the

Administrator for Risk Management or the Chief Executive Officer of UTMC may request in writing that billing activity
be temporarily suspended, pending investigation.

3. After investigation, if adjustment is deemed warranted, the Administrator for Risk Management or the Chief Executive
Officer of UTMC, as appropriate, will forward the adjustment to Patient Financial Services.

4. Any adjustment of UTMC charges will comply with contractual or statutory restrictions regarding waiver of co-payment

amounts.

Questions regarding adjustment of charges can be referred to the Administrator for Risk Management or the Chief Executive
Officer of UTMC.
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