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(A) Policy Statement 
 
All staff will know how to handle a negative reaction to a venipuncture. 
 
(B) Purpose of Policy  
    
 To help ensure patient safety. 
 
(C) Procedure on Outpatients 
 

1. Never attempt to draw blood from a patient who is standing. 
2. Use a chair with a protective arm that will support the patient in case of fainting. 
3. Make sure the patient does not have anything in his/her mouth. 
4. Proceed with the venipuncture and observe the patient throughout the blood draw. 
5. If the patient has a reaction, such as fainting, nausea, vomiting, or convulsions, stop the procedure. 
6. If the patient feels faint, lower the patient’s head to his/her knees and keep patient in the chair until the 

feeling has passed. 
7. If the patient is nauseous, make the patient as comfortable as possible and instruct the patient to breathe 

deeply and slowly.  Apply cold compresses to the patient’s forehead. 
8. If the patient is going to vomit, give the patient an emesis basin and have tissues ready.  Give the 

patient water to rinse his/her mouth. 
9. If the patient is having convulsions, prevent the patient from injuring himself/herself. Do not restrain 

the movements of the patient’s extremities completely but try to prevent him/her from being injured. 
10. Do not hesitate to call a code (77) for assistance in OPD or Med Pavilion and 911 for all other draw 

sites.  
11. When the reaction is over, keep the patient at least 15 minutes before release to make certain the patient 

has fully recovered. 
12. Inform your supervisor of the occurrence and complete a hospital incident report. 

 
Procedure on Inpatients 
 

1. Inpatients rarely have a reaction, but should one occur notify a nurse immediately and stay with the 
patient until the patient has recovered, or the nurse has arrived. 
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