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(A) Policy statement 

The laboratory must have clear and concise orders in order to perform correct testing. 

(B) Purpose of policy  

To ensure that patients receive correct testing and proper care. 

(C) Procedure 

1. Laboratory will perform tests only when orders are clearly legible. 

2. If written request is not legible the laboratory staff will notify ordering physician or designee and 
ask for verbal clarification of orders. 

3. These verbal orders must be read back in their entirety to ensure accuracy of transcription.  The 
laboratory staff member will document time, date, and name of person giving orders.  

4. Laboratory staff will document all the above information on the original order request. 
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