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Temporary agency nursing personnel, employed through contracted agencies, may be 
utilized to supplement staffing.  Licensed nurses may be per diem or contracted for a 
designated period of time.  Written agreements are maintained between UTMC and each 
agency and are negotiated at least every three years.  The agreement defines the 
responsibility for documenting licensure/certifications, current clinical competence and 
performance evaluations.  These individuals will possess a current valid Ohio Nursing 
licensure, have documented evidence of current clinical competency, and complete an 
adequate and timely orientation. 

Procedure: 
 
(A) UTMC maintains and retains the authority for nursing care provided to its patients 

and the supervision of agency nursing staff.  Practice and conduct of temporary 
agency nursing personnel will be in compliance with current policies of UTMC.  The 
human resources onboarding specialist or designee will conduct a preliminary 
screening of all applications for licensed nurses submitted for per diem and 
contract assignments.  Each applicant is screened in accordance with UTMC 
policies and the Ohio Board of Nursing’s (OBN) requirements. 

(1) All personnel must meet immunization and health requirements per 
UTMC’s University occupational health services department. 

(2) Personnel must have a negative drug screen and no significant findings on 
criminal records check. 
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(3) Licensed nurses must provide proof of current Ohio licensure and current 
BLS certification.  A copy of license verification will be kept in the agency 
employee’s file.  

 
(B) Charge role.  If necessary for an agency registered nurse (RN) to assume the charge 

nurse role at UTMC, a house supervisor will designate another charge nurse as a 
resource for this individual and provide an orientation to the duties. 
 

(C) Mandatory orientation.  Orientation to UTMC and nursing service policies and 
practices is mandatory for all agency personnel prior to a patient care assignment 
and is provided by nursing education personnel or designee.  The staff 
development and human resource department assures that agency personnel sign 
UTMC’s confidentiality statement, while nursing service administration keeps a 
list of approved agency nurses. 
 

(D) Education.  Agency personnel are evaluated by the nurse leaders or designee. 
 

(E) Responsibility of agency personnel.  It is the responsibility of agency personnel to 
receive a report from the RN responsible for the patient and/or the private duty nurse 
caring for the patient. Agency personnel must report all pertinent patient information to 
the RN responsible for the patient.  If a specific procedure is not within current 
competency, agency personnel must immediately notify the charge nurse and/or RN 
responsible for the patient.  Practice expectations will be in accordance with the State of 
Ohio’s Nurse Practice Act. 
 

(F) Responsibility of the hospital’s nursing staff.  The UTMC RN in charge is 
accountable for the nursing care of all patients on the unit. It is the responsibility 
of the charge nurse (or designee) to provide a unit orientation for agency 
personnel who have no recent experience on the unit; to review the orders and 
nursing care of the patient(s) prior to assignment, to assess competencies, to 
monitor the quality of nursing care provided, and to provide assistance as needed.   

 
The charge nurse should inform the nursing director of the unit (or house 
supervisor) immediately of any problems identified in conduct or performance of 
duties.  Problems with agency personnel are communicated to the appropriate 
agency representative.  
 

(G) The chief nursing officer may authorize the utilization of temporary agency 
nursing personnel, on a short-term basis, when the need is determined by the 
level of available staffing. 
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(H) Temporary personnel will be provided an orientation by the staff development 
department  and the unit nursing director or his/her designate. Completion of 
orientation will be documented. 
 

(I) Temporary personnel will work under the direct supervision of a qualified RN who 
is a hospital employee. 
 

(J) The utilization of temporary agency nursing personnel will be terminated, if it is 
determined that performance is unsatisfactory. 
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