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(A) Policy Statement

Documentation in health care records provides an accurate description of each patient’s episodes 
of care or contact with the health care professional. The policy requires that the Outcome 
Management Department staff will document within the patient’s medical record accurate and 
complete documentation in compliance with Federal and State laws, rules and regulations, and 
other accrediting body regulations and standards.  

(B) Purpose of Policy

To define the requirements for the documentation and management of health records in the 
Outcome Management Department.  

(C) Procedure

1. Documentation in health care records must provide a timely, accurate description of a
patient’s episode of care, discharge plan, and/or interaction with health care professionals.

2. A health care record may include, but is not limited to, medical and therapeutic treatment and
intervention, well-being of the patient, diagnosis, health care treatment plan, progress and
health outcome, referrals to external agencies, and discharge plan.

3. Every medical record entry must be timed, dated, and its author identified.

4. Documentation should occur with change in patient need, change in level of care, or more
often, as needed.

5. Documentation should be concise and identify pertinent facts. Personal beliefs, values,
judgment statements, and opinions should not be documented in the chart.
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