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(A.) Policy Statement:

To improve patient quality and safety, the University of Toledo Medial center (UTMC) has an incident
reporting process for verbally and electronically reporting events in order to monitor, evaluate and
trend incidents or unsafe conditions’ involving the safety of patients or visitors. UTMC’s goal is to
encourage blame free reporting.

(B.) Purpose:

Incident reporting is important for ensuring the right persons are involved with respect to responding to
an event. To facilitate a culture of safety, staff is encouraged to timely reporting of incidents with no
reprisal for reporting such events. The purpose is to evaluate the processes, systems and functions for
documentation, evaluation and trending of events with the aim to facilitate safe conditions and improve
patient care.

(C.) Procedure:
In the event of a patient safety event or near miss, Staff will:

Follow hospital policy: 3364-100-39 Patient Safety Event and Occurrence reporting

Fill out the radiation oncology internal occurrence reporting document

Physics and the physician will be notified of event/near miss

Physics will determine if the occurrence is reportable to the state based on our defined levels

of deviation and the appropriate action

5. The radiation oncology department will comply with institutional, state, local and national
requirements for reporting safety incidents

6. Physics will report on incident at our department QA meeting, with feedback, all staff will
receive proper notification of event and conclusion.

7. Physics will report to RO-ILs (Radiation Oncology incident learning system)
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8. Patients have the right to report safety concerns to management and if their concern is not

resolved they have the right to call :

e Customer Care Center at 419.383.3606
e Ohio Department of Health Complaint Hotline at 800.342.0553
e Quality Improvement Organization for Medicare — State of Ohio (Medicare patients

only) 855.408.8557

e Joint Commission Complaint Line 800.994.6610.
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