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(A) Policy Statement

The Department of Radiology and related imaging areas are cognizant of various patient special
requirements whether age-related or impairment, etc.

(B) Purpose of Policy

To meet the needs of ALL patients while in the care of this department, to alleviate fears and promote
patient comfort.

(C) Procedure

1. Every attempt will be made by Radiology personnel to use words and/or actions as well as procedural
accessories appropriate to a patient's age and perceived educational level in all discussions and actions
with the patient and/or family.

2. Geriatric patients must be addressed with respect and assessed for identifiable special needs (i.e. deaf)
and handled appropriately.

3. Handicapped patients must be assessed before attempting an exam for special needs to promote
patient comfort and safety. Special needs should be met before beginning an exam.

4. Hearing impaired patients or patients that need language interpretation assistance must be assessed for
needs to establish a two-way communication before beginning an exam. If an interpreter is requested
or the need for one established, then we will adhere to Nursing Standards of Care S13 regarding the
Video Remote Interpreter. UTMC is exclusively using the Video Remote Interpreter screen video
conferencing unit for all language interpretation needs.

5. Sight impaired patients will be acknowledged by name and Radiology personnel will establish verbal
communication to assure instructions are understood.

6. Any other "special needs" must be recognized and met before starting an exam.
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