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(A) Policy statement 

Pastoral Care shall utilize volunteers, both clergy and laity, to supplement the chaplaincy 
program for the purpose of providing emotional and spiritual support to patients and families. 
Volunteers will be under the direction of the Manager of Pastoral Care. 

(B) Purpose of policy  

 To provide guidelines concerning volunteers working in the and Pastoral Care Department to 
ensure they receive the necessary and appropriate orientation. 

 
(C) Procedure 

(1) All potential volunteers for the Pastoral Care Department shall obtain approval of the 
department manager before completing the Volunteer application and orientation process. 
Upon completion of this process volunteers will receive department specific training and 
supervision of department manager.  

(2) Volunteers shall be assigned to and trained for one of the following areas: 
(a) New Admission Visitors 
(b) Eucharistic Ministers 
(c) Worship Service Providers 
(d) Clerical Workers 
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