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(A) Policy Statement 
The Transplant Team will ensure that Transplant candidates on the OPTN/UNOS waiting list, living 
donors and post-transplant recipients continue to receive safe and quality care in the event a disaster 
causes disruption to the continuity of care that is provided by the Transplant program. 
  
(B) Purpose of Policy   
To establish the duties and responsibilities of the Transplant program in the event of a disaster/emergency 
 
(C) Procedure  

1. In the event of any disaster that results in the disruption of services at the Transplant Center, 
a member of the Transplant team will notify OPTN/UNOS of the emergency and provide all 
emergency contact numbers as well as request assistance as necessary. OPTN/UNOS 
contact number is 800-292-9537. 

2. The Transplant center will take all reasonable action to continue to provide organ 
transplantation services from the time of the potential transplant candidate’s initial evaluation 
through the recipient’s post-transplant care. 

3. The Transplant center will take all reasonable action to continue to provide care for living 
donors from the time of the initial evaluation through the post-donation follow-up care. 

4. Follow the UTMC Hospital’s Emergency Operations Plan (Policy # EP-08-009). 
5. Follow the OPO/Transplant Center/Hospital Emergency Preparedness Plan (LCO/UTMC 

Amendment for Agreement-CMS Emergency Preparedness).  This includes notifying the 
OPO of the Transplant Center’s status for organ offer acceptance. If the program remains 
operational, the transplant center will communicate with the OPO twice daily regarding the 
status.  The Transplant Center will continue to uses its contracted third party import specialist 
to coordinate and communicate with its potential recipients for organ offers during this time. 



6. There is always a member of the Transplant Team (Transplant Surgeon, Transplant 
Coordinator, Nephrologist) on call 24/7 and can be reached by calling the Hospital Operator 
at 419-383-4000. 

7. Prioritize patient care based on the emergency. 
a. Facilitate transfer of care by providing education and/or contact information. 
b. Facilitate discharge by providing home care education.   
c. Facilitate admission of new transplant patients. 
d. Consider the cancellation of non-emergent evaluations, admissions and clinic 

appointments. (Rescheduling would take place as soon as possible following recovery 
from the emergency). 

8. The Transplant center will keep the OPO and Hospital informed of significant changes in 
leadership. 
 

 
9. The Transplant Center will be actively involved in the Hospital’s Emergency Plan/Risk 

Assessment.  A transplant team member will be a part of the Emergency Preparedness 
Committee. 
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