Communication Diagram
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e Communication is a process that includes both a Sender and Receiver

e The Sender gives a MESSAGE to the Receiver

e Then, the Receiver has FEEDBACK for the Sender

e The Sender and Receiver both have FILTERS that affect BOTH the message
and the feedback

e The message and feedback have an IMPACT on both the Sender and
Receiver

e Misunderstandings can happen at any part of the process
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