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(A) Policy Statement

Food & Nutrition Services will document, resolve, and trend patient complaints.

(B) Purpose of Policy

To provide quality service to our patients in order to maintain a high patient satisfaction.

(C) Procedure

1. Each employee is responsible for resolving patient complaints at the point of service. If unable to resolve,
refer all patient complaints to the Food Service Supervisor/Manager on duty.

2. Supervisor/Manager will investigate and resolve the complaint.

3. The complaint and resolution will be documented on the Patient Food Service Log, Incident Reports or on
Patient Satisfaction Surveys.
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