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(A) Policy Statement

Hemodialysis procedures for utility failure and establishment of procedures to be followed by
hemodialysis staff during loss of and/or reduction in water supply or electrical service.

Upon notification of an emergency, the hemodialysis staff shall implement their departmental
contingency procedure.

(B) Purpose of Policy
To provide clear procedural guidelines for response during loss of and/or reduction in water supply or
electrical service in hemodialysis.

(C) Procedure

1. Contact Facilities Maintenance ext. 8077/4298 after hours or Switchboard operator.

2. Notify Technology Support Services immediately in case of any water supply or electrical
failure, temporary or permanent.

3. Silence alarms on machines, get available personnel to hand crank machines for duration of
temporary failure. If utility is not reestablished within 1 minute, rinse patient’s blood back and

terminate dialysis treatment.

4. Turn machines off until power is reestablished and stabilized (approx. 3 minutes).
5. If utility is reestablished within 30 minutes, resume treatment.

6. During power failures the hemodialysis machines should continue to run on emergency
generator power. The RO circulation loop although not on emergency power will continue to
feed the hemodialysis machines via gravity feed. The RO generator will not produce RO
water aridd may have to be placed in bypass for the duration of the outage. This will maintain a
working reservoir, and will depend on the level of the storage tank at the time of outage and

the duration of the outage.
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