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(A) Policy statement 

 

Direct verbal communication between providers is an effective means of providing 

continuity of care.  When applicable, the following components should be present in each 

summary communication: 

 

(1) Physicians should summarize the patient evaluation and care rendered. 

 

(2)  Written summary should be dictated by the physician within 48 hours of the 

initial and follow-up evaluations.  Verbal follow-up should be as early after the 

patient encounter as possible. 

 

(3)  Results of all pertinent diagnostic studies and procedures should be mentioned. 

 

(4)  Information delineating the therapy rendered and/or therapeutic recommendations 

(Medications, Physical Therapy, Speech Therapy, Occupational Health, Cardiac 

Rehabilitation, Nutrition, Exercise, and Behavior Modification) should be 

included. 

 

(5)  Recommendations pertaining to follow-up care, including specific details 

regarding the process for patient follow-up care should be detailed. 

 

(B) Purpose of policy   

 

Communication between health care providers is an important aspect of overall patient 

care.  It is incumbent upon all members of the medical staff to communicate important 

clinical information in a timely fashion to other providers.  This pertains to both inpatient 

as well as outpatient clinical encounters. 
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(C) Procedure 

 

See Policy above. 
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