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(A) Policy Statement

The Bylaws, Rules and Regulations of the Medical Staff states that a General Consent Form signed by
every patient admitted to the hospital must be obtained at the time of admission. A patient signature
must be obtained unless it is determined by medical personnel that patient is unable to sign. Such
information must be documented on the patient consent form. The Admitting Department will follow-
up on a daily basis to obtain patient or family member’s signature for patients unable to sign upon
admission.

(B) Purpose of Policy

To ensure consent for treatment for patients presenting to The University of Toledo Medical Center for
acute care or emergency services.

(C) Procedure

1. Registration staff shall have the general consent form signed by all patient and/or responsible
parties at the time of the patient’s presentation to the hospital.

2. Verbal consent may be obtained and documented from patient or responsible party when necessary.

3. If a patient is medically determined to be unable to sign, a responsible party may sign on behalf of
the patient. This shall be documented on the consent form.

4. The consent form on patients admitted from the Emergency Department and were unable to sign,
must be co-signed by the Admitting Clerk and the Nurse.

5. Registration staff will notify Nursing Unit Personnel, whenever consent has not yet been obtained.

6. Consents without signatures will be kept on a clipboard in Admitting and a follow-up will be done
daily. Follow-up consists of getting the signature or documenting the attempt. After consent is
obtained, it will be placed in the patient’s chart. The unsigned consents will be taken to ER for
weekend and holiday follow-up.
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