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Tell us why the nominee is your institution’s choice for the Humanism in Medicine Award.  Please provide 
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	Text1:      The University of Toledo College of Medicine (UTCOM) is deeply honored to nominate Dr. Lawrence Elmer for the 2008 AAMC Humanism in Medicine Award. Nominations for the award were sought from the entire medical student body. Based on the number of student nominations from all four medical student classes and his excellence as a teacher, mentor, and physician, the UTCOM Organization of Student Representatives committee unanimously selected Dr. Elmer. Input for this nomination was subsequently solicited from students, residents, faculty, staff and patients. After sifting through the thoughts of the dozens of individuals who offered insight into why Dr. Elmer exemplifies a humanist in medicine, a number of exceptional facts emerged.
     A neurologist and movement disorders specialist, Dr. Elmer works with a patient population that faces life-long debilitating disease. Dr. Elmer’s compassionate care is so effective that even a 30-year old diagnosed with Parkinson’s disease felt after just one appointment with him that she could live with her devastating diagnosis. As a resident notes, “I would watch the face of the patient light up once they saw Dr. Elmer or even heard his voice.  Even patients with Parkinson’s disease who are known to have a masked-like face would glow upon interaction with Dr. Elmer.” 
     A second-year neurology resident, vehemently opposed distilling Dr. Elmer’s humanism into a single story. “When I was initially asked to provide an anecdote to support Dr. Elmer's nomination, my instructions were, 'Please just don't say Dr. Elmer is great.' After a lot of thought, I came right back to those original instructions and I am forced to defy them. Dr. Elmer is great. It takes a great person to see more than 20 complicated patients in one clinic day and make each patient feel like they have his utmost, undivided attention. It takes a great person to be able to motivate staff, residents, and colleagues to support and fight for a patient population that could easily be marginalized. It takes a great person to still find joy and excitement in medicine and not become cynical and disheartened with its current state. I admire Dr. Elmer for his enthusiasm, his seemingly unending hope, optimism, and his grateful heart.”
     While these intangible traits are noted by all of Dr. Elmer’s supporters, Dr. Elmer is also committed to tangible benefits for his patients.  Dr. Elmer witnessed elderly patients on fixed incomes struggling under the burden of medication costs.  He thus created his own patient assistance program, which helps patients receive medications when they are unable to pay for them. Dr. Elmer’s program has become so successful that he hired a part-time coordinator in addition to a full-time social worker.  In the past few years, over 300 patients have been served and the amount of free medication dispensed through the clinic has exceeded well over $400,000 annually. He also offers his services free of charge to ministers and family members of all faiths. As the reader will note, these are just a couple of Dr. Elmer’s successful public service projects.
     Humanism is a doctrine that stresses a patient's dignity and intrinsic worth. Most physicians are respectful of patients. Most treat patients appropriately. Few physicians, however, truly embrace the dignity and worth of their patients. For this small group, the patient's dignity is of the utmost importance and above all else. These physicians work tirelessly to help not only patients, but also students, residents, colleagues, and staff. Every doctor nominated for the AAMC Humanism in Medicine Award is an exceptional individual. Dr. Elmer, however, is incomparable. He is so imbued with dignity and values and so invested in all the lives he touches that those who come in contact with him are driven to live as he lives. We understand that the information collected here in black and white oversimplifies the complexity of Dr. Elmer as a humanist. We hope, however, that the information is powerful enough to show that Dr. Elmer deserves to be selected as the 2008 AAMC Humanism in Medicine Award winner, so that the ripples he creates may spread to an even broader audience.
	Text3:      Dr. Elmer has made it his life’s mission to change the face of Parkinson disease, as well as to give back to his community. Dr. Elmer is accomplishing this mission by continually engaging more people in the effort to reach out to others and fully support them in their journey. KM, who was diagnosed with Parkinson’s disease in her early thirties, has found comfort and solidarity in the community Dr. Elmer has built. “I am so eager to be there for others, to support them and increase awareness in others. He compels you to want to do something with the disease. I feel like I was meant to have it, so I can help other people.” The Neurology Department Volunteer Service Team (VST), annual Parkinson symposium and flourishing supports groups are a few examples of Dr. Elmer's commitment to the community. 
     Dr. Elmer has recruited over 50 patients to volunteer for the VST.  In the past three years, these individuals gave thousands of volunteer work hours. A unique program at UTCOM, the VST serves as a supportive network for his patients as well as a means of facilitating communication between him and his patients. Having the opportunity to give back in a constructive fashion despite their physical limitations is an invaluable service. The director of the VST, one of Dr. Elmer’s Parkinson patients, believes that “the VST embodies what Dr. Elmer is all about. It was a bold move to encourage Parkinson’s patients to participate in the process and the community. Everyone in the VST has been inspired by Dr. Elmer to do more, be more and try harder.”
     Dr. Elmer created an annual Parkinson’s Symposium for patients, caregivers, students, and health professionals in an effort to increase education and awareness about Parkinson disease. The symposium has been in existence for 11 years and has become the largest Parkinson’s symposium in a four state region. Major figures have noted the strength of the community that Dr. Elmer has created. A representative of the Michael J. Fox Foundation commented at the symposium that it was the most enthusiastic group she had seen in her tenure at the organization. Last year, former Attorney General Janet Reno was the keynote speaker. She states, “I remember traveling into Toledo and suddenly seeing this man filling up the whole room with his enthusiasm for facing challenges. I got caught up and absorbed in that. During my speech, my own medications wore off. Dr. Elmer noticed it and recommended to me steps that I could take to keep my medications more balanced. He cares about people, and he’s not a doctor that just says ’Do this.’ He works with you, motivates you, gives you hope.” Incidentally, one of the most common questions at the annual Parkinson’s Symposium is, “Who at the table has Parkinson’s?” because his patients are treated so well that their disease is not physically apparent.
     Dr. Elmer has been instrumental in the success of support groups for Parkinson disease. The president of the Parkinson Foundation of Northwest Ohio mentions that before Dr. Elmer, there were just a few functional support groups. Since working at UTCOM, Dr. Elmer has routinely visited support groups, educating students, other healthcare providers and the public. A patient tells the story of a support group meeting where Dr. Elmer realized that some of the patients present did not even have Parkinson disease. A woman had been treated for a full year with anti-Parkinsonian medications and actually had essential tremor. Dr. Elmer eventually halved the number of people in the support group with his expertise, as those were patients who were previously misdiagnosed by other physicians. 
     According to BD, a support group leader, “Dr. Elmer has always been there to support the groups when they need the help. He supports not just the groups, but also the people who run the groups. He inspires enthusiasm and brings out the best in people.” He also recalls a support group meeting that Dr. Elmer drove to in a miserable Ohio winter storm. Dr. Elmer drove almost an hour in the direction opposite his home in horribly inclement weather to speak in a rural community about Parkinson disease. In an amazing testimony to his effect on the community, over 60 people with Parkinson’s, a chronic debilitating movement disorder, came out in the same weather to see Dr. Elmer.
	Text4:      Dr. Elmer is truly sensitive to the needs of those around him. A graduating medical student says, “I only worked with Dr. Elmer a handful of times, but what struck me about him was the compassion and sensitivity he displayed both to his patients, as well as to his students. He was always honest with his patients and their families. I was amazed by how he could deliver a dire diagnosis to a family, and do it in a way that was truthful, and yet hopeful at the same time.” Patient MK has referred dozens of people to Dr. Elmer because of this kind-hearted care. He only partially jokes that it is “a double-edged sword to refer someone to Dr. Elmer because the more patients he has, the less time he has for me.”  
     Despite an intense schedule, Dr. Elmer offers the gift of his time for any person in need. Patient JT experienced severe agitation as a side effect of his medications and was thinking such negative thoughts that he removed his firearms from his home. When his distressed wife called Dr. Elmer, JT was immediately put into the clinic schedule and Dr. Elmer changed his medications within an hour.  Over the weekend Dr. Elmer called frequently to check in on JT and his wife. He also provided the patient with his cell number to make himself completely available. When another patient experienced a drug reaction that was so severe that he was hospitalized, Dr. Elmer came by 6 times a day to provide comfort to the patient and his family. Both patients cite Dr. Elmer’s “generosity of time” as integral to their care experiences.
     Dr. Elmer is cognizant of the needs of students and residents as well. A long-time mentee dreaded telling him that she had not chosen neurology as a career path. After years of benefiting from his support and guidance, she worried that her choice to not pursue neurology would affect their relationship. His support as a mentor, however, was unwavering. Dr. Elmer wrote, “While you may think that your decision to go into psychiatry is a disappointment to me, I want you to know you could have gone into radiology and I would have still supported you (but if that had been the case, I would have tried much harder to persuade you to consider something involving humans rather than computers!).”  He went on to say, “Research your programs carefully. Spend as much time as you need to get to know the programs. Pray hard and count on me to support you every step of the way. As I've said before, we have a lot of work to do in order to change the face of medical care in the US.”  According to this student, one of the amazing things about Dr. Elmer is the fact that “he gives every person exactly what they need in that moment. When I was selecting my specialty, it was unwavering support. When a patient wants to know if he’ll be able to swim again, it was hope, encouragement, but also complete honesty.”
     A third-year resident recalls an incident when Dr. Elmer was considerate enough to know precisely how to act. She was seeing a patient with a frontal lobe disorder, which caused the patient to have an inability to temper his emotions. Both the patient and his wife, overwhelmed by his disease, were frustrated that they were not dealing with an attending physician. Their belligerence eventually drove the resident out of the room. Upon hearing the patient’s name, Dr. Elmer came immediately to assist her. Dr. Elmer spoke privately with the patient and his family. When he came out, the resident said, “Dr. Elmer apologized so graciously as if he knew exactly what I had been through. He was so sincere and human in his apology that it took away that choking feeling that I had had in my throat since that encounter. I understood it was a bad experience I was absolutely not prepared for and I took a deep breath and felt relieved. Dr. Elmer enabled me to transcend my initial reactions and look at my experience objectively by sensing my need to be understood.”
     The Chair of the Department of Neurology states, “Dr. Elmer’s compassion and sensitivity are undoubtedly his best qualities as a physician and human being. He is so beloved because he takes the time to see each patient and listen to their needs as well as their families’ needs and struggles. He teaches the medical students that compassion is the most highly regarded quality and without compassion, a physician cannot fully provide the care that is needed.”
	Text2:      Dr. Elmer exemplifies the type of physician that all students want to be. He selflessly and lovingly gives time to all individuals who express an interest in learning from him. He has thus become a mentor to not only medical students, but also undergraduates, nursing and physician assistant students, residents, colleagues and patients. A second year student commented, “What is so amazing about Dr. Elmer is that he always has time for everyone, whether it’s a patient suffering from medication side effects, a student with questions about lecture, or a resident needing a second opinion. You never feel like he is rushing you to go talk to the next person. Dr. Elmer is someone who discovered his passion in life, which not only benefits his patients, but all of the students lucky enough to learn from and work with him.” 
     One fourth year medical student feels blessed to have had Dr. Elmer as a mentor for 8 years. “Dr. Elmer taught me not only about neurology, but also about the humanism a good physician must have. With his mentorship, I realized that, although few people in my family attended college and there were no doctors in my family, the only barriers that exist are the ones that we allow to stand in our way; medicine really was a career path open to me.” The student continues, “My relationship with Dr. Elmer also opened new doors. When I told him I was interested in applying for a Fulbright grant, he sought out an appropriate mentor for me. With his help, I was able to pursue and receive the Fulbright award. It was a dream come true and it would not have happened without Dr. Elmer’s dedication to my personal self-fulfillment.”
     The patients in Dr. Elmer’s Volunteer Services Team find their own fulfillment by mentoring people newly diagnosed with Parkinson disease. Such a diagnosis is frightening for patients, and the volunteers help calm their fears by sharing their own experience. JM, one patient volunteer, said, “He gave me the confidence to look for information and mentor another patient who was newly diagnosed. The relationship was a gift for me, and my mentee is now a star in the Parkinson disease community in northwest Ohio. Being a mentor is self-fulfilling—to be able to funnel information and my experience to another person, to be able to see yourself as not just a victim of Parkinson’s, but as a functioning effective person, it’s priceless.”
     Although it has been over two years since she last worked with Dr. Elmer, a third year internal medicine resident still feels inspired by him. She feels that “Dr. Elmer has been an extraordinary teacher both for residents and medical students, encouraging us to reach for the impossible.”  She also appreciates that Dr. Elmer ministers not only to the physical body of the patient, but also the human spirit. The resident wishes “someday to be like Dr. Elmer in my dealings with my patients, colleagues, and fellow human beings, providing medicine not only for physical illness but also for emotional problems. If there is anybody who deserves this award it would be none other than Dr. Elmer for his compassion, untiring zeal, and enthusiasm to bring a smile to ailing patients.”
     Preclinical students have benefited from Dr. Elmer’s enthusiasm in lectures and physical exam tutorials.  These students commend Dr. Elmer's excellent mentoring skills, his passion for neurology, and his desire to pass on his knowledge and passion to those willing to listen. A colleague in his interdisciplinary clinic has witnessed his mentoring skills in action. She states, “He is a fabulous teacher and mentor. He is able to adapt to the various levels of learning and learning styles to capture his audience’s attention, provide hands-on learning experiences, and facilitate learning through a student-mentor/teacher relationship that is built upon mutual respect, compassion, professionalism, and the ethical practice of medicine.”
     Graduating medical students clearly concur: They have elected Dr. Elmer every year for the last five years for the prestigious Golden Apple Award, an honor reserved for just three clinical faculty members annually. As a strong mentor, Dr. Elmer instills a feeling that the mentees are partners in their education. Another fourth year medical student felt respected in her interactions with Dr. Elmer and said, “He was focused on teaching his student, and truly made me feel like an adult learner, not a kid trying to be a doctor.”
	Text5:      Collaboration is at the heart of Dr. Elmer’s clinical practice. Dr. Elmer created a multidisciplinary clinic in order to thoroughly evaluate each patient and improve their overall care. In a single visit, his patients are evaluated by numerous specialists who work together to devise a comprehensive plan of care for each individual based on their specific needs. The participating disciplines include Neurology, Physical Therapy, Occupational Therapy, Speech Language Pathology, Audiology, Geripsychology, Social Work, and Pharmacy Counseling. This cross-discipline collaboration has improved quality of care, increased efficiency, and minimized repetition.
     Patient KM appreciates the fact that “Dr. Elmer’s entire staff is just like him. They’re an incredible team, almost like a family, and they know everyone by name. I can call them and know that even though they’re swamped, I can rely on their help.” According to one of his staff, the strong teamwork mindset came about because “Dr. Elmer hand-selected everyone in his group, so that we would all work together and have the common goal of helping his patients. Our continued dedication to his cause stems from the fact that he discusses all major decisions with everyone in the practice. We aren’t just his staff. We’re his partners in patient care.”
     This multidisciplinary clinic dramatically improves the care of his patients and provides an exceptional learning environment. The Chair of the Department of Neurology stated, “Neurology residents and medical students have an opportunity to view how collaboration among various areas serves the patient best.” Students are also a part of his team. One of the volunteers noted, “He is very supportive of students. He can even engage the least interested student in teachable moments. The student is made accountable for the history and physical exam, and you can witness how Dr. Elmer transforms it into a positive experience for both the student and the patients.”
     One fourth year medical student recalls seeing a patient with decreased responsiveness to medications. “Dr. Elmer guided me through the decision process of adjusting a treatment plan for a patient with Parkinson disease. He took the time to help me understand which treatments would serve this patient best and allowed me to play an active role in communicating the next steps to the patient and their family. This collaborative effort challenged me to improve my thought process in regards to treating patients effectively and contributed tremendously to my learning.”
     Dr. Elmer challenges not only students but also each of his patients. According to one patient, “Dr. Elmer provides his patients with all of the tools and education necessary to manage my disease, and he gives me the autonomy to play an active role in the final plan of care. Dr. Elmer has always supported the ideas that I’ve thrown out and never laughed at me. When I proposed that I wouldn’t mind if the placebo effect cured me, he took me seriously.” Former Attorney General Janet Reno feels that “anybody suffering from Parkinson disease has to understand that you’re going to have to work hard to keep yourself on an even balance and not let the medications overwhelm you. The medicines creates some off and ons, but if you have the self confidence that you can succeed, then you’re already a long way down the road to getting your life back. I'm impressed with Dr. Elmer because he will delve into the issues of medication with the same tenacity as the issues with day to day living of a person with a neurological disorder. And he does so with an enthusiasm that is extraordinary. After I've been talking for a while and words don’t necessarily come out right, Dr. Elmer says, ‘Come on, you can do it!’ and you really believe in yourself that you can."

	Text6:      As a true humanist, Dr. Elmer realizes that the medical profession is not simply about curing a disease or treating symptoms. Medicine is about caring for individuals in very complex situations and making life livable for patients with chronic progressive diseases. A fourth year medical student says, “He is one of the rare physicians who realizes that caring for patients also means caring for their caregivers and families. Dr. Elmer ‘treats’ everyone in the patient’s room, regardless of the name on the patient chart.”
     Patient JM appreciates the compassion Dr. Elmer shows his wife. “Dr. Elmer knows the caretaker is just as important as the patient. He has the married couples stand [during the symposium] so the caretakers can be recognized. He realizes that the problem is not just the disease and that pharmacology doesn’t solve everything. He genuinely cares about our entire quality of life.” JM continues, “Recently my son was hospitalized with one-sided paralysis and was seen by Dr. Elmer. I learned more about talking to my son just by listening to Dr. Elmer talk to him. He is a great communicator. He knows how to listen, how to respond, and how to draw information out of people.”
     A nominating medical student whole-heartedly agrees: “His bedside manner is the best that I've encountered, hands down. He always had patience with all of his patients and their families, no matter how difficult they may be. Simply put, Dr. Elmer is one of the most humorous, kind, and positive human beings that I have ever met, and I feel extremely lucky to have worked with him. When students become discouraged from the real reason they entered medicine, Dr. Elmer's example quickly reaffirms that we should always be focused on the patient and on being a good and kind person to all others.” The Dean of the College of Nursing believes the humanist in Dr. Elmer is clear in all he does: “His first priority is for patients--whatever work he and his colleagues conduct is evaluated with respect to the relevance for improving a patient's life.”
     One of Dr. Elmer's colleagues, a pulmonologist and critical care physician, has concluded through their interactions that Dr. Elmer is a true professional in end of life issues. “In intensive care units, Dr. Elmer’s contribution in the care of these patients was important in facilitating the decision-making in these difficult circumstances. His compassionate and logical approach was essential in helping the families cope with the decision to withdraw support.” Dr. Elmer has modeled this approach in his development of and teaching in the “Breaking Bad News” series for medical students. With Dr. Elmer’s guidance, medical students gain the necessary skills to deal with such difficult and serious issues and to inform the family in a compassionate way.
     DO, the daughter of one of his patients, recalls the first time she met Dr. Elmer after being referred to him by doctors from both Baylor and the Mayo Clinic. “The entire family was there. We were mentally and physically exhausted from yet another evaluation. This one was the most extensive one yet, but we had an instant bond with Dr. Elmer and his staff. He became a part of the family instantly. I felt so at ease and had immediate trust and complete confidence in him.” DO's father improved under Dr. Elmer's care, but eventually became so ill that he could not make doctor’s appointments. Dr. Elmer visited her father at his home numerous times without compensation. “Dr. Elmer was always there to advise my family as we struggled with hospice care or continuing tube feedings. He guided us through the process, so we felt good about the decision we were making.”
     The Chair of the Department of Psychiatry believes “we are blessed to have him at our institution. His mentoring of students is inspiring, his care of patients serves as a model to all of us, and his interactions with colleagues are always collaborative and respectful.”  Another colleague adds, “He is the ultimate role model for collaboration, teamwork, humility, respect, teaching each other, and learning from each other--all with the primary goal of improving the lives of individuals with neurological diseases and their families.” A patient volunteer sums up our impression of Dr. Elmer: “He is the most delightful doctor I’ve met in my life, bar none. He really is your friend first and your doctor second. He also walks on water, but mostly in the winter time.” 


