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[l NOMINEE’'S ACTIVITIES

Tell us why the nominee is your institution’s choice for the Humanism in Medicine Award. Please provide
specific anecdotes, stories, and quotes in support of your nominee. Please use this section as a place to
provide information in addition to the five main components of the nomination.

(Please provide only one typed page, 4,500-character limit, including spaces).

TheUniversity of ToledoCollegeof Medicine(UTCOM) is deeplyhonoredto nominateDr. Lawrence
Elmerfor the2008AAMC Humanismin MedicineAward. Nominationsfor the awardweresoughtfrom the
entiremedicalstudentody.Basedon the numberof studenthominationdrom all four medicalstudentclasses
andhis excellenceasateachermentor,andphysicianthe UTCOM Organizatiorof StudentRepresentatives
committeeunanimouslyselectedr. Elmer.Inputfor this nominationwassubsequentlgolicitedfrom students,
residentsfaculty, staffandpatients After sifting throughthe thoughtsof the dozensof individualswho offered
insightinto why Dr. Elmerexemplifiesa humanisin medicine,a numberof exceptionafactsemerged.

A neurologisiandmovementdisordersspecialist Dr. EImerworkswith a patientpopulationthatfaces
life-long debilitatingdiseaseDr. EImer'scompassionateareis so effectivethatevena 30-yearold diagnosed
with Parkinson’diseasdelt afterjustoneappointmentvith him thatshecouldlive with herdevastating
diagnosisAs aresidennotes,‘l| would watchthefaceof the patientlight up oncetheysawDr. EImeror even
heardhis voice. Evenpatientswith Parkinson’sliseasavho areknownto havea masked-likeacewould glow
uponinteractionwith Dr. EImer.”

A second-yeaneurologyresidentyehementlyopposedlistilling Dr. ElImer'shumanisminto asinglestory.
“When | wasinitially askedo provideananecdotdo supportDr. Elmer'snomination,my instructionswere,
'Pleasgustdon'tsayDr. Elmeris great.'After alot of thought,| cameright backto thoseoriginal instructions
andl amforcedto defythem.Dr. Elmeris great.It takesa greatpersonto seemorethan20 complicatedoatients
in oneclinic dayandmakeeachpatientfeel like they havehis utmost,undividedattention.lt takesa great
personto beableto motivatestaff, residentsandcolleaguedo supportandfight for a patientpopulationthat
couldeasilybe marginalizedIt takesa greatpersonto still find joy andexcitemenin medicineandnotbecome
cynicalanddisheartenewith its currentstate.l admireDr. EImerfor his enthusiasmhis seeminglyunending
hope,optimism,andhis gratefulheart.”

While theseintangibletraitsarenotedby all of Dr. EImer’ssupportersDr. EImeris alsocommittedto
tangiblebenefitsfor his patients. Dr. ElImerwitnessectlderly patientson fixed incomesstrugglingunderthe
burdenof medicationcosts. He thuscreatechis own patientassistancerogramwhich helpspatientsreceive
medicationsvhentheyareunableto payfor them.Dr. Elmer’'sprogramhasbecomesosuccessfuthathehired
a part-timecoordinatorin additionto afull-time socialworker. In the pastfew years,over300 patientshave
beenservedandthe amountof free medicationdispensedhroughthe clinic hasexceededvell over$400,000
annually.He alsooffershis servicedree of chargeto ministersandfamily membersof all faiths.As thereader
will note,thesearejustacoupleof Dr. EImer’'ssuccessfupublic serviceprojects.

Humanismis adoctrinethatstressea patient'sdignity andintrinsic worth. Most physiciansarerespectfulof
patients MosttreatpatientsappropriatelyFewphysicianshowever truly embracehe dignity andworth of
their patients For this smallgroup,the patient'sdignity is of the utmostimportanceandaboveall else.These
physiciansvork tirelesslyto helpnot only patientsputalsostudentsresidentscolleaguesandstaff. Every
doctornominatedor the AAMC Humanismin MedicineAward is anexceptionaindividual. Dr. EImer,
however s incomparableHe is soimbuedwith dignity andvaluesandsoinvestedn all thelives hetouches
thatthosewho comein contactwith him aredrivento live ashelives. We understandhattheinformation
collectednerein blackandwhite oversimplifiesthe complexityof Dr. EImerasa humanistWe hope,however,
thattheinformationis powerfulenoughto showthatDr. Elmerdeserveso be selectecasthe 2008AAMC
Humanismin MedicineAward winner,sothattherippleshe createsnayspreado anevenbroaderaudience.




V. DOCUMENTATION OF NOMINEE'S QUALITIES

Please provide examples/evidence of the nominee’s primary qualities for the Humanism in Medicine Award.
Please provide different examples and stories than those provided in the list of nominee’s activities.
(Please provide only one typed page, 4,500-character limit, including spaces).

1) Positive Mentoring Skills:

Dr. EImerexemplifiesthetype of physicianthatall studentsvantto be.He selflesslyandlovingly givestime
to all individualswho expressaninterestin learningfrom him. He hasthusbecomea mentorto not only medica
studentsbut alsoundergraduatesiursingandphysicianassistanstudentsresidentscolleaguesandpatients A
secondyearstudenttommented;What is soamazingaboutDr. Elmeris thathe alwayshastime for everyone,
whethent’'s a patientsufferingfrom medicatiornsideeffects,a studentwith questionsaboutlecture,or aresident
needinga secondpinion.You neverfeellike heis rushingyou to go talk to thenextpersonDr. Elmeris
someoneavho discoveredis passionn life, which not only benefitshis patientsput all of the studentducky
enoughto learnfrom andwork with him.”

Onefourth yearmedicalstudentfeelsblessedo havehadDr. EImerasamentorfor 8 years."Dr. EImer
taughtme not only aboutneurology but alsoaboutthe humanisma goodphysicianmusthave.With his
mentorship] realizedthat,althoughfew peoplein my family attendedollegeandtherewereno doctorsin my
family, the only barriersthatexistarethe onesthatwe allow to standin our way; medicinereally wasa career
pathopento me.” The studentcontinues;My relationshipwith Dr. ElImeralsoopenechewdoors.Whenl told
him | wasinterestedn applyingfor a Fulbrightgrant,he soughtout anappropriatanentorfor me.With his
help,| wasableto pursueandreceivethe Fulbrightaward.lt wasa dreamcometrue andit would nothave
happenedvithout Dr. ElImer’'sdedicationto my personakelf-fulfillment.”

Thepatientsn Dr. ElImer'sVolunteerServicesTeamfind their own fulfillment by mentoringpeoplenewly
diagnosedvith ParkinsordiseaseSuchadiagnosigs frighteningfor patients andthe volunteershelp calmtheir
fearsby sharingtheir own experiencedM, onepatientvolunteer said,“He gavemethe confidenceo look for
informationandmentoranothempatientwho wasnewly diagnosedTherelationshipwasa gift for me,andmy
menteds now a starin the Parkinsordisease&ommunityin northwestOhio. Beinga mentoris self-fulfilling—
to beableto funnelinformationandmy experienceéo anotherpersonto beableto seeyourselfasnotjusta
victim of Parkinson’sputasafunctioningeffectivepersonjt’s priceless.”

Althoughit hasbeenovertwo yearssinceshelastworkedwith Dr. Elmer,athird yearinternalmedicine
residentstill feelsinspiredby him. Shefeelsthat“Dr. ElImerhasbeenanextraordinaryteachetbothfor residents
andmedicalstudentsencouragingisto reachfor theimpossible.” ShealsoappreciateshatDr. EImerministers
notonly to the physicalbody of the patient,but alsothe humanspirit. Theresidentwishes'somedayto belike
Dr. Elmerin my dealingswith my patients colleaguesandfellow humanbeings providingmedicinenotonly
for physicalillnessbut alsofor emotionalproblemslf thereis anybodywho deserveshis awardit would be
noneotherthanDr. Elmerfor hiscompassionyntiring zeal,andenthusiasnto bring a smileto ailing patients.”

Preclinicalstudenthavebenefitedrom Dr. EImer’senthusiasnin lecturesandphysicalexamtutorials.
ThesestudentcommendDr. Elmer'sexcellentmentoringskills, his passiorfor neurology,andhis desireto pass
on his knowledgeandpassiorto thosewilling to listen.A colleaguean his interdisciplinaryclinic haswitnessed
his mentoringskills in action.Shestates;He is afabulousteachemandmentor.He is ableto adaptto thevarious
levelsof learningandlearningstylesto capturehis audience’sattention providehands-orlearningexperiences
andfacilitatelearningthrougha student-mentor/teachezlationshipthatis built uponmutualrespect,
compassionprofessionalismandthe ethicalpracticeof medicine.”

Graduatingnedicalstudentglearlyconcur:TheyhaveelectedDr. ElImereveryyearfor thelastfive years
for the prestigiousGoldenApple Award, anhonorreservedor just threeclinical faculty membersannually.As
astrongmentor,Dr. EImerinstills afeelingthatthe menteesrepartnerdn their education Anotherfourth year
medicalstudentfelt respectedn herinteractionswith Dr. Elmerandsaid,“He wasfocusedon teachinghis
studentandtruly mademefeellike anadultlearnernotakid trying to beadoctor.”




2) Involvement in Community Service:
(Please provide only one typed page, 4,500-character limit, including spaces).

Dr. EImerhasmadeit hislife’s missionto changehefaceof Parkinsordiseaseaswell asto give backto his
community.Dr. Elmeris accomplishinghis missionby continuallyengagingnorepeoplein the effort to reach
outto othersandfully supportthemin their journey.KM, whowasdiagnosedvith Parkinson’sdiseasen her
earlythirties,hasfoundcomfortandsolidarityin the communityDr. EImerhasbuilt. “I amsoeagerto bethere
for othersto supportthemandincreaseawareness others.He compelsyou to wantto do somethingwith the
diseasel feellike | wasmeantto haveit, sol canhelpotherpeople.”The NeurologyDepartment/olunteer
ServiceTeam(VST), annualParkinsorsymposiumandflourishing supportggroupsarea few examplesf Dr.
Elmer'scommitmento the community.

Dr. EImerhasrecruitedover50 patientsto volunteerfor the VST. In the pastthreeyearsthesendividuals
gavethousand®f volunteemwork hours.A uniqueprogramat UTCOM, the VST servesasa supportivenetwork
for his patientsaswell asa meansof facilitating communicatiorbetweerhim andhis patientsHavingthe
opportunityto give backin a constructiveashiondespitetheir physicallimitationsis aninvaluableservice.The
directorof the VST, oneof Dr. EImer’'sParkinsomatients pelieveshat“the VST embodiesvhatDr. Elmeris
all about.It wasabold moveto encouragéarkinson’gpatientso participatein the processandthe community.
Everyonen theVST hasbeeninspiredby Dr. EImerto do more,be moreandtry harder.”

Dr. EImercreatedanannualParkinson’sSymposiuntor patientscaregiversstudentsandhealth
professionalsn aneffort to increaseeducatiorandawarenesaboutParkinsordiseaseThe symposiumhas
beenin existencdor 11 yearsandhasbecomehelargestParkinson’ssymposiumn afour stateregion.Major
figureshavenotedthe strengthof the communitythatDr. ElImerhascreatedA representativef the MichaelJ.
Fox Foundatiorcommentedt the symposiunthatit wasthe mostenthusiastigroupshehadseenin hertenure
attheorganizationLastyear,former Attorney GenerallanetRenowasthe keynotespeakerShestates;|
remembetravelinginto Toledoandsuddenlyseeingthis manfilling up thewholeroomwith his enthusiasnfior
facingchallengesl gotcaughtup andabsorbedn that. During my speechmy own medicationsvore off. Dr.
Elmernoticedit andrecommendetb mestepsthat!| couldtaketo keepmy medicationsnorebalancedHe
caresaboutpeople,andhe’snotadoctorthatjust says'Do this.” He workswith you, motivatesyou, givesyou
hope.”Incidentally,oneof the mostcommonquestionsat the annualParkinson’sSymposiunis, “Who atthe
tablehasParkinson’s?’becausdéiis patientsaretreatedsowell thattheir diseases not physicallyapparent.

Dr. EImerhasbeeninstrumentaln the succes®f supportgroupsfor ParkinsordiseaseThe presidenbf the
ParkinsorFoundatiorof NorthwestOhio mentionghatbeforeDr. Elmer,therewerejustafew functional
supportgroups.SinceworkingatUTCOM, Dr. Elmerhasroutinelyvisited supportgroups,educatingstudents,
otherhealthcargrovidersandthe public. A patienttells the story of a supportgroupmeetingwhereDr. ElImer
realizedthatsomeof the patientspresentid not evenhaveParkinsordiseaseA womanhadbeentreatedor a
full yearwith anti-Parkinsoniamedicationsandactuallyhadessentiatremor.Dr. EImereventuallyhalvedthe
numberof peoplein the supportgroupwith his expertiseasthosewerepatientswho werepreviously
misdiagnosedy otherphysicians.

Accordingto BD, asupportgroupleader,’Dr. Elmerhasalwaysbeenthereto supportthe groupswhenthey
needthe help.He supportsot justthegroups but alsothe peoplewho runthe groups He inspiresenthusiasm
andbringsoutthebestin people.”He alsorecallsa supportgroupmeetingthatDr. EImerdrovetoin a
miserableOhio winter storm.Dr. EImerdrovealmostanhourin the directionoppositehis homein horribly
inclementweatherto speakin arural communityaboutParkinsordiseaseln anamazingtestimonyto his effect
onthecommunity,over60 peoplewith Parkinson’sa chronicdebilitatingmovementdisorder,cameoutin the
sameweatherto seeDr. Elmer.




3) Compassion/Sensitivity:
(Please provide only one typed page, 4,500-character limit, including spaces).

Dr. Elmeris truly sensitiveto the needsf thosearoundhim. A graduatingnedicalstudentsays,‘l only
workedwith Dr. EImerahandfulof times,but whatstruckme abouthim wasthe compassiomndsensitivityhe
displayedbothto his patientsaswell asto his studentsHe wasalwayshonestwith his patientsandtheir
families.l wasamazedy how he coulddeliveradire diagnosigo afamily, anddo it in away thatwastruthful,
andyethopefulatthesametime.” PatientMK hasreferreddozensof peopleto Dr. ElImerbecaus®f this
kind-heartedtare.He only partially jokesthatit is “a double-edgedwordto refersomeondo Dr. Elmer
because¢he morepatientshe has,thelesstime he hasfor me.”

DespiteanintensescheduleDr. EImeroffersthegift of histime for anypersonn need.PatientJT
experiencedevereagitationasa sideeffectof his medicationsandwasthinking suchnegativethoughtsthathe
removedhis firearmsfrom his home.Whenhis distressedvife calledDr. Elmer,JT wasimmediatelyputinto
theclinic scheduleandDr. EImerchangecis medicationsvithin anhour. OvertheweekendDr. EImercalled
frequentlyto checkin on JT andhis wife. He alsoprovidedthe patientwith his cell numberto makehimself
completelyavailable Whenanotherpatientexperience@ drugreactionthatwasso severghathewas
hospitalizedDr. EImercameby 6 timesa dayto providecomfortto the patientandhis family. Both patientscite
Dr. EImer’'s“generosityof time” asintegralto their careexperiences.

Dr. Elmeris cognizaniof the need=f studentsaandresidentsaswell. A long-timementeadreadedelling him
thatshehadnot chosemeurologyasa careerpath.After yearsof benefitingfrom his supportandguidanceshe
worriedthatherchoiceto not pursueneurologywould affecttheir relationship His supportasa mentor,
howeverwasunwaveringDr. EImerwrote,“While you maythink thatyour decisionto gointo psychiatryis a
disappointmento me,| wantyou to know you could havegoneinto radiologyandl would havestill supported
you (butif thathadbeenthe case] would havetried muchharderto persuadgouto considersomething
involving humangatherthancomputers!).” He wenton to say,“Researchyour programscarefully. Spendas
muchtime asyou needto getto know the programsPrayhardandcounton meto supportyou everystepof the
way. As I've saidbefore ,we havealot of work to doin orderto changeahefaceof medicalcarein the US.”
Accordingto this studentpneof theamazinghingsaboutDr. EImeris thefactthat“he giveseveryperson
exactlywhattheyneedin thatmomentWhenl wasselectingmy specialty it wasunwaveringsupportWhena
patientwantsto know if he’ll be ableto swim again,it washope,encouragemenbutalsocompletehonesty.”

A third-yearresidentrecallsanincidentwhenDr. EImerwasconsideratenoughto know preciselyhowto
act. Shewasseeinga patientwith afrontal lobe disorderwhich causedhe patientto haveaninability to temper
his emotions Both the patientandhis wife, overwhelmedy his diseasewerefrustratedthattheywerenot
dealingwith anattendingphysician.Their belligerenceeventuallydrovetheresidentout of theroom.Upon
hearingthe patient'sname Dr. EImercameimmediatelyto assisther.Dr. EImerspokeprivatelywith the patient
andhis family. Whenhe cameout, theresidentsaid,“Dr. Elmerapologizedsograciouslyasif he knewexactly
whatl hadbeenthrough.He wasso sincereandhumanin his apologythatit took awaythatchokingfeelingthat
I hadhadin my throatsincethatencounterl understoodt wasa badexperiencéd wasabsolutelynot prepared
for andl took a deepbreathandfelt relieved.Dr. EImerenabledneto transcendny initial reactionsandlook at
my experiencebjectivelyby sensingny needto be understood.”

TheChairof the Departmenbf Neurologystates, Dr. ElImer’'scompassiomndsensitivityareundoubtedly
his bestqualitiesasa physicianandhumanbeing.He is sobelovedbecausdetakesthetime to seeeachpatient
andlistento their needsaswell astheir families’ needsandstrugglesHe teacheshe medicalstudentghat
compassiofs the mosthighly regardedjuality andwithout compassiona physiciancannotfully providethe
carethatis needed.”




4) Collaboration with Students and Patients:
(Please provide only one typed page, 4,500-character limit, including spaces).

Collaborations atthe heartof Dr. EImer’sclinical practice Dr. Elmercreateda multidisciplinaryclinic in
orderto thoroughlyevaluateeachpatientandimprovetheir overallcare.In a singlevisit, his patientsare
evaluatedy numerousspecialistavho work togetherto devisea comprehensivelanof carefor eachindividual
basedntheir specificneedsThe participatingdisciplinesincludeNeurology,PhysicalTherapy,Occupational
Therapy,Speech.anguagePathology Audiology, GeripsychologySocialWork, andPharmacyCounseling.
This cross-disciplineollaborationhasimprovedquality of care,increasecfficiency,andminimizedrepetition.

PatientKM appreciatethefactthat“Dr. Elmer'sentirestaffis justlike him. They’'reanincredibleteam,
almostlike afamily, andtheyknow everyoneby name.l cancall themandknow thateventhoughthey’re
swamped| canrely ontheir help.” Accordingto oneof his staff, the strongteamworkmindsetcameabout
becauséDr. Elmerhand-selectedveryondn his group,sothatwe would all work togetherandhavethe
commongoalof helpinghis patients Our continueddedicatiornto his causestemsfrom thefactthathediscusse
all majordecisionswith everyondn the practice We aren’tjust his staff. We’'re his partnerdn patientcare.”

This multidisciplinaryclinic dramaticallyimprovesthe careof his patientsandprovidesanexceptional
learningenvironmentThe Chairof the Departmenof Neurologystated,'Neurologyresidentandmedical
studentdaveanopportunityto view how collaboratioramongvariousareasserveshe patientbest.” Students
arealsoa partof histeam.Oneof thevolunteersoted,“He is very supportiveof studentsHe canevenengage
theleastinterestedstudentn teachablanomentsThe studenis madeaccountabléor the historyandphysical
exam,andyou canwitnesshow Dr. ElImertransformst into a positiveexperiencdor boththe studentandthe
patients.”

Onefourth yearmedicalstudentrecallsseeinga patientwith decreasedesponsiveness medications!Dr.
Elmerguidedmethroughthe decisionproces®f adjustinga treatmenplanfor a patientwith Parkinsordisease
He took thetime to helpmeunderstandvhich treatmentsvould servethis patientbestandallowedmeto play
anactiverole in communicatinghe nextstepsto the patientandtheir family. This collaborativeeffort
challengedneto improvemy thoughtprocessn regardgo treatingpatientseffectivelyandcontributed
tremendouslyo my learning.”

Dr. EImerchallengesot only studentdut alsoeachof his patients Accordingto onepatient,”Dr. EImer
provideshis patientswith all of thetoolsandeducatiomecessaryo managany diseaseandhegivesmethe
autonomyto play anactiverole in thefinal planof care.Dr. EImerhasalwayssupportedheideasthat!’ve
thrownoutandneverlaughedat me.Whenl proposedhat! wouldn’t mind if the placeboeffectcuredme,he
took meseriously.”FormerAttorney GenerallanetRenofeelsthat“anybodysufferingfrom Parkinsordisease
hasto understandhatyou’re goingto haveto work hardto keepyourselfon anevenbalanceandnotlet the
medication®verwhelmyou. The medicinescreatessomeoff andons,butif you havethe self confidencehat
you cansucceedthenyou’re alreadyalong way downtheroadto gettingyour life back.I'm impressedvith Dr.
Elmerbecausdewill delveinto theissuesf medicatiorwith the sametenacityastheissueswith dayto day
living of a personwith a neurologicaldisorder And hedoessowith anenthusiasnthatis extraordinaryAfter
I've beentalking for awhile andwordsdon’t necessarilgomeoutright, Dr. EImersays, Comeon, you cando
it andyoureally believein yourselfthatyou can.”




5) Modeling Ethics of the Profession:
(Please provide only one typed page, 4,500-character limit, including spaces).

As atruehumanistDr. Elmerrealizeshatthe medicalprofessions not simply aboutcuringa diseaser
treatingsymptomsMedicineis aboutcaringfor individualsin very complexsituationsandmakinglife livable
for patientswith chronicprogressivaliseasesA fourth yearmedicalstudentsays,‘He is oneof therare
physiciansvho realizeshatcaringfor patientsalsomeanscaringfor their caregiversandfamilies.Dr. Elmer
‘treats’ everyonen the patient’sroom,regardles®f the nameon the patientchart.”

PatientJM appreciatethecompassiomr. EImershowshis wife. “Dr. EImerknowsthe caretakers justas
importantasthe patient.He hasthe marriedcouplesstand[during the symposium}othe caretakerganbe
recognizedHe realizeshatthe problemis notjustthe diseasendthatpharmacologyloesn’tsolveeverything.
He genuinelycaresaboutour entirequality of life.” JM continues;Recentlymy sonwashospitalizedwith
one-sidegaralysisandwasseenby Dr. Elmer.| learnedmoreabouttalking to my sonjustby listeningto Dr.
Elmertalk to him. He is agreatcommunicatorHe knowshow o listen,how to respondandhow to draw
informationout of people.”

A nominatingmedicalstudentwhole-heartedlyagrees:His bedsidemanneiis the bestthatl've encountered
handsdown.He alwayshadpatiencewith all of his patientsandtheir families,no matterhow difficult they may
be.Simply put, Dr. Elmeris oneof themosthumorouskind, andpositivehumanbeingsthat! haveevermet,
andl feel extremelylucky to haveworkedwith him. Whenstudentdecomediscouragedrom therealreason
theyenteredmedicine,Dr. Elmer'sexamplequickly reaffirmsthatwe shouldalwaysbefocusedon the patient
andon beingagoodandkind personto all others.”The Deanof the Collegeof Nursingbelieveshe humanistin
Dr. Elmeris clearin all hedoes:*His first priority is for patients--whatevework he andhis colleaguesonduct
Is evaluatedvith respecto therelevancdor improvinga patient'dife.”

Oneof Dr. Elmer'scolleaguesa pulmonologisiandcritical carephysicianhasconcludedhroughtheir
interactionghatDr. Elmeris atrue professionain endof life issues:In intensivecareunits,Dr. Elmer’s
contributionin the careof thesepatientswasimportantin facilitating the decision-makingn thesedifficult
circumstancedHis compassionatandlogical approactwasessentiain helpingthe familiescopewith the
decisionto withdrawsupport.”Dr. EImerhasmodeledhis approachn his developmenof andteachingn the
“BreakingBadNews” seriesfor medicalstudentsWith Dr. EImer’sguidancemedicalstudentgyainthe
necessargkills to dealwith suchdifficult andseriousssuesandto inform thefamily in acompassionateay.

DO, thedaughteiof oneof his patientsrecallsthefirst time shemetDr. Elmerafterbeingreferredto him by
doctorsfrom bothBaylor andthe Mayo Clinic. “The entirefamily wasthere.We werementallyandphysically
exhaustedrom yetanotherevaluation.This onewasthe mostextensiveoneyet, butwe hadaninstantbond
with Dr. ElImerandhis staff. He becamea partof thefamily instantly.l felt soat easeandhadimmediatetrust
andcompleteconfidencan him.” DO'sfatherimprovedunderDr. Elmer'scare,but eventuallybecamesoill that
he could not makedoctor'sappointmentsDr. EImervisited herfatherat hishomenumerougimeswithout
compensatiorfDr. EImerwasalwaysthereto advisemy family aswe struggledwith hospicecareor continuing
tubefeedings He guidedusthroughthe processsowe felt goodaboutthe decisionwe weremaking.”

The Chairof the Departmenbf Psychiatrybelieves‘we areblessedo havehim at our institution. His
mentoringof studentss inspiring, his careof patientsservesasa modelto all of us,andhisinteractionswith
colleaguesrealwayscollaborativeandrespectful.” Anothercolleagueadds,“He is the ultimaterole modelfor
collaborationteamwork humility, respectfeachingeachother,andlearningfrom eachother--allwith the
primarygoalof improvingthelives of individualswith neurologicadiseasesndtheir families.” A patient
volunteersumsup our impressiorof Dr. EImer:“He is the mostdelightful doctorl’'ve metin my life, barnone.
He reallyis your friend first andyour doctorsecondHe alsowalks on water,but mostlyin thewinter time.”
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	Text1:      The University of Toledo College of Medicine (UTCOM) is deeply honored to nominate Dr. Lawrence Elmer for the 2008 AAMC Humanism in Medicine Award. Nominations for the award were sought from the entire medical student body. Based on the number of student nominations from all four medical student classes and his excellence as a teacher, mentor, and physician, the UTCOM Organization of Student Representatives committee unanimously selected Dr. Elmer. Input for this nomination was subsequently solicited from students, residents, faculty, staff and patients. After sifting through the thoughts of the dozens of individuals who offered insight into why Dr. Elmer exemplifies a humanist in medicine, a number of exceptional facts emerged.
     A neurologist and movement disorders specialist, Dr. Elmer works with a patient population that faces life-long debilitating disease. Dr. Elmer’s compassionate care is so effective that even a 30-year old diagnosed with Parkinson’s disease felt after just one appointment with him that she could live with her devastating diagnosis. As a resident notes, “I would watch the face of the patient light up once they saw Dr. Elmer or even heard his voice.  Even patients with Parkinson’s disease who are known to have a masked-like face would glow upon interaction with Dr. Elmer.” 
     A second-year neurology resident, vehemently opposed distilling Dr. Elmer’s humanism into a single story. “When I was initially asked to provide an anecdote to support Dr. Elmer's nomination, my instructions were, 'Please just don't say Dr. Elmer is great.' After a lot of thought, I came right back to those original instructions and I am forced to defy them. Dr. Elmer is great. It takes a great person to see more than 20 complicated patients in one clinic day and make each patient feel like they have his utmost, undivided attention. It takes a great person to be able to motivate staff, residents, and colleagues to support and fight for a patient population that could easily be marginalized. It takes a great person to still find joy and excitement in medicine and not become cynical and disheartened with its current state. I admire Dr. Elmer for his enthusiasm, his seemingly unending hope, optimism, and his grateful heart.”
     While these intangible traits are noted by all of Dr. Elmer’s supporters, Dr. Elmer is also committed to tangible benefits for his patients.  Dr. Elmer witnessed elderly patients on fixed incomes struggling under the burden of medication costs.  He thus created his own patient assistance program, which helps patients receive medications when they are unable to pay for them. Dr. Elmer’s program has become so successful that he hired a part-time coordinator in addition to a full-time social worker.  In the past few years, over 300 patients have been served and the amount of free medication dispensed through the clinic has exceeded well over $400,000 annually. He also offers his services free of charge to ministers and family members of all faiths. As the reader will note, these are just a couple of Dr. Elmer’s successful public service projects.
     Humanism is a doctrine that stresses a patient's dignity and intrinsic worth. Most physicians are respectful of patients. Most treat patients appropriately. Few physicians, however, truly embrace the dignity and worth of their patients. For this small group, the patient's dignity is of the utmost importance and above all else. These physicians work tirelessly to help not only patients, but also students, residents, colleagues, and staff. Every doctor nominated for the AAMC Humanism in Medicine Award is an exceptional individual. Dr. Elmer, however, is incomparable. He is so imbued with dignity and values and so invested in all the lives he touches that those who come in contact with him are driven to live as he lives. We understand that the information collected here in black and white oversimplifies the complexity of Dr. Elmer as a humanist. We hope, however, that the information is powerful enough to show that Dr. Elmer deserves to be selected as the 2008 AAMC Humanism in Medicine Award winner, so that the ripples he creates may spread to an even broader audience.
	Text3:      Dr. Elmer has made it his life’s mission to change the face of Parkinson disease, as well as to give back to his community. Dr. Elmer is accomplishing this mission by continually engaging more people in the effort to reach out to others and fully support them in their journey. KM, who was diagnosed with Parkinson’s disease in her early thirties, has found comfort and solidarity in the community Dr. Elmer has built. “I am so eager to be there for others, to support them and increase awareness in others. He compels you to want to do something with the disease. I feel like I was meant to have it, so I can help other people.” The Neurology Department Volunteer Service Team (VST), annual Parkinson symposium and flourishing supports groups are a few examples of Dr. Elmer's commitment to the community. 
     Dr. Elmer has recruited over 50 patients to volunteer for the VST.  In the past three years, these individuals gave thousands of volunteer work hours. A unique program at UTCOM, the VST serves as a supportive network for his patients as well as a means of facilitating communication between him and his patients. Having the opportunity to give back in a constructive fashion despite their physical limitations is an invaluable service. The director of the VST, one of Dr. Elmer’s Parkinson patients, believes that “the VST embodies what Dr. Elmer is all about. It was a bold move to encourage Parkinson’s patients to participate in the process and the community. Everyone in the VST has been inspired by Dr. Elmer to do more, be more and try harder.”
     Dr. Elmer created an annual Parkinson’s Symposium for patients, caregivers, students, and health professionals in an effort to increase education and awareness about Parkinson disease. The symposium has been in existence for 11 years and has become the largest Parkinson’s symposium in a four state region. Major figures have noted the strength of the community that Dr. Elmer has created. A representative of the Michael J. Fox Foundation commented at the symposium that it was the most enthusiastic group she had seen in her tenure at the organization. Last year, former Attorney General Janet Reno was the keynote speaker. She states, “I remember traveling into Toledo and suddenly seeing this man filling up the whole room with his enthusiasm for facing challenges. I got caught up and absorbed in that. During my speech, my own medications wore off. Dr. Elmer noticed it and recommended to me steps that I could take to keep my medications more balanced. He cares about people, and he’s not a doctor that just says ’Do this.’ He works with you, motivates you, gives you hope.” Incidentally, one of the most common questions at the annual Parkinson’s Symposium is, “Who at the table has Parkinson’s?” because his patients are treated so well that their disease is not physically apparent.
     Dr. Elmer has been instrumental in the success of support groups for Parkinson disease. The president of the Parkinson Foundation of Northwest Ohio mentions that before Dr. Elmer, there were just a few functional support groups. Since working at UTCOM, Dr. Elmer has routinely visited support groups, educating students, other healthcare providers and the public. A patient tells the story of a support group meeting where Dr. Elmer realized that some of the patients present did not even have Parkinson disease. A woman had been treated for a full year with anti-Parkinsonian medications and actually had essential tremor. Dr. Elmer eventually halved the number of people in the support group with his expertise, as those were patients who were previously misdiagnosed by other physicians. 
     According to BD, a support group leader, “Dr. Elmer has always been there to support the groups when they need the help. He supports not just the groups, but also the people who run the groups. He inspires enthusiasm and brings out the best in people.” He also recalls a support group meeting that Dr. Elmer drove to in a miserable Ohio winter storm. Dr. Elmer drove almost an hour in the direction opposite his home in horribly inclement weather to speak in a rural community about Parkinson disease. In an amazing testimony to his effect on the community, over 60 people with Parkinson’s, a chronic debilitating movement disorder, came out in the same weather to see Dr. Elmer.
	Text4:      Dr. Elmer is truly sensitive to the needs of those around him. A graduating medical student says, “I only worked with Dr. Elmer a handful of times, but what struck me about him was the compassion and sensitivity he displayed both to his patients, as well as to his students. He was always honest with his patients and their families. I was amazed by how he could deliver a dire diagnosis to a family, and do it in a way that was truthful, and yet hopeful at the same time.” Patient MK has referred dozens of people to Dr. Elmer because of this kind-hearted care. He only partially jokes that it is “a double-edged sword to refer someone to Dr. Elmer because the more patients he has, the less time he has for me.”  
     Despite an intense schedule, Dr. Elmer offers the gift of his time for any person in need. Patient JT experienced severe agitation as a side effect of his medications and was thinking such negative thoughts that he removed his firearms from his home. When his distressed wife called Dr. Elmer, JT was immediately put into the clinic schedule and Dr. Elmer changed his medications within an hour.  Over the weekend Dr. Elmer called frequently to check in on JT and his wife. He also provided the patient with his cell number to make himself completely available. When another patient experienced a drug reaction that was so severe that he was hospitalized, Dr. Elmer came by 6 times a day to provide comfort to the patient and his family. Both patients cite Dr. Elmer’s “generosity of time” as integral to their care experiences.
     Dr. Elmer is cognizant of the needs of students and residents as well. A long-time mentee dreaded telling him that she had not chosen neurology as a career path. After years of benefiting from his support and guidance, she worried that her choice to not pursue neurology would affect their relationship. His support as a mentor, however, was unwavering. Dr. Elmer wrote, “While you may think that your decision to go into psychiatry is a disappointment to me, I want you to know you could have gone into radiology and I would have still supported you (but if that had been the case, I would have tried much harder to persuade you to consider something involving humans rather than computers!).”  He went on to say, “Research your programs carefully. Spend as much time as you need to get to know the programs. Pray hard and count on me to support you every step of the way. As I've said before, we have a lot of work to do in order to change the face of medical care in the US.”  According to this student, one of the amazing things about Dr. Elmer is the fact that “he gives every person exactly what they need in that moment. When I was selecting my specialty, it was unwavering support. When a patient wants to know if he’ll be able to swim again, it was hope, encouragement, but also complete honesty.”
     A third-year resident recalls an incident when Dr. Elmer was considerate enough to know precisely how to act. She was seeing a patient with a frontal lobe disorder, which caused the patient to have an inability to temper his emotions. Both the patient and his wife, overwhelmed by his disease, were frustrated that they were not dealing with an attending physician. Their belligerence eventually drove the resident out of the room. Upon hearing the patient’s name, Dr. Elmer came immediately to assist her. Dr. Elmer spoke privately with the patient and his family. When he came out, the resident said, “Dr. Elmer apologized so graciously as if he knew exactly what I had been through. He was so sincere and human in his apology that it took away that choking feeling that I had had in my throat since that encounter. I understood it was a bad experience I was absolutely not prepared for and I took a deep breath and felt relieved. Dr. Elmer enabled me to transcend my initial reactions and look at my experience objectively by sensing my need to be understood.”
     The Chair of the Department of Neurology states, “Dr. Elmer’s compassion and sensitivity are undoubtedly his best qualities as a physician and human being. He is so beloved because he takes the time to see each patient and listen to their needs as well as their families’ needs and struggles. He teaches the medical students that compassion is the most highly regarded quality and without compassion, a physician cannot fully provide the care that is needed.”
	Text2:      Dr. Elmer exemplifies the type of physician that all students want to be. He selflessly and lovingly gives time to all individuals who express an interest in learning from him. He has thus become a mentor to not only medical students, but also undergraduates, nursing and physician assistant students, residents, colleagues and patients. A second year student commented, “What is so amazing about Dr. Elmer is that he always has time for everyone, whether it’s a patient suffering from medication side effects, a student with questions about lecture, or a resident needing a second opinion. You never feel like he is rushing you to go talk to the next person. Dr. Elmer is someone who discovered his passion in life, which not only benefits his patients, but all of the students lucky enough to learn from and work with him.” 
     One fourth year medical student feels blessed to have had Dr. Elmer as a mentor for 8 years. “Dr. Elmer taught me not only about neurology, but also about the humanism a good physician must have. With his mentorship, I realized that, although few people in my family attended college and there were no doctors in my family, the only barriers that exist are the ones that we allow to stand in our way; medicine really was a career path open to me.” The student continues, “My relationship with Dr. Elmer also opened new doors. When I told him I was interested in applying for a Fulbright grant, he sought out an appropriate mentor for me. With his help, I was able to pursue and receive the Fulbright award. It was a dream come true and it would not have happened without Dr. Elmer’s dedication to my personal self-fulfillment.”
     The patients in Dr. Elmer’s Volunteer Services Team find their own fulfillment by mentoring people newly diagnosed with Parkinson disease. Such a diagnosis is frightening for patients, and the volunteers help calm their fears by sharing their own experience. JM, one patient volunteer, said, “He gave me the confidence to look for information and mentor another patient who was newly diagnosed. The relationship was a gift for me, and my mentee is now a star in the Parkinson disease community in northwest Ohio. Being a mentor is self-fulfilling—to be able to funnel information and my experience to another person, to be able to see yourself as not just a victim of Parkinson’s, but as a functioning effective person, it’s priceless.”
     Although it has been over two years since she last worked with Dr. Elmer, a third year internal medicine resident still feels inspired by him. She feels that “Dr. Elmer has been an extraordinary teacher both for residents and medical students, encouraging us to reach for the impossible.”  She also appreciates that Dr. Elmer ministers not only to the physical body of the patient, but also the human spirit. The resident wishes “someday to be like Dr. Elmer in my dealings with my patients, colleagues, and fellow human beings, providing medicine not only for physical illness but also for emotional problems. If there is anybody who deserves this award it would be none other than Dr. Elmer for his compassion, untiring zeal, and enthusiasm to bring a smile to ailing patients.”
     Preclinical students have benefited from Dr. Elmer’s enthusiasm in lectures and physical exam tutorials.  These students commend Dr. Elmer's excellent mentoring skills, his passion for neurology, and his desire to pass on his knowledge and passion to those willing to listen. A colleague in his interdisciplinary clinic has witnessed his mentoring skills in action. She states, “He is a fabulous teacher and mentor. He is able to adapt to the various levels of learning and learning styles to capture his audience’s attention, provide hands-on learning experiences, and facilitate learning through a student-mentor/teacher relationship that is built upon mutual respect, compassion, professionalism, and the ethical practice of medicine.”
     Graduating medical students clearly concur: They have elected Dr. Elmer every year for the last five years for the prestigious Golden Apple Award, an honor reserved for just three clinical faculty members annually. As a strong mentor, Dr. Elmer instills a feeling that the mentees are partners in their education. Another fourth year medical student felt respected in her interactions with Dr. Elmer and said, “He was focused on teaching his student, and truly made me feel like an adult learner, not a kid trying to be a doctor.”
	Text5:      Collaboration is at the heart of Dr. Elmer’s clinical practice. Dr. Elmer created a multidisciplinary clinic in order to thoroughly evaluate each patient and improve their overall care. In a single visit, his patients are evaluated by numerous specialists who work together to devise a comprehensive plan of care for each individual based on their specific needs. The participating disciplines include Neurology, Physical Therapy, Occupational Therapy, Speech Language Pathology, Audiology, Geripsychology, Social Work, and Pharmacy Counseling. This cross-discipline collaboration has improved quality of care, increased efficiency, and minimized repetition.
     Patient KM appreciates the fact that “Dr. Elmer’s entire staff is just like him. They’re an incredible team, almost like a family, and they know everyone by name. I can call them and know that even though they’re swamped, I can rely on their help.” According to one of his staff, the strong teamwork mindset came about because “Dr. Elmer hand-selected everyone in his group, so that we would all work together and have the common goal of helping his patients. Our continued dedication to his cause stems from the fact that he discusses all major decisions with everyone in the practice. We aren’t just his staff. We’re his partners in patient care.”
     This multidisciplinary clinic dramatically improves the care of his patients and provides an exceptional learning environment. The Chair of the Department of Neurology stated, “Neurology residents and medical students have an opportunity to view how collaboration among various areas serves the patient best.” Students are also a part of his team. One of the volunteers noted, “He is very supportive of students. He can even engage the least interested student in teachable moments. The student is made accountable for the history and physical exam, and you can witness how Dr. Elmer transforms it into a positive experience for both the student and the patients.”
     One fourth year medical student recalls seeing a patient with decreased responsiveness to medications. “Dr. Elmer guided me through the decision process of adjusting a treatment plan for a patient with Parkinson disease. He took the time to help me understand which treatments would serve this patient best and allowed me to play an active role in communicating the next steps to the patient and their family. This collaborative effort challenged me to improve my thought process in regards to treating patients effectively and contributed tremendously to my learning.”
     Dr. Elmer challenges not only students but also each of his patients. According to one patient, “Dr. Elmer provides his patients with all of the tools and education necessary to manage my disease, and he gives me the autonomy to play an active role in the final plan of care. Dr. Elmer has always supported the ideas that I’ve thrown out and never laughed at me. When I proposed that I wouldn’t mind if the placebo effect cured me, he took me seriously.” Former Attorney General Janet Reno feels that “anybody suffering from Parkinson disease has to understand that you’re going to have to work hard to keep yourself on an even balance and not let the medications overwhelm you. The medicines creates some off and ons, but if you have the self confidence that you can succeed, then you’re already a long way down the road to getting your life back. I'm impressed with Dr. Elmer because he will delve into the issues of medication with the same tenacity as the issues with day to day living of a person with a neurological disorder. And he does so with an enthusiasm that is extraordinary. After I've been talking for a while and words don’t necessarily come out right, Dr. Elmer says, ‘Come on, you can do it!’ and you really believe in yourself that you can."

	Text6:      As a true humanist, Dr. Elmer realizes that the medical profession is not simply about curing a disease or treating symptoms. Medicine is about caring for individuals in very complex situations and making life livable for patients with chronic progressive diseases. A fourth year medical student says, “He is one of the rare physicians who realizes that caring for patients also means caring for their caregivers and families. Dr. Elmer ‘treats’ everyone in the patient’s room, regardless of the name on the patient chart.”
     Patient JM appreciates the compassion Dr. Elmer shows his wife. “Dr. Elmer knows the caretaker is just as important as the patient. He has the married couples stand [during the symposium] so the caretakers can be recognized. He realizes that the problem is not just the disease and that pharmacology doesn’t solve everything. He genuinely cares about our entire quality of life.” JM continues, “Recently my son was hospitalized with one-sided paralysis and was seen by Dr. Elmer. I learned more about talking to my son just by listening to Dr. Elmer talk to him. He is a great communicator. He knows how to listen, how to respond, and how to draw information out of people.”
     A nominating medical student whole-heartedly agrees: “His bedside manner is the best that I've encountered, hands down. He always had patience with all of his patients and their families, no matter how difficult they may be. Simply put, Dr. Elmer is one of the most humorous, kind, and positive human beings that I have ever met, and I feel extremely lucky to have worked with him. When students become discouraged from the real reason they entered medicine, Dr. Elmer's example quickly reaffirms that we should always be focused on the patient and on being a good and kind person to all others.” The Dean of the College of Nursing believes the humanist in Dr. Elmer is clear in all he does: “His first priority is for patients--whatever work he and his colleagues conduct is evaluated with respect to the relevance for improving a patient's life.”
     One of Dr. Elmer's colleagues, a pulmonologist and critical care physician, has concluded through their interactions that Dr. Elmer is a true professional in end of life issues. “In intensive care units, Dr. Elmer’s contribution in the care of these patients was important in facilitating the decision-making in these difficult circumstances. His compassionate and logical approach was essential in helping the families cope with the decision to withdraw support.” Dr. Elmer has modeled this approach in his development of and teaching in the “Breaking Bad News” series for medical students. With Dr. Elmer’s guidance, medical students gain the necessary skills to deal with such difficult and serious issues and to inform the family in a compassionate way.
     DO, the daughter of one of his patients, recalls the first time she met Dr. Elmer after being referred to him by doctors from both Baylor and the Mayo Clinic. “The entire family was there. We were mentally and physically exhausted from yet another evaluation. This one was the most extensive one yet, but we had an instant bond with Dr. Elmer and his staff. He became a part of the family instantly. I felt so at ease and had immediate trust and complete confidence in him.” DO's father improved under Dr. Elmer's care, but eventually became so ill that he could not make doctor’s appointments. Dr. Elmer visited her father at his home numerous times without compensation. “Dr. Elmer was always there to advise my family as we struggled with hospice care or continuing tube feedings. He guided us through the process, so we felt good about the decision we were making.”
     The Chair of the Department of Psychiatry believes “we are blessed to have him at our institution. His mentoring of students is inspiring, his care of patients serves as a model to all of us, and his interactions with colleagues are always collaborative and respectful.”  Another colleague adds, “He is the ultimate role model for collaboration, teamwork, humility, respect, teaching each other, and learning from each other--all with the primary goal of improving the lives of individuals with neurological diseases and their families.” A patient volunteer sums up our impression of Dr. Elmer: “He is the most delightful doctor I’ve met in my life, bar none. He really is your friend first and your doctor second. He also walks on water, but mostly in the winter time.” 


