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These directions assumes that there is a funatgpnetwork card installed into the machine, the proper
network cable is being used, user hasuarent and updated antivirus program installed and enabled,
and the port in the wall does not have any physical damage. If any afdhementionedtems does not
exist, these directions will not work. Resolve the issues first then step throughettteds.

1. Select Start>Control Panel
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2. Select Classic view on the left.
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3. Double click on Network and Sharing Center
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4. Select Manage network connections

@

Network and Sharing Center

- W

" -
UTGN26YCL utad.utoledo.edu Internet

View full map

Diagnose and repair (This computer)
5‘ utad.utoledo.edu (Domain network) Customize
Access Local and Internet
Connection Local Area Connection View status

23 Sharing and Discovery

Metwork discovery © Custom @
File sharing @ Off @
Public folder sharing @ Off @
See alsa Printer sharing < Off @
Bluetooth Devices Media sharing o Off @

Internet Options

Windows Firewall Show me all the files and folders 1 am sharing

Show me all the shared network folders on this computer
Windows Mobile Device Center

5. Right click on Local Area Connection then select Properties

LAM er High-5peed Internet (1)

— || Local Area Connection
- utad.utolet-—- :
Broadcom] Disable
Status
Diagnose

Eridge Connections

Create Shortcut
Delete

Rename

Properties
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6. Uncheck unnecessary items using the box below as a guide. Depending on your system and
previous configuration, there may be items listed that does not appear below, i.e.McAfee,
Norton, AVG. Use your own judgment to determine if these are necessary. If you are not
sure, uncheck them.

Metworking

Connect using:
l_-? Broadcom MetXtreme 5o Gigabit Contraller

This connection uses the following items:

O Cliert for Microsoft Networks |

O g\ﬁnual Machine Network Services

QQOS Packet Scheduler

O g File and Printer Sharing for Microsoft Networks

[ s Intemet Protocol Version 6 (TCP/IPvE)

-i. |ntemet Protocol Version 4 (TCP/IPv4)

[ - Link-Layer Topology Discovery Mapper /0 Driver

(WS | || 5yer Topology Discovery Responder

7. Select Internet Protocol Version 4 (TCP/IPv4) to highlight it, and then select Properties.

L gl riie Jril FHNLED 2UIgnnig 1o vIcrosuiL NeUw ot

[ -t Intemet Protocol Version & (TCP/IPvE)

I8 Intemet Protocol Version 4 (TCP/IPvd)

8. Select obtain an IP address automatically and Obtain DNS server address automatically.

General | Alternate Configuration |

‘You can get IP settings assigned automatically if your n
this capability. Otherwise, you need to ask your networ
for the appropriate IP settings.

(@ Dbtain an IP address automatically;
() Use the following IP address:

IF address:
Subnet mask:

Default gakeway:

(@ Obtain DNS server address automatically

{7 Use the following DNS server addresses:
Preferred DMNS server:

Alkernate DMNS server:




Windows Vista connection instructions for the Residence Halls wired network

August
2008

9. Select OK, and then close.

10. Open a browser to see if a web page comes up. If a page does not come up, check to see if the
browser is set to work off line. See the examples below on where to find this setting, and

then try bringing up a web page again.

11. If still not connected, check to see if Norton may be blocking your connection by disabling it.
After checking if Norton is the culprit, make sure you re-enable it.

Internet Explorer

fa v B) v @ - ) Page v [ Tools +

Delete Browsing History...

Diagnose Connection Problems...

Pop-up Blocker
Phishing Filter
Manage Add-ons
Work Offline

LI [ L P [P

Mozilla
(& The University of Toledo: - |

mgdit View History |

MNew Window  Ctrl+N
Mew Tab Ctrl+T

Open Location... Ctri+L

Dpen File... Ctrl+0Q
Close Ctrl+W
Save Page As... Ctrl+5

Send Link...

Page Setup...

Print Preview

Print... Ctrl+P

Import...

Work Offline
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12. Make sure browser is set to Never Dial A Connection

INTERNET EXPLORER

Internet Options

To set up an Internet connection, dick
Setup.

Dial-up and Virtual Private Network settings

| General | security | Privacy | Content | Connections | pragrams I Advanced

Choose Settings if you need to configure a proxy
server for a connection.

(@ Mever dial a connection

Always dial my default connection

Current Mone

Local Area Metwark (LAN) settings

Dial whenever a network connection is not present

Add...

Remove...

Settings

Set default

Choose Settings above for dial-up settings.

LAN Settings do not apply to dial-up connections.

Ck ] [ Canicel Apply

MOZILLA

Jptions

el O @ B o

Main Tabs Content Feeds  Privacy

Security  Advanced

General | Network | Updatel Encn_.rption|

Connection

Configure how Firefox connects to the Internet

Fad tﬂﬂl"l‘ll=II

Connection Settings

i@ : Direct connection to the Internet

{ Configure Proxies to Access the Internet
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USE THE CORRECT NETWORK CABLE

A network cable is larger.
The cable itself is round.

Normally does not fit into a phone jack.
Has Cat6, Cat5e or RJ45 written on the cable.

= =4 =4 =4

LOCATING THE ETHERNET PORT

The helpdesk has learned that the ports in each of the residence halls do not follow a consistent color
code or location. Therefore, if when the network cable is inserted in the top port, the machine does not
connect to the internet; try the bottom port and vice-versa.




