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(A) Policy Statement

Statistical reports will be submitted on a monthly basis.

(B) Purpose of Policy

To report to the appropriate areas the Ambulatory Services monthly clinical activity.

(C) Procedure

1. The monthly visit statistics for each service subdivision are reported at the end of each month by
provider using the clinic specific template. Information will include total number of new patients
scheduled and seen, number of provider cancellations, patient no shows, patient cancellations and
total patients scheduled and total seen. Provider cancellations will be counted any time a patient’s
appointment has been rescheduled at the providers’ request.

9. At the end of each month the statistics will be submitted to Ambulatory Services Administration
where they are entered into one spreadsheet and sent to each clinic manager to be audited for
accuracy and finalized. These reports shall be submitted not later than the third working day of each
month.

3. This report is copied to:

Vice President/Executive Director
Senior Vice President for Finance
Chairs, Clinical Departments
Administrator, Ambulatory Services
Director, Hospital Budget
Ambulatory Managers

Director, Linen Services
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Policies Superseded by This Policy:

Itis the responsibility of the reader to verify with the responsible agent that this is the most current version of the policy.




