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(A) Policy Statement

A copy of all clinical laboratory results will be sent to the appropriate area and/or physician.

(B) Purpose of Policy

In order to maintain the integrity of the Institutional Ambulatory Record, all laboratory results on clinic patients
shall be returned promptly to the Health Information Management department following the completion of the
requested lab study. The physician’s copy shall be returned to the physical area from which the request
ariginated, or to another area designated on the Request Slip so that the physician and nursing personnel may be
aware of the lab results. HAC: Lab results, once ordered will be sent directly to the ordering physicians work
list in HAC and completed by the physician. If there are any directions that need to take place, the physician
will document that in the HAC system and reassign it to the appropriate clinic individual for handling. Once a
clinic is integrated on HAC, there will no longer be paper labs as they will all be addressed in the HAC system.

(C) Procedure

1. Laboratory requests shall be originated as per procedure Policy No. 3364-101-04-01.

. The laboratory shall perform the requested study and shall provide results of the test required.

3. The original copy of the lab results will be maintained in the Institutional Ambulatory Record, and results
will be accessible online through the Horizon Patient Folder.

4. The physician’s copy of the lab results will be returned to the area which originated the request or to another
area designated on the requisition. If clinic is integrated into HAC, the lab results will go directly to the
requesting physician.

a. These lab results will be filed by clinic personnel.

b. Lab personnel will page the ordering physician with critical lab values per policy.

c. The physician, or his/her designated staff, will document notification and/or follow-up of lab results in
the paper medical record to be stored in Portal or in the HAC system if HAC is being used by the
specific clinic.
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Policies Superseded by This Policy:

It is the responsibility of the reader to verify with the responsible agent that this is the most current version of the policy.




