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(A) Policy Statement

Registered Nurses (RNs), Licensed Practical Nurses (LPNs) and Medical Assistants (MAs), collectively referred
to as the nursing staff employed in the Ambulatory Services clinical setting, will be competent in fulfilling

assigned responsibilities.

(B) Purpose of Policy

To ensure that the members of the Ambulatory Services nursing staff are capable of performing the skills
required to fulfill their professional roles as delineated in their respective job descriptions.

(C) Procedure

Each Ambulatory Services nursing staff member achieves, maintains and demonstrates competence through a
variety of methods, including but not limited to the following:

Successful completion of orientation.

Current Basic Life Support (BLS) training.

Safety and infection control inservices/testing.

Annual performance evaluations.

For RNs and LPNs: current Ohio nursing license through State Board of Nursing.
Ongoing observation of provision of patient care as defined with clinic’s scope of services.
Annual POCT/Department Clinical Competencies as required.

e

Procedure Competencies

1. Initial competency verification with all unit specific clinical procedures and point of care testing within
probationary period.

2. Initial competency verification with new procedures, techniques, technology introduced into clinic setting

3. Annual competency verification for unit specific point of care tests, as required per clinic site:

» Competency verification for glucose testing conducted by Clinical Laboratory staff, competency
verification records for glucose testing maintained in Clinical Laboratory files If applicable to clinic
setting or others.

» Competency verification for all other point of care tests conducted by ambulatory services management,
competency verification records for all other point of care tests maintained in staff personnel files with

copies sent to supervisor of Clinical Laboratory.

4. Annual competency verification of unit specific clinical procedures.
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» Competency verification conducted by Ambulatory Services management, competency verification

records maintained in unit.
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