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(A) Policy Statement 

To ensure the STAR Bill Hold Report (FCR320A) is completed every working day. 

(B) Purpose of Policy 

The STAR Bill Hold Report (FCR320A) is generated daily from the STAR system. Every Billing 
Specialist with bills on hold receives the report. The bills that are on the FCR320A are on hold and 
will not be billed until the hold is released. In order to maintain cash flow, it is necessary the report be 
worked in its entirety daily. Acceptable hold reasons are for Risk Management investigations and 
upon Management approval. 

(C) Procedure 

1. Management will receive the report daily to review bills that are being held and the reasons for the 
hold. 

2. Management will have reports distributed to Billing Specialists. 

3. Billing Specialists will release claims on the same day as report was received. 

Approved by: 

Olivia Dacre 
Administrative Director, Revenue eX 

+~-UA 
Scott Scarborough, PhD 
Interim Executive Director! 
Sr. Vice President for Finance & Administration 
Review/Revision Completed By: 

Director, Patient Financial Services 

Policies Superseded by This Policy: 

Z ~/S-// 
Date 

Review/Revision Date: 
2/112011 

Next Review Date: 2/112014 


