
OPERATIONS MANAGEMENT

Operations Management at UT

The application of computers and information technology is becoming an 
important part of OM. UT, recognized as being one of the most wired for 
computers in the nation, understands this need. Students learn how to use 
the latest planning software in designing products, directing operations of the 
equipment used during product creation, gathering information about the 
manufacturing process, tracking the status of the inventory and distributing 
the fi nished goods. Further, students can gain real-world experience through 
numerous internship opportunities that often lead to full-time positions.

What to expect when you graduate
Rapid changes are occurring in both local and international business, creating 
a need for knowledgeable and innovative managers of operations at all profes-
sional levels. This provides graduates with many opportunities with a variety of 
companies upon graduation.

In 1953, it took 27 hours to 

create one marshmallow 

Peep. Today, it takes six 

minutes, and technology 

can create 3,800 Peeps’ 

eyes per minute.
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Overlook operations 

at a Ford plant • 

Design a more ef-

fi cient layout for an 

assembly line • 

Assure the quality 

of a product

 sound like you?

did you know?

Operations managers coach their employees and companies on how 

to carry out their responsibilities with maximum speed and effi ciency. 

Operations management (OM) involves the design, operation, control 

and improvement of the systems that are responsible for the produc-

tive use of raw materials, human resources, equipment and facilities 

in the creation of a product or a service. Operations managers make 

decisions about which product to produce, how many employees are 

needed and product quality specifi cations.
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OPERATIONS MANAGEMENT

Sample Curriculum*
FIRST YEAR
Fall Semester
BUAD 1000 Orientation  1
ENGL 1110 College Composition I 3
MATH 1260 Calculus with Business 
                    Application I 3
BUAD 1010 Intro to Business 3
Humanities Elective  3
Social Science Elective  3
 Total 16 hrs.

Spring Semester
ENGL 2960 Organiz Report Writing 3
MATH 1270 Calculus with Business 
                    Application II 3
BUAD 1020 Micro-Computer 
                    Applications 3
ECON 1150 Intro to Macro Economics 3
Natural Science Lecture Elective 3
Natural Science Lab Elective 1
 Total 16 hrs.

SECOND YEAR
Fall Semester
BUAD 2040 Financial Accounting Info 3
BUAD 2060 Data Analysis for Business 3
ECON 1200 Intro to Micro Economics 3
BUAD 2000 Career Development I 1
Multicultural U.S. Diversity Elective 3
 Total 13 hrs.

Spring Semester
BUAD 2050 Acct for Decision Making 3
BUAD 2070 Application of Statistics 3
BUAD 2080 Global Environment of 
                    Business  3
Humanities Elective  3
Natural Science Lecture Elective 3
Non-Business Elective  1
 Total 16 hrs.

Group campus tours are available Monday through Friday 
at 10:30 a.m. or 2:30 p.m., and on Saturday at 11:15 
a.m., year round, with the exception of national holidays. 
Individual admission appointments are available by 
request. Individualized college or department visits are 
also available weekdays at 1:15 p.m. by appointment. 

utoledo.edu/admission/campusvisit 
800.5TOLEDO

  

*Sample curriculum is subject to change. Please consult the department for up-to-date information. 
 For more detailed program requirements, visit catalog.utoledo.edu.

For more information about 
Operations Management, contact:

Dr. T. S. Ragu-Nathan Chair
Information

Operations and Technology 
Management Department

The University of Toledo
Toledo, OH 43606-3390

419.530.2427
t.ragu-nathan@utoledo.edu

www.utoledo.edu/business/IOTM

THIRD  YEAR
Fall Semester
BUAD 3010 Principles of Marketing 3
BUAD 3020 Mfg & Service Systems 3
BUAD 3030 Managerial & Behavior 3
BUAD 3040 Principles of Financial Mgmt 3
COMM 3880 Professional Business 
                      Communication 3
BUAD 3000 Career Development II 1
 Total 16 hrs.

Spring Semester
BUAD 3050 Info Tech Management 3
BUAD 3470 Legal & Ethical Environment 3
OPMT 3340 Quality Management 3
OPMT 3660 Materials Management & 
                    Purchasing  3
Business Elective/Minor Elective 3
Non-Business Elective  1
 Total 16 hrs.

FOURTH YEAR
Fall Semester
MGMT 4940 Approved Internship or 
                     Business Sub 3
OPMT 4760 Sim Mod & Analysis-Mfg 
                    Service Sys tems 3
OPMT 3610 Production Planning & 
                    Scheduling  3
Business Elective/Minor Elective 3
Multicultural Non-Western Elective 3
 Total 15 hrs.

Spring Semester
BUAD 4020 Senior Bus Policy Forum 3
OPMT 4420 Service Operations 
                    Management 3
MKTG 4220 International Logistics & 
                    Transportation 3
Business Elective/Minor Elective 3
Non-Business Elective  3
 Total 15 hrs.
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 The College of Business Administration has wireless lap-

tops with Internet access and accessories for students to 

check out and use in Stranahan Hall. The College won Dell’s 

GenerationIdea nationwide contest for this innovative use of 

technology, originality and appropriateness to other higher 

education institutions.




