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The Opportunity 
The University of Toledo Medical Center (UTMC) seeks a strategic leader with executive acumen and an 
outstanding ability to provide clinical and administrative leadership to all nursing services for the 
organization as the next Chief Nursing Officer.  
 
Reporting to the Chief Executive Officer, the Chief Nursing Officer (CNO) is an integral member of the senior 
leadership team focused on strategic direction, performance improvement, clinical outcomes, financial 
measures, and other indicators of operational effectiveness. 
 
The CNO is responsible for implementing, overseeing, and coordinating various program-related activities 
and/or projects on an ongoing basis. The successful candidate Identifies and advises the Chief Executive 
Officer and other members of the CEO Cabinet on opportunities and issues related to the nursing and 
clinical operations.  The CNO recommends and implements changes in policy, practice, and service to 
achieve hospital goals.  She/he plans, promotes, directs, and leads assigned departments in a manner 
consistent with UTMC’s mission and values. Additionally, the CNO provides coordination and integration 
of nursing services for patient care within the context of medical and ancillary services. 
 
As a key leader at UTMC, the next CNO must appreciate that he/she is an integral leader in a greater 
enterprise and, as such, will be eager to think and participate in a system context. The CNO will exhibit the 
qualities required to be a successful leader in a complex environment including the ability to promote a 
strong patient-centered culture, be highly visible, and create a collaborative working atmosphere. 
 
The successful candidate for Chief Nursing Officer will possess demonstrated competence in management 
and leadership skills necessary to develop and implement organizational strategies and opportunities for 
improving the delivery of care to patients.  
 
Key Responsibilities 
The Chief Nursing Officer will be charged with the following duties and responsibilities:  
• Facilitates the annual development of performance goals and improvement priorities of Clinical 

Services and other assigned departments/units.  Ensures departmental objectives support the 
attainment of hospital targets. 

• Assists in the development and implementation of plans to promote growth of quality patient care. 
Recommends and implements strategic, operational, programmatic, and other plans and policies to 
achieve the mission and vision. 

• Monitors the development and implementation of operational, tactical, and programmatic plans of 
assigned departments/units to ensure they support the hospitals' strategic objectives. 

• Ensures compliance with all applicable regulatory agencies governing health care delivery and the 
standards of accrediting bodies (e.g., The Joint commission, Ohio Department of Health, and the Ohio 
Board of Nursing) by continually monitoring the hospital’s operations, programs, and physical 
properties; initiates change where required. 

• Establishes and maintains standards of nursing care and practice that support the mission, vision, and 
values of the hospital.  Approves all elements of nursing practice within the hospital. 

• Ensures nursing care is planned and provided in an interdisciplinary, collaborative manner by qualified 
individuals. 



 
 

• Establishes an organizational culture committed to quality patient care that continuously strives to 
enhance patient satisfaction. 

• Creates a customer-oriented environment, supporting staff participation in process improvement and 
empowering staff to make on-site decisions to improve patient care. 

• Collaborates with other administrative and medical staff representatives regarding the problem solving 
and/or implementation of procedures, coordination of services and facilitation of projects and studies. 

• Ensures resource allocation decisions are consistent with the hospital’s mission and performance 
targets, and promote optimal patient care, education, and research. 

• Maintains sound fiscal operation by participating in the timely, accurate, and comprehensive 
development and implementation of an annual budget for the hospital. 

• Approves and monitors annual budgets of assigned departments/units.  Directs implementation of 
appropriate plans to correct unfavorable variances. 

• Holds leaders of assigned departments/units accountable for cost containment activities through an 
organized system of planning and monitoring the utilization of personnel, supplies and equipment. 

• Manages the financial performance of patient care services maximizing productivity, efficiency, and 
cost effectiveness of the organization. Determines the human resources required to deliver quality 
patient care in a cost-effective manner.  Designs flexible staffing systems for the provision of 
appropriate levels of nursing care. 

• Continually monitors performance indicators to detect and correct unfavorable variances and identify 
improvement opportunities. Evaluate clinical indicators/trends and practice indicators/trends related 
to major service lines and develop associated quality management programs. 

• Ensures continuing education and development programs are available to maintain and improve staff 
competence. 

• Maintains professional affiliations/networking to enhance professional growth and remain current with 
the latest trends in nursing administration. 

 
Professional Experience and Qualifications 
Qualified candidates are those who hold an advanced degree (Masters) from an accredited institution in 
Nursing, Health Service (Public Health) Administration, Business Administration, or related area of graduate 
study and a Bachelor’s degree in Nursing. A current, active State of Ohio Registered Nurse license is 
required. 
 
The ideal candidate expected to have a minimum 10 years of progressive experience in an inpatient care 
environment, both practice and administrative experience. Experience in an academic health center 
preferred. 
 
In addition, the CNO will possess:  

• Demonstrated effectiveness in managing, directing, and supervising departmental operations and 
personnel, evaluating, training, and motivating performance.   

• Demonstrated ability to delegate effectively and to establish clear guidelines for accountability 
required.  Ability to accomplish results through others. 

• Ability to build consensus and provide strong leadership in a team environment, with the highest 
of professional and personal integrity. 

• Strong business planning and program development skills; a proven track record in the 
development of quality clinical programs. 

 



 
 

• Knowledge of current reimbursement and clinical issues confronting a tertiary medical center. 
• Highly effective communication skills are necessary to work with medical staff, administration, 

hospital and college personnel at all levels, and the community. 
 
University of Toledo Medical Center 
The University of Toledo Medical Center  is home to a 319 bed, level 3 trauma center and provides high 
levels of expertise, the resources to handle the most complex cases, and access to the latest and safest 
medical advances. Since 1964, The University of Toledo Medical Center has been serving the health needs 
of the Toledo community. Established as a teaching hospital to train the future physicians and medical 
professionals of the greater Toledo region, UTMC remains dedicated to providing advanced care and 
healing in a patient-centered environment.  With access to the latest clinical trials and medical research we 
are committed to teaching the next generation of health-care professionals. 
 
Each year, more than 300,000 people rely on The University of Toledo Medical Center to care for their health 
needs. By offering expert physicians, nurses and medical technicians in a superior continuum of care, UTMC 
has played a vital role in the health and healing of the Toledo region for decades and will continue to play 
this role in the future.  
 
Recent Recognitions 
UTMC is focused on advanced care and healing for our patients and is proud of recent and continuing 
accomplishments. 

• U.S. News and World Report: UTMC has been recognized as a high-performing hospital in heart 
failure 

• American Heart Association 2019 Get With the Guidelines Stroke Honor Roll Elite Gold Plus 
• American Heart Association 2019 Get With the Guidelines Heart Failure Honor Roll Gold Plus 
• American Society for Radiation Oncology: ASTRO-APEx accreditation for radiation oncology  
• Toledo Lucas County Health Department: Top Spot Award for exceptional food safety 
• Human Rights Campaign Foundation: 2020 Leader in LGBT Healthcare Equality  
• American College of Cardiology: 2018 NCDR ACTION Registry Silver Performance Achievement 

Award 
• American College of Cardiology: 2019 Gold Performance Achievement Award for Chest Pain - MI 

Registry 
• Becker’s Hospital Review: one of the 100 Hospitals and Health Systems with Great Oncology 

Programs 
• Commission on Cancer of the American College of Surgeons: 2015 Outstanding Achievement 

Award 
 
The University 
The University of Toledo (UToledo) is a student-centered, public metropolitan research university serving 
almost 20,000 students located in Toledo, Ohio. UToledo draws students from across the U.S. and nearly 
80 countries. The University was established in 1872 and became a member of the state university system 
in 1967. It is one of 14 state universities in Ohio, offering full- and part-time courses of studies as well as 
day, evening and online programs at the associate, bachelor, graduate and doctoral levels. The University 
is accredited by The Higher Learning Commission and is composed of 13 Colleges; Arts and Letters, 
Business and Innovation, Education, Engineering, Graduate Studies, Health and Human Services, Honors, 

http://utmc.utoledo.edu/ut-medical-center/index.html
https://www.utoledo.edu/


 
 

Law, Medicine and Life Sciences, Natural Sciences and Mathematics, Nursing, Pharmacy and 
Pharmaceutical Sciences and University College. 
 
UToledo has developed into a comprehensive research university and is known for its curriculum in the 
science, engineering and medical fields. The University includes five campuses with more than 100 major 
buildings and a combined area of more 1,400 acres. The Main Campus, known for its Gothic architecture, is 
in the Ottawa Hills and Old Orchard neighborhoods of Toledo. The 450-acre Health Science Campus 
includes the University of Toledo Medical Center, which is a Level 3 trauma center, an orthopedics center, 
a certified rehabilitation hospital and centers offering innovative treatments for stroke and cancer. The 
Health Science Campus also houses the Lloyd A. Jacobs Interprofessional Immersive Simulation Center, a 
state-of-the-art learning facility featuring virtual and interactive learning labs. The University’s facilities also 
include the 160-acre Scott Park satellite campus, the Center for Visual Arts (located at the Toledo Museum 
of Arts) and the Lake Erie Center, a research and education facility located at Maumee Bay State Park. 
 
The University of Toledo is ideally located within driving distance of several large universities, including 
University of Michigan, the Ohio State University and University of Chicago. This convenient location allows 
faculty and researchers to develop productive collaborations and partnerships with colleagues at other 
institutions.  
 
Mission 
The University of Toledo is a national, public research university where students obtain a world-class 
education and become part of a diverse community of leaders committed to improving the human 
condition in the region and the world. 
 
Vision 
The University of Toledo will be a nationally ranked, public research university with internationally 
recognized expertise and exceptional strength in discovery, teaching, clinical practice and service. 
 
Values 

• Excellence 
• Student-centeredness 
• Research and Scholarship 
• Professionalism and Leadership 
• Diversity 

 
Points of Pride 
Thanks to the ongoing commitment of exceptional faculty, physicians, researchers, staff and students, The 
University of Toledo is proud to continually raise our national status among America's best universities. 
 
The following rankings and recognitions are just a few of the accolades UToledo Colleges and their 
esteemed programs have earned recently. 

• UToledo contributes $3.3 billion to the region’s economy each year. One-third of our graduates 
stay in the area, fueling the growth of both Toledo and northwest Ohio. 

• UToledo’s six-year graduation rates reached record highs in 2020 following eight consecutive 
years of increased first-to-second year retention rates. 



 
 

• UToledo has 20 academic programs — including undergraduate, graduate, online and 
professional programs — that are nationally ranked by U.S. News & World Report. 

• UToledo’s research profile continues to grow with research funding increasing 18.5% in fiscal 
year 2020 from the previous year. Funding is up 44% from where it was just four years ago. 

• The University is ranked among the top 100 public universities in the latest Wall Street 
Journal/Times Higher Education Rankings. 

 
Explore our Campus! 

 
The City of Toledo 
Toledo is in northwest Ohio at the western end of Lake Erie, bordering Michigan. Home to the automotive 
industry that focuses on vehicle assembly and parts production, the city also boasts a vibrant arts 
community, including the world-renowned Toledo Museum of Art. Toledo is also home to the Mud Hens 
minor league baseball team and the Walleye ice hockey team. There are three large theaters and an 8000-
seat arena in Toledo, and the city’s proximity to Lake Erie provides abundant opportunity for water sports. 
Toledo also offers easy access to Detroit and Ann Arbor for additional amenities in cultural and sports 
entertainment. 
 
The city was founded in 1833 and was originally incorporated as part of Monroe County, Michigan. Toledo 
was re-founded in 1837 after the conclusion of the Toledo War, when it was incorporated into Ohio. The 
city grew quickly after the construction of the Miami and Erie Canals and benefited from its position on the 
railway line between New York City and Chicago. As of the 2010 census, Toledo’s population was 287,208, 
making it the 71-st largest city in the United States.  
 
Toledo is the fourth largest city in the state of Ohio and is centrally located among several large cities and 
sites in the region, including: 

• Ann Arbor, MI - 45 minutes away 
• Detroit, MI - 1 hour away 
• Romulus, MI, (Detroit Metro Airport) - 45 minutes away 
• Chicago, IL - 4 hours away 
• Cleveland, OH - 2 hours away 
• New York, NY - 10 hours away 
• Pittsburgh, PA - 4 hours away 
• Washington, D.C. - 9 hours away 

 
Compensation and Benefits 
The University of Toledo Medical Center offers outstanding benefits and retirement programs. 
Compensation arrangements are competitive and commensurate with both experience and achievement.  
 
Application Procedures 
Applications should include a detailed resume and a letter of interest that highlights the applicant’s interest 
and relevant leadership experience. To ensure full consideration, inquiries, nominations and applications 
should be submitted electronically, in confidence to Melissa Hurst, Executive Director of Talent Strategy 
and Development: melissa.hurst@utoledo.edu. 
 

https://cdn.youvisit.com/tour/Embed/immersiveIcon?v=2020.10.13.05&ab=&inst=63741&loc=&pl=v&index=0&debug=&titleshow=&module=&&pl=v&uiclass=&hover=1#yv-advertisement
mailto:melissa.hurst@utoledo.edu


 
 

EEOO Statement 
The University of Toledo is an equal opportunity, affirmative action employer. The University of Toledo does 
not discriminate in employment, educational programs, or activities on the basis of race, color, religion, 
sex, age, ancestry, national origin, sexual orientation, gender identify and expression, military or veteran 
status, disability, familial status, or political affiliation. 
 
The University of Toledo provides reasonable accommodation to individuals with disabilities. If you require 
accommodation to complete an application or for testing or interviewing, please apply online for an 
accommodation request.  

https://www.utoledo.edu/depts/hr/webforms/reasonable-accommodation-request-form.html

