The University of Toledo

ONLINE COURSE TECHNICAL REQUIREMENTS,
RECOMMENDATIONS & ONLINE SUPPORT

Technical Skills

To succeed in this course, it will be important for learners to possess the following technical skills:

Rename, delete, organize, and save files.

Create, edit, and format word processing and presentation documents.
Copy, paste, and use a URL or web address.

Competency in APA writing

Send and receive email with attachments.

Locate and access information using a web search engine.
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Technical Requirements

Browser Check Page

Students need to have access to a properly functioning computer throughout the semester. The Browser Check Page will enable you to per-
form a systems check on your browser, and to ensure that your browser settings are compatible with Blackboard, the course management
system that hosts this course:http://www.utdl.edu/utlv/Bb9BrowserCheck/innovation/blackboard/browsercheck.html

Software

Student computers need to be capable of running the latest versions of plug-ins, recent software and have the necessary tools to be kept free
of viruses and spyware. The computer needs to run the following software, available in the Online Learning Download Center at http://
www.utoledo.edu/dl/main/downloads.html:

Word Processing Software

Adobe Acrobat Reader

Apple QuickTime Player

Java Plugin Console

Adobe Flash Player

Adobe Shockwave Player

Morzilla Firefox Browser - Recommended

Internet Service
High-speed Internet access is recommended as dial-up may be slow and limited in downloading information and completing online tests.
This course does contain streaming audio and video content.

Use of Public Computers
If using a public library or other public access computer, please check to ensure that you will have access for the length of time required to
complete tasks and tests. A list and schedule for on-campus computer labs is available at http://www.utoledo.edu/it/CS/Lab_hours.html.

UT Virtual Labs

Traditionally, on-campus labs have offered students the use of computer hardware and software they might not otherwise have access to.
With UT's Virtual Lab, students can now access virtual machines loaded with all of the software they need to be successful using nothing
more than a broadband Internet connection and a web browser. The virtual lab is open 24/7 and 365 days a year at http://www.utoledo.edu/
it/VLab/Index. html.

Technical Support

In the event that a student has technical problems or questions related to Blackboard please contact the UT Online Help
Desk at (419) 530-8835 or utdl@utoledo.edu. The Help Desk offers extended hours in the evenings and on weekends to
assist students with technical problems. When calling after hours, leave a detailed message, including your Rocket Number
and phone number, and an Online Learning staff member will respond on the next business day. The UT Online Help Desk
website is available at: http://www.utoledo.edu/dl/helpdesk/index. html

Technical questions related to on-campus Internet access, virtual labs, hardware, software, personal website hosting, and
UTAD account management can be directed to UT’s IT Help Desk at (419) 530-2400 or ithelpdesk@utoledo.edu. The IT
Help Desk website is available at http://www.utoledo.edu/it/CS/HelpDesk.html.
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