
 
 
 
Our profession’s accrediting body, the Council on Social Work Education (CSWE), provides 
9 core competencies and a series of related practice behaviors to be utilized in the 
structuring of programs and the measuring of program effectiveness.     
 
Below is a table reflecting the outcomes data for the advanced and foundation MSW 
2017/2018 academic year.  
 
Advanced year field evaluations: 37 total responses.  All benchmarks for student mastery 
of practice behaviors met and or exceeded the 90% benchmarks.  Benchmark 
percentages ranged from 93%- 100% on the 9 competencies/practice behaviors.  
 
The field program will continue to provide training and consultation to all agency based 
field instructors. In field seminar classes, field liaisons will continue to provide supervision 
and guidance to field students on all 9 competencies and practice behaviors.  
 
Foundation year field evaluations: 13 total responses.  All but 4 benchmarks for student 
mastery of practice behaviors met or exceeded the benchmark of 90%.  Of those 5 
competencies, the benchmark percentages ranged from 90%- 100%.  
 
Four competencies did not reach 90%. Competency 3, Advance Human Rights and Social, 
Economic, and Environmental Justice score was 89%, just short of the 90% benchmark. 
Competency 4 Engage in Practice-Informed Research and Research-Informed Practice and 
competency 5, Engage in Policy Practice ranked at 87%. Finally, Competency #9, Evaluate 
Practice with Individuals, Families, Groups, Organizations and Communities fell short by 
5% at 84%.  
 
The MSW field director will work with the faculty who teach the foundation seminar 
course to discuss possible strategies to improve those competencies that fell short of the 
90% benchmark. MSW field director will also discuss ways to improve benchmarks during 
field committee meetings and MSW committee meetings.  
  



6. ENGAGE WITH INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS AND COMMUNITIES %=5 %=4 %=≥4 
1. Practice culturally sensitive/competent approaches to engage diverse client systems in practice 76% 24% 100% 
2. Use empathy, reflection, and interpersonal skills to effectively engage diverse clients and 

constituencies. 
76% 24% 100% 

Percent whose average score for Competency #6 is either 4 or 5 100% 
7. ASSESS INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS AND COMMUNITIES %=5 %=4 %=≥4 

1. Demonstrate knowledge of multiple assessment techniques used at various systems levels 56% 41% 97% 
2. Attend to the client systems concerns as defined, perceived, and experienced by the client system 65% 32% 97% 
3. Demonstrate advanced assessment skills appropriate to client systems served in specialization area 62% 38% 100% 

Percent whose average score for Competency #7 is either 4 or 5 98% 
8. INTERVENE WITH INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS AND COMMUNITIES %=5 %=4 %=≥4 

1. Demonstrate knowledge of advanced intervention strategies for social work practice at various 
systems levels 

59% 38% 97% 

2. Develop and implement appropriate intervention plans with measurable outcomes with client 
system participation 

51% 46% 97% 

3. Exhibit intervention skills appropriate to client systems served in the specialization area 62% 35% 97% 

4. Recognize evidence-based and emerging intervention strategies appropriate for serving populations 
in the specialization area 

50% 50% 97% 

Percent whose average score for Competency #8 is either 4 or 5 97% 
9. EVALUATE PRACTICE WITH INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS AND COMMUNITIES %=5 %=4 %=≥4 

1. Integrate information from evaluation processes to guide future work with client systems 62% 32% 94% 

2. Attend to conscious use of self in social work practice as part of personal and professional growth 
and development 

67% 30% 97% 

Percent whose average score for Competency #9 is either 4 or 5 98% 

Assessment of Advanced MSW Program Competencies 2018 
 

   

1. DEMONSTRATE ETHICAL AND PROFESSIONAL BEHAVIOR %=5 %=4 %=≥4 
1. Demonstrate the ability to be personally and professionally mindful and conscious of self and the 

impact of one's worldview on one's practice. 
76% 22% 98% 

2. Actively seek out supervision and consultation to guide professional judgment and practice 68% 30% 98% 
Percent whose average score for Competency #1 is either 4 or 5 98% 
2.ENGAGE IN DIVERSITY AND DIFFERENCE IN PRACTICE %=5 %=4 %=≥4 

1. Use knowledge of the effects of oppression, discrimination, structural social inequality, and historical 
trauma on clients/constituents and their systems to guide intervention planning.  

55% 33% 88% 

2. Demonstrate and understand the impact of privilege and oppression on diverse client systems.  82% 15% 97% 
Percent whose average score for Competency #2 is either 4 or 5 98% 
3. ADVANCE HUMAN RIGHTS AND SOCIAL, ECONOMIC, AND ENVIRONMENTAL JUSTICE %=5 %=4 %=≥4 

1. Advocate for the reduction of service disparities relevant to the context of their practice.  62% 35% 97% 
2. Demonstrate leadership that promotes social work practice, social and economic justice  62% 30% 92% 

Percent whose average score for Competency #3 is either 4 or 5 95% 
4. ENGAGE IN PRACTICE-INFORMED RESEARCH AND RESEARCH-INFORMED PRACTICE %=5 %=4 %=≥4 

1. Evaluate the effectiveness of practice and programs in achieving intended outcomes 50% 49% 99% 
2. Alter practice  

           
        

51% 43% 94% 
3. Apply the principles of evidenced based practice models in assessing and intervening with client 

systems 
62% 32% 94% 

Percent whose average score for Competency #4 is either 4 or 5 96% 
5. ENGAGE IN POLICY PRACTICE %=5 %=4 %=≥4 

1. Collaborate with individuals, groups, community-based organizations and government agencies to 
advocate for policies that promote equitable access to culturally competent resources and services 

54% 38% 92% 

2. Analyze and compare and utilize theories and concepts of leadership in policy practice 43% 51% 94% 
Percent whose average score for Competency #5 is either 4 or 5 93% 



  

Assessment of Foundation MSW Program Competencies 2018    

1. DEMONSTRATE ETHICAL AND PROFESSIONAL BEHAVIOR %=5 %=4 %=≥4 
1. Make ethical decisions by applying the standards of the NASW Code of Ethics, relevant laws and 

regulations, models for ethical decision-making, ethical conduct of research, and additional codes of 
ethics as appropriate to context 

46% 38% 84% 

2. Use reflection and self-regulation to manage personal values and maintain professionalism in practice 
situations 

54% 46% 100% 

3. Demonstrate professional demeanor in behavior; appearance; and oral, written, and electronic 
communication 

54% 38% 92% 

4. Use technology ethically and appropriately to facilitate practice outcomes 69% 23% 92% 
5. Use supervision and consultation to guide professional judgment and behavior 69% 15% 84% 

Percent whose average score for Competency #1 is either 4 or 5 90% 
2.ENGAGE IN DIVERSITY AND DIFFERENCE IN PRACTICE %=5 %=4 %=≥4 

1. Apply and communicate understanding of the importance of diversity and difference in shaping life 
experiences in practice at the micro, mezzo, and macro levels 

58% 42% 100% 

2. Present oneself as learner and engage clients and constituencies as experts of their own experiences 67% 33% 100% 

3. Apply self-awareness and self-regulation to manage the influence of personal biases and values in 
working with diverse clients and constituencies 

67% 33% 100% 

Percent whose average score for Competency #2 is either 4 or 5 100% 
3. ADVANCE HUMAN RIGHTS AND SOCIAL, ECONOMIC, AND ENVIRONMENTAL JUSTICE %=5 %=4 %=≥4 

1. Apply understanding of social, economic, and environmental justice to advocate for human rights at 
the individual and system levels. 

62% 23% 85% 

2. Engage in practices that advance social, economic, and environmental justice 67% 33% 92% 
Percent whose average score for Competency #3 is either 4 or 5 89% 
4. ENGAGE IN PRACTICE-INFORMED RESEARCH AND RESEARCH-INFORMED PRACTICE %=5 %=4 %=≥4 

1. Use practice experience and theory to inform scientific inquiry and research 31% 54% 85% 
2. Apply critical thinking to engage in analysis of quantitative and qualitative research methods and 

research findings 
31% 62% 93% 

3. Use and translate research evidence to inform and improve practice, policy, and service delivery 46% 38% 84% 
Percent whose average score for Competency #4 is either 4 or 5 87% 
5. ENGAGE IN POLICY PRACTICE %=5 %=4 %=≥4 

1. Identify social policy at the local, state, and federal level that impacts well-being, service delivery, and 
access to social services 

42% 42% 84% 

2. Assess how social welfare and economic policies impact the delivery of and access to social services 31% 54% 85% 

3. Apply critical thinking to analyze, formulate, and advocate for policies that advance human rights and 
social, economic, and environmental justice 

38% 54% 92% 

Percent whose average score for Competency #5 is either 4 or 5 87% 

6. ENGAGE WITH INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS AND COMMUNITIES %=5 %=4 %=≥4 

1. Apply knowledge of human behavior and the social environment, person-in- environment, and other 
multidisciplinary theoretical frameworks to engage with clients and constituencies 

54% 46% 100% 

2. Use empathy, reflection, and interpersonal skills to effectively engage diverse clients and 
constituencies. 

67% 25% 92% 

Percent whose average score for Competency #6 is either 4 or 5 96% 



7. ASSESS INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS AND COMMUNITIES %=5 %=4 %=≥4 
1. Collect and organize data, and apply critical thinking to interpret information from clients and 

constituencies 
38% 54% 92% 

2. Apply knowledge of human behavior and the social environment, person-in- environment, and other 
multidisciplinary theoretical frameworks in the analysis of assessment data from clients and 
constituencies 

38% 62% 100% 

3. Develop mutually agreed-on intervention goals and objectives based on the critical assessment of 
strengths, needs, and challenges within clients and constituencies 

31% 62% 93% 

4. Select appropriate intervention strategies based on the assessment, research knowledge, and values 
and preferences of clients and constituencies 

38% 54% 92% 

Percent whose average score for Competency #7 is either 4 or 5 94% 
8. INTERVENE WITH INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS AND COMMUNITIES %=5 %=4 %=≥4 

1. Critically choose and implement interventions to achieve practice goals and enhance capacities of 
clients and constituencies 

38% 46% 84% 

2. Apply knowledge of human behavior and the social environment, person-in- environment, and other 
multidisciplinary theoretical frameworks in interventions with clients and constituencies 

38% 62% 100% 

3. Use inter-professional collaboration as appropriate to achieve beneficial practice outcomes 46% 54% 100% 

4. Negotiate, mediate, and advocate with and on behalf of diverse clients and constituencies 46% 46% 92% 

5. Facilitate effective transitions and endings that advance mutually agreed-on goals 50% 50% 100% 
Percent whose average score for Competency #8 is either 4 or 5 95% 
9. EVALUATE PRACTICE WITH INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS AND COMMUNITIES %=5 %=4 %=≥4 

1. Select and use appropriate methods for evaluation of outcomes 30% 54% 84% 
2. Apply knowledge of human behavior and the social environment, person-in- environment, and other 

multidisciplinary theoretical frameworks in the evaluation of 
31% 54% 85% 

3. Critically analyze, monitor, and evaluate intervention and program processes and outcomes 31% 46% 77% 

4. Apply evaluation findings to improve practice effectiveness at the micro, mezzo, and macro levels. 33% 58% 91% 

Percent whose average score for Competency #9 is either 4 or 5 84% 
 


