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INTRODUCTIONS: Kristi Mock and Amy Toole

The nature of the feedback we provide to students, in our 
classes, as supervisors, or as mentors, advisors or coaches, 
can have a critical impact on students' self-efficacy. This 
session will provide guidance on delivering critical 
feedback in a way that engenders trust, increases 
engagement, and supports growth.



Think for a moment about feedback you have 
received on your work, a project, even a hobby….

What has made that feedback motivational or 
demotivational?

What aspects of the feedback have been most useful/ 
have helped you learn and grow?



WISE FEEDBACK POSITIVELY INFLUENCES

Self-Efficacy
Confidence in one’s abilities to do 
well in the domains required by the 

learning environment

Trust & Fairness 
Concerns about whether one will 
be treated fairly in interactions, 

grading, and other forms of 
evaluation

Growth Mindset 
Perception that instructor and 

institution believes students’ abilities 
are malleable and can be improved 

with effort, feedback, and use of 
effective learning strategies

Identity Safety
Students with diverse identities 

and backgrounds feel welcome, 
valued, respected and 

recognized as having the 
potential to succeed



FOUR KEY 
ELEMENTS OF 

WISE FEEDBACK

1. Honest description and 
reason.

2. High standards.

3. Assurance of student ability.

4. Actionable feedback.



OPPORTUNITIES 
WE’VE USED

 Starfish
 Mid-term grade posting 

and beyond



I want to congratulate you on the effort you have made so far in General Chemistry, 
and also make some suggestions for moving forward.  I noticed that your ALEKS 
completion has fallen off quite a bit.  I am concerned you may not understand 
completing ALEKS is key to your learning.  Completing it is also a relatively easy way to 
earn points toward your final total and I don’t want you to continue to miss out on 
these!

Many students don’t realize that in order to be successful in General Chemistry a lot 
more time and effort than they are used to in other classes or high school is required.

I believe you can turn this around but think you might need some help.

Did you know you can work with tutors in the LEC or Chemistry Help Center on ALEKS? If 
you stop by my office, I also have several other ideas I have shared with students in the 
past.  I look forward to talking with you!

Starfish Example



OPPORTUNITIES 
WE’VE USED

 Starfish
 Mid-term grade posting 

and beyond
 Exam prep
 Exam wrappers



BEFORE EXAM - Our first midterm will take place in Week 6 on Wednesday, 9/23. Which of the following are 
true for your plans to study for it?

• I have already started studying
• I will start studying this coming week (week 4)
• I will start studying next week (week 5)
• I will start to study a few days before (week 6) or the day before the exam
• I won’t do anything extra to prepare for the exam.

Which of the following do you plan to do for our first midterm exam?
• I plan to read through my notes
• I plan to make flash cards
• I plan to rewrite my notes
• *I plan to rework problems, without looking at the solutions until I am finished with the problems
• *I plan to work the midterm exams, without looking at the solutions until I am finished with the 

problems
• *I plan to work extra problems from the book
• *I plan to make sure I can explain concepts to someone else
• *I plan to have someone quiz me
• *I plan to work in ALEKS
• Nothing



YOUR TURN --
WISE FEEDBACK 

ELEMENTS

How can you modify what you already do?  Ideas 
for new initiatives?

1. Honest description and 
reason.

2. High standards.

3. Assurance of student ability.

4. Actionable feedback.



OTHER TIPS:

Key for first assessment -- reinforce through 
semester. 
All members of learning team (TAs, Success 

Coaches, Advisors) should reinforce wise 
feedback
Wise feedback doesn’t have the same impact in 

courses designed without opportunities for 
students to learn and grow their skills



Source: Student Experience Project


	Slide Number 1
	Introductions:  Kristi Mock and Amy Toole
	Slide Number 3
	Wise Feedback positively influences
	Four Key elements of Wise Feedback
	OPPORTUNITIEs we’ve used
	Slide Number 7
	OPPORTUNITIEs we’ve used
	Slide Number 9
	Your TURN --Wise Feedback elements 
	Other Tips:�
	Slide Number 12

