
RAPID RESPONSE 
TRAINING: BEING 
PREPARED TO ASSIST 
STUDENTS IN CRISIS
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OBJECTIVES
1. To discuss common risk behaviors among college students an
• To discuss common risk behaviors among 

college students and how to identify them.

• To identify various referral pathways and 
services for at-risk students.

• To explain how to assist  and respond to 
students who currently are in crisis or have 
been sexually assaulted.

• how to identify them.



TODAYS SPEAKERS…..

• Lisa Kovach: Director, Center for Education and Targeted 
Violence & Suicide

• Katrina Nottke:  Assistant Director, Title IX & Compliance
• Danielle Rominiski: Assistant Director, Center for Student 

Advocacy and Wellness
• Latasha Sullivan: Interim Associate Director, University 

Counselling Center 
• Sammy Spann: Associate VP of Student Affairs & Dean of 

Students

4



5

2019 NCHA DATA
• 10.1 % of U.S. College Students reported having a 

psychiatric condition.
• 58.4% have used alcohol in the last 30 days.
• 22.1% have used marijuana in the last 30 days.
• 11.4% have used prescription drugs not prescribed for 

them in the last 30 days.
• 45.1 % felt so depressed it was difficult to function in the 

last 30 days.
• 13.3 % seriously considered suicide in the last 30 days.



ACADEMIC IMPACTS
Alcohol use: 2.9%
Anxiety: 27.8%
Assault (physical): .9%
Assault (sexual): 1.8%
Concern for a friend or 
family member: 11.7%

Relationship issues: 9.5%
Sleep difficulties: 22.4%
Stress: 34.2%
Depression: 20.2%
Drug use:1.9%%
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CLEARING UP THE CONFUSION:
MENTAL HEALTH AND MASS SHOOTINGS

LISA PESCARA-KOVACH,  PH.D.
ASSOCIATE PROFESSOR, EDUCATIONAL PSYCHOLOGY
DIRECTOR, CENTER FOR EDUCATION IN TARGETED VIOLENCE AND 
SUICIDE
CHAIR, MASS VIOLENCE COLLABORATIVE

D r .  L i s a  P e s c a r a - K o v a c h
September 20, 2019



"People who are 
crazy... People who 
are a danger to 
themselves or 
others...Mentally 
insane 
individuals...People 
that are deranged...” 

https://www.youtube.com/watch?v=8YS39RX__TM&feature=youtu.be


IN >85% OF MASS SHOOTINGS, THE PERPETRATOR 
SHARED THEIR PLAN WITH SOMEONE ELSE WHO 
COULD HAVE REPORTED IT

Final report on Lanza discovered serious, debilitating  depression, 
isolation and suicidal thoughts.

Lanza spent months in his bedroom with blacked-out windows, only
speaking online with Columbiners and other mass murder worshipers

Lanza’s mother bought him multiple weapons despite knowing he was 
struggling 

Susan Klebold ignored numerous warning signs, including Dylan’s 
journal that featured “People I love who don’t love me back.”

At one point Dylan said, “I can’t do this anymore” and I know he wasn’t 
talking about not wanting to fight anymore. It was something bigger. I 
don’t think he wanted to live.” (portions of a quote from Susan 
Klebold)



ACCORDING TO THE 
FBI NATIONAL 
CENTER FOR 
ANALYSIS OF 
VIOLENT CRIME…

THE MAJORITY OF ACTIVE 
SHOOTINGS INVOLVE THE 
INTERACTION OF 4 
VARIABLES:
(STEP)

Subject: 
Depression; isolation; injustice collecting
Target: 
Who is likely to be targeted?;  Is the subject 
feeling personally slighted by anyone?
Environment: 
Is the environment complacent when bullying, 
sexual assault or other forms of violence are 
reported? Is the environment violent?
Precipitating events: 
Bullying, rejection, failing a class, not getting a 
promotion; disciplinary action, or other event 
that leads to humiliation or feelings of anger 
and isolation.



NEVER ALLOW ANYONE TO USE 
THE PHRASE, “THE NEXT SCHOOL 
SHOOTER”  OR “CRAZY”

• Severe mental illness (SMI) does not lead to 
shootings

• Among violent individuals with mental health 
conditions, depression and substance use is 
key.

• It’s not just guns, it’s not just mental health, it’s 
far more complex

• Work toward providing facts to others
• Ask yourself why the person is acting out, then 

reach out



ACTUAL POST-SHOOTING 
STATEMENTS V. REALITY

Publicized 
Statement

• Las Vegas Sheriff in regards 
to Paddock: “I can’t get 
into the mind of  a 
psychopath.” (10/2/2017)

• Headlines referred to 
Orlando Shooter, Mateen, 
as “a psychopath with a 
gun” with “hints of a 
disturbed mind.”

Fact

• Paddock had no history of 
mental illness; brain on 
autopsy revealed nothing out 
of the ordinary

• Mateen had no history of 
mental illness



ENCOURAGE ALL TO OFFER SUPPORT

Offering support is not 
just for counselors 

actively listen to 
students’ and 
classmates’ concerns 

Faculty and staff 
members should not shy 
away from offering help 
and support to students 
who are struggling

Faculty and staff 
members are well 
positioned to play an 
instrumental role in 
assisting students who 
are in a mental health 
crisis. 

Too often, people say 
they don’t know what 
to say to students about 
whom they are 
concerned

Offer friendship and a 
human connection

Know behaviors of 
concern, how to report 
and to whom



WHAT HAPPENED TO NIKOLAS 
CRUZ?

• Adopted by Lynda and Roger 
Cruz

• Lived with both parents who 
doted on him; adopted his 
brother shortly thereafter

• Neighbor describes the cruz 
parents as complete because 
of the boys

• Built large surburban home 
with a swimming pool, large 
outdoor playland, and jacuzzi

• Mom stayed at home to take 
care of the siblings

• Very close relationship with 
his father

• Father did not own guns

• At the age of 5, saw his father die of a 
sudden heart attack

• Bullied by his brother and friends
• Former teacher stated: “he did not 

want to leave Stoneman. Did not 
want to go. He was so, he was so 
mad. He did not want to go.” 

• Referred to as “garbage” by 
classmates

• Repeatedly called to the office 
despite doing nothing. Each time, he 
would ask, ”what did I do now?”

• Alleged law enforcement home visits 
are false

• Mom died unexpectedly of the flu
• Subsequently described as “lost”

https://www.youtube.com/watch?v=r_EK7hEMluk


CHARDON
• “Outcast”
• Sat alone in the cafeteria every 

day
• Classmate stated, “I feel I 

failed as a friend. Because I 
should have gone up to him 
and said, ‘how was your 
day?...’”

• Father arrested for assault and 
imprisoned in 2008

• Mother did not live with her 
children

• Lived with his violent father 
and sister

• Oldest brother had a 
substance abuse problem

• Neighbor: “we never saw them 
playing. Never saw them 
behaving like children.”

• Father padlocked his bedroom 
and his sister’s from the outside

• Eventually adopted by 
grandparents. Constant 
disruptions with police at the 
home due to older brother’s 
drug use

• Punched and choked uncle 
during a fistfight 

• Shortly before the shooting, 
girlfriend ended their 
relationship

https://www.youtube.com/watch?v=YejdGo9hawY


WHAT’S 
REALLY 
HAPPENING?

stress injustice

trauma stigma



PROTECTIVE FACTORS
• Self-confidence
• Feeling connected and 

supported
• Treated in a just manner
• Welcomed by a peer group
• Understanding faculty and 

staff (or colleagues)
• Instructors (and/or 

supervisors) that take a stand 
against all forms of in class 
and online bullying

• Successful at school or work
• Happy, intact relationship 

with at least one individual on 
campus 

• Healthy outlets for frustration
• An environment that makes 

the reporting process clear
• An environment that follows 

national standards on threat 
assessment and case 
management

• An environment that holds 
everyone accountable



THE PERFECT STORM:
BIO-PSYCHO-SOCIAL FACTORS (LANGMAN, 
2018)

• Biology has an impact in the realm of appearance-
related factors (e.g., facial anomaly; small stature).

• Psychological influences such as loss/death of a loved 
one, lack of empathy, inconsistent caregivers, sibling 
rivalry, and failed military aspirations are all key 
contributors to rampage shootings. 

• Bullying, alienation, isolation, and injustice collecting 
are key social factors



TITLE IX OVERVIEW

K a t r i n a  N o t t k e ,  A s s i s t a n t  
D i r e c t o r ,  T i t l e  I X  a n d  
C o m p l i a n c e

September 20, 2019



What is Title IX?
20 U.S.C. § 1681 & C.F.R. Part 106 (1972)

“No person in the United States shall, on the basis of 
sex, be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under 
any educational program or activity receiving federal 
financial assistance.”



Image Size
360 W x 540 H

Then scale image to fit.

• The purpose of Title IX is to end discrimination on 
the basis of sex in education and applies to all 
programs and activities that receive federal 
funding.

• Title IX encompasses many forms of sex-based 
discrimination, including, but not limited to 
addressing sexual misconduct (including sexual 
harassment), sexual violence (including sexual 
assault and domestic/dating/intimate partner 
violence), and stalking.

• Title IX applies on and off campus.  Off-
campus: downward stream or effect onto 
campus.

What is Title IX?
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T H E  U N I V E R S I T Y  O F  

T O L E D O



Image Size
360 W x 540 H

Then scale image to fit.

• Reporting to the Title IX Office ensures that 
information regarding resources, reporting 
options beyond Title IX, and employee and 
student rights are provided to the alleged 
target of sexual misconduct.

• The University of Toledo Title IX Policy 3364-
50-01

• Required for all responsible employees.

Reporting
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T H E  U N I V E R S I T Y  O F  

T O L E D O



Image Size
340 W x 365 H

Then scale to fit.

• Before an employee or student reveals 
information that he or she may wish to keep 
confidential – a responsible employee should 
make every effort to ensure that the person 
understands…
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Responding to Incidents

T H E  U N I V E R S I T Y  O F  
T O L E D O



Image Size
340 W x 365 H

Then scale to fit.

• Before an employee or student reveals 
information that he or she may wish to keep 
confidential – a responsible employee should 
make every effort to ensure that the person 
understands…
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Responding to Incidents

T H E  U N I V E R S I T Y  O F  
T O L E D O



Image Size
340 W x 365 H

Then scale to fit.

• Your obligation to report the names of the 
complainant and relevant facts regarding the 
incident (date, time, location) to the Title IX 
Coordinator.

• The resources available to assure 
confidentiality and delivery of appropriate 
accommodations and resources.
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Responding to Incidents

T H E  U N I V E R S I T Y  O F  
T O L E D O



Image Size
852 W x 540 H

Scale to fit.

Image Size
852 W x 540 H

Scale to fit.
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Never forget the person 
• It is critical that you listen, are present, 

avoid judgment, and do not blame the 
person for what happened.

• If the person prefers no action be taken 
at that time, they should be informed 
that this will also be shared with the 
Title IX Coordinator.

Listen



Image Size
852 W x 540 H

Scale to fit.

Image Size
852 W x 540 H

Scale to fit.
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Never forget the person 
• The Title IX Office will reach out and 

make sure the person has information 
about resources, accommodations, an 
understanding of the process if they 
did move forward, and confirm their 
choice of action.

Listen



Emotions
• The person may feel a variety of 

confusing emotions such as 
panic, helplessness, guilt, 
shame, numbness, or denial.

• A flat of emotionless display after 
an incident of sexual misconduct 
strike many as being an 
inappropriate response. It is not.
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Understand

T H E  U N I V E R S I T Y  O F  
T O L E D O



Image Size
340 W x 365 H

Then scale to fit.

• Questioning credibility or engaging in 
victim-blaming discourages reporting of 
sexual misconduct.
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Recognize secondary trauma

T H E  U N I V E R S I T Y  O F  
T O L E D O



• Title IX Website
• Call Title IX for any assistance
• Any UT webpage at bottom 

“Report a Concern”

• Criminal matter – call UTPD 419-530-
2600 (emergency) or 419-530-2601 
(non-emergency) or 9-1-1.
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Where to Report

T H E  U N I V E R S I T Y  O F  
T O L E D O



Image Size
360 W x 540 H

Then scale image to fit.

• Loss of part or all federal funding.  This means 
grants, subsidies, federal loans, and other 
program funds.

• UT may be sued by those seeking redress for 
violations of Title IX.

• Reputation

Consequences for UT

31
T H E  U N I V E R S I T Y  O F  

T O L E D O



Image Size
340 W x 365 H

Then scale to fit.

• Title IX Protections include prohibition of 
discrimination based on sex – including 
pregnancy and parental status – in 
educational programs and activities.

 Must allow you to participate in classes 
and extracurricular activities.
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Pregnancy and Parenting

T H E  U N I V E R S I T Y  O F  
T O L E D O



UNIVERSITY 
COUNSELING CENTER

L A  T A S H A  S U L L I V A N ,  P H . D . ,  L P C C - S
I N T E R I M  A S S O C I A T E  D I R E C T O R
C O U N S E L I N G  C E N T E R

9/20/19



OUR WHY
DISTRESS AND CRISIS
L.E.A.R.N.
GROUP PRACTICE

Topics of Presentation



A student’s health and wellbeing has a direct impact on their work and 
career path in a global society

Efforts support student retention and on-time graduation

Efforts support the UToledo Mission and demonstrate a community of care

Every rocket has a mission, to improve the human condition
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WHAT IS MENTAL 
HEALTH?

“A state of wellbeing in which every individual 
realizes his or her own potential, can cope with the 
normal stresses of life, can work productively and 

fruitfully, and is able to make a contribution to [her, 
his, or their] community.” 

World Health Organization (2014)

http://www.who.int/features/factfiles/mental_health/en/


Live
Love, & 
Laugh
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Distressed behavior indicates that
a person is coping with a serious
mental health or a significant life 
issue. 

Distressed behavior may cause others
to worry about the person’s own safety
or the safety of others.

38



ROLE PLAY:
DISTRESS PART 1

Graduate Assistant: Kelsi Rooks



LISTEN NONJUDGMENTALLY

OUR ATTITUDES AND 
NONVERBAL BEHAVIORS

L.E.A.R.N.



EXPRESS A WILLINGNESS 
TO HELP
Be genuine
Make the time

L.E.A.R.N



A C K N O W L E D G E  T H E  
S T U D E N T S  C O N C E R N

WHAT I HEAR YOU SAY IS THAT…
IT APPEARS AS THOUGH…
THERE IS A LOT GOING ON AND YOU FEEL…

L.E.A.R.N



MONDAY – FRIDAY
8:15AM-5:00PM

Counseling Center
419-530-2426
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L.E.A.R.N
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Follow up with the student
Enact the plan developed
NEXT STEPS

L.E.A.R.N



ROLE PLAY:
DISTRESS PART 2

Graduate Assistant: Kelsi Rooks



CRISIS: HELPING OTHERS

National Alliance on Mental Illness

“A mental health crisis is any situation 
in which a person’s behavior puts them 
at risk of hurting themselves or others 
and/or prevents them from being able 
to care for themselves or function 
effectively in the community”

EXAMPLES
Suicide
Homicide
Substance Abuse/Overdose
Hostage Situations
Sexual Assault/ Abuse
Victim of Crime
Physical or Emotional 
Abuse/Assault



ASKING SOMEONE IF 
THEY ARE SUICIDAL 
INCREASES THE RISK OF 
SUICIDE.
True or False?
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FALSE



ROLE PLAY:
SUICIDE  1

Graduate Assistant: Kelsi Rooks
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TALK TO A PERSON IN PRIVATE
BE WILLING TO LISTEN TO THE PERSON
GIVE YOURSELF PLENTY OF TIME
HAVE RESOURCES AVAILABLE
IF YOU CANNOT ASK, FIND SOMEONE WHO WILL
DO NOT LEAVE THE PERSON ALONE IF SUICIDE IS THE RISK

ASKING: BE DIRECT



ROLE PLAY:
SUICIDE  2

Graduate Assistant: Kelsi Rooks



ARE YOU THINKING 
ABOUT KILLING 
YOURSELF?
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The student is crying in your office stating 
how overwhelmed they are with the course 
assignments and managing their personal 
life. 

Practice: This or That?
52

THIS

THIS: “I can see this is important to you. Because 
this is important to you, lets come up with a plan.” 

THAT: “I can see you think this situation is 
serious, you still have to complete the 
assignments, you can tough it out.”



A student discloses that they engage in non suicidal self 
injury to cope with life stressors. This is your first time 
having a direct discussion with a student regarding this. 
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This: “Whoa! That is not going to solve anything. You have to 
take care of yourself. You need to go to the Counseling Center 
today, I’ll go with you!”

That: You must be feeling pretty overwhelmed. Fortunately you don’t 
have to deal with your life stressors alone. Thank you for talking about 
this difficult topic with me. There are various ways to gain support on 
campus, I’d like to share some of those with you. 

THIS OR THAT?

THAT



A student in your 10 am class appears to be under the influence each 
class period to the point the student is displaying slurred speech, and 
reeks of alcohol and marijuana. The student does not cause notable 
disruption in the class with other classmates, however has decreased 
in compliance with assignments. 

THIS: Do nothing, it is not my business what substances a student is using as 
long as they don’t interrupt the class. 
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THAT: Approach the student privately to discuss their academic 
performance in the class. While meeting state what you have noticed “In 
the last few classes it appears as though you are more distracted than 
usual, and seems as though you have been coming to class under the 
influence. I am concerned about you, and want to support your growth at 
the University.” 

THIS OR THAT?

THAT
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Chris has been doing fine in your course, but they have a few absences and
fails to hand in assignments on time. Most recently Chris was absent for the
mid-term exam. Later that day during office hours Chris states:
"I'm feeling totally overwhelmed by everything and not sure how much more I
can take. My job is taking more time than I expected. I'm supposed to work 15
hours a week, but lately they want more hours from me, and now it's more like
25 hours a week. I'm behind in all my classes, not just this one, and I have
another exam next week. Besides that, I had a fight with the person I am dating
so I need to move out of my apartment and find another place. I've been busy
trying to figure out how to move my stuff. Now, on top of everything else, I have
this chest cold--I feel terrible. I just don't know where to start, or what to do next,
or if I can go on. I feel like dropping out of school. Can I please make up the
exam?”

SCENARIO

How might you respond now, knowing what you know?
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Listen nonjudgmentally
Express willingness to help
Acknowledge the students concern
Refer
Next steps

Considerations

How might you respond now, knowing what you know?



SUICIDE HOTLINE 1-800-273-TALK (8255)
CRISIS TEXT LINE 741741 (TEXT “HELLO”)
UTPD 419-530-2600
TOLEDO EMS/POLICE 911
COUNSELING CENTER 419-530-2426
RESCUE CRISIS 419-255-9585

Know WHO to Call
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H T T P : / / W W W . U T O L E D O . E D U / S T U D E N T A F F A I R S / C O U N S E L I N G /58

http://www.utoledo.edu/studentaffairs/counseling/


D A T E S  C O M I N G  S O O N !

MENTAL HEALTH FIRST AID TRAININGS

http://www.utoledo.edu/nursing/webforms/mentalhealthfirstaidregis
tration.html

http://www.utoledo.edu/nursing/webforms/mentalhealthfirstaidregistration.html


THANK YOU!

Latasha.Sullivan@utoledo.edu

419-530-2426
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CENTER FOR STUDENT 
ADVOCACY AND WELLNESS
Danielle M. Rominski
Danielle.Rominski@utoledo.edu



UT CENTER FOR STUDENT ADVOCACY 
AND WELLNESS 
• Trauma-informed crisis support for victims 

• Advocacy and support during legal, student conduct proceedings and Title IX investigations

• One-on-one meetings/check-ins with survivors, when requested

• Individual counseling provided by licensed professionals specifically trained in the treatment of 
trauma and resulting issues

• Support groups 

• Information and referrals to additional support services

• Assistance with applying for victim’s compensation through the state

• Awareness events

• Free and confidential (except in cases of ongoing child or elder abuse or if there is risk of harm to the 
client or others)

• 24-hour Hotline:  419.530.3431
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