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The summer season is upon us which means there will be many on 
some type of vacation whether it is just over the fourth of July 
extended weekend or abroad.   Travel by individuals with a disability, 
also known as disabled travel or accessible travel is becoming 
increasing more popular.  The travel industry is keenly becoming 
aware of those who are in need of special attention and their needs 
are requiring more services through their agencies requiring special 
accommodations. Traveling with a hearing loss may at times be just 
as challenging as any other type of disability.   
 
The Americans with Disabilities Act guarantees that travelers with 
disabilities receive equal treatment under the law. While this may 
sound like it’s the way it should be, traveling outside the country 
doesn’t mean they will follow the same guidelines since regulations in 
a foreign country varies.  Even though some things may seem like 
common sense and there is a large group of travelers with 
disabilities, you will find many times it is truly a hassle for the traveler 
and at times unfairly are required to pay extra fees than the other 
travelers requiring no assistance. 

What makes the problem even more challenging is the amount of 
different types of disabilities as there are disabled folks. Each 
person's needs are a little different, and traveling in cookie-cutter 
airline seats, hotel rooms and rental car fleets can be very tricky. 
Heaving a hearing loss shouldn’t stop anyone from enjoying the 
luxury of traveling. The following tips and resources will help disabled 
hearing compromised travelers and their companions anticipate some 
of the snags of accessible travel. 
 

1. Whether you are traveling by plane, train or ship, make sure 
you have your reservations flagged to indicate having a hearing 
loss and even what types of difficulties may be challenging.  
Describe what you can hear and what you can not hear.  For 
instance, will you hear the announcement to board the flight 
and can you understand numbers? 

2. Make sure you are able to receive alerts as a text or email to 



assure you know about any changes to departure times, gate 
changes or cancellations. 

3. Make sure if you are reserving a hotel the room offers closed 
captioning television, a vibrating/ strobe light alarm clock and it 
would be great if they had a hearing aid compatible telephone.  
Some are now offering TTY system for the profoundly hearing 
impaired. 

4. Hearing in the airport may be challenging for some individuals 
and going through TSA and/or immigration should be made 
aware of your hearing difficulties to avoid any misunderstanding 
of questions and following instructions.  Wearing the hearing 
aids and cochlear implant through TSA should not be an issue 
but I would suggest any blue tooth device be treated as your 
mobile phone and take it off and place through the screener as 
a safety precaution.   

5. Do not put your hearing aids and or supplies in checked 
luggage but rather place in your carry on bag to ensure it 
doesn’t get lost or delayed ruining your first day on vacation.  
Treat everything as you would your medication keeping it in 
your possession at all times.  

6. Having extra batteries, wax filters and cleaning tools are a 
must, some even take a back up hearing aid to assure they 
have access to hearing at all times.  If you are going to a humid 
vacation location, pack your dehumidifier since all types of 
moisture will affect your hearing aids or cochlear implant. 

7. Having an iPad or smart phone is great so if you don’t speak 
the same language or you aren’t able to communicate in the 
presence of ambient noise, you would be able to communicate 
by writing or interpreting what is being communicated. 

8. Try to take direct flights to relief the stress of having to hear two 
or three sets of instructions for flight times and gates. 

9. Do your homework prior to traveling and review the places you 
want to visit to see what services they offer for the hearing 
impaired traveler.  Are you going to the opera in Austria, do 
they have a looped system? 

 
 
There are some travel agents who specialize with specific groups so 
consider using a specialist travel agent. Some agents provide stellar 
niche services; one might be very experienced in working with 



hearing-impaired travelers, another with developmentally impaired 
travelers. Since the requirements for these varied travelers can be 
staggeringly different, it helps to find someone who knows the ropes. 
Check the agent search feature at TravelSense.org to find qualified 
travel agents across the U.S. 
 
And from Northwest Ohio Hearing Clinic, one important fact we want 
to make sure you remember.  Have a wonderful vacation, you earned 
it. 


